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Message from the Founder

and Co-chairperson

In 2023, as the "Dual Carbon Strategy" goals make further
progress, the industry's shift towards low-carbon practices

is becoming increasingly prominent. The accelerated
implementation of the "Eastern Data, Western Computing”
strategy is also driving the industry into an era of change. In

this context, VNET is continuing to forge ahead with innovation,
striving to pioneer a new landscape for the new generation of the
data center industry.

VNET, as a leading provider of innovative digital new infrastructure
engaged in the data center industry for nearly 30 years, has
adhered to its original mission throughout its whole development
journey. In response to the ever-growing requirements for high
computing power in the era of Artificial General Intelligence (AGI)
and the development trend towards digitization as well as the
energy revolution, we originally proposed the collaborative theory
of "Computinglet" + "Powerlet". Based on this theory, we aim to
foster the establishment of a novel energy-based power system,
fostering collaborative reform within both the computing power
industries and electric power industries. Through this endeavor,
we seek to enhance the resilience of the global digital economy.

Since the "SHIELD" sustainability system was created, the Group
has been striving to enhance VNET's environmental, social and
governance performance. We are endeavoring to create a more
sustainable future for the world by advancing the coordinated
development of the green economy and digital economy.

Advancing Towards the Zero-Carbon Goal

China's ecological civilization has entered a critical period with
reducing carbon emissions as the key strategic goal. VNET's
development consistently adheres to the "4C" pathway which is
trending towards carbon neutrality. Over the past year, we have
persistently pursued our goal of constructing "zero-carbon" data
centers. Firstly, we have enhanced the R&D and application of
photovoltaic, energy storage, and hydrogen energy technologies.
Secondly, we have facilitated the integration of "source-grid-load-
storage". In addition, we have explored technologies and green
materials with higher energy and water conservation efficiencies
throughout the project planning, construction and operation
phases. We continuously improve the energy efficiency of our data
centers and promote the concept of a circular economy. Based

on the recommendation framework of the Task Force on Climate-
Related Financial Disclosure (TCFD), we have enhanced our
climate-related information disclosure level, actively responded to
risks and opportunities arising from climate change, and reduced
potential risks to the stability of financial and business activities in
order to develop the Group's climate competitiveness.

Driving Development with Computing Power

VNET regards "bring green direct-current electricity from
data centers to millions of households" as its entrepreneurial
mission and goal for the next 25 years. We are actively
embracing innovation in computing power infrastructure and
promoting the high-quality development of hyper-connected
new computing power. Meanwhile, we are executing a "dual-
core" strategy, which encompasses IDC cabinet retail services
and IDC wholesale businesses. We always prioritize our
customers' interests, provide stable and reliable data center
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Message from the Founder and Co-chairperson

infrastructure, guarantee the stability of system operations, and
implement strict protective measures for information security
and data privacy. Meanwhile, we will continue to focus on high-
quality business growth, improve the service ability of data
centers, actively innovate products, and launch new solutions
that effectively meet customer needs, such as cloud platforms
and fully managed clouds. By doing so, we aim to empower
customers' digital transformations across more industries.
Leveraging our excellent ability to develop and deploy high
computing power resources as well as our professional
supporting services, we will seize the opportunity presented

by Al-driven computing power to serve more customers in
emerging industries, and drive the Group's long-term and
sustainable business growth.

Creating Value Together

VNET stresses talent cultivation and development, and continues
to enhance the talent development system, striving to create a
diversified, equal and inclusive workplace. We are determined
to protect the rights of employees, suppliers, and third-party
partners, and continue to enhance the management of and
investment in occupational health and safety. We are enhancing
cooperation with upstream and downstream partners, and
optimizing the supplier management system to promote the
development of sustainable supply chains together. In addition,
we are actively fulfilling our social responsibilities. We continue
to invest in ecological protection and public welfare events for
children, thus contributing to the creation of a healthier society.

We are firmly advancing towards sustainable development
goals and continuously improving our sustainability. This year,
we have been highly recognized by ESG rating agencies of

the international capital markets. Our influence in the field of
sustainability has continuously expanded and our international
competitiveness improved.

Currently, driven by new technologies and new models

such as the AIGC big model, Web 3.0, and the metaverse,
computing power has become a core competitiveness in the
age of intelligence. We will therefore continue to deploy new
computing power infrastructure, and at the same time, continue
forging ahead on our path to achieving "Carbon Peaking and
Carbon Neutrality" goal, namely building zero-carbon data
centers and establishing a green computing power ecology.
We will also join hands with the entire society to move towards
a green, low-carbon, high-quality development of the digital
future, and become a more respected Chinese enterprise in the
field of Internet infrastructure.

HEEEREABARBKFEESEK

Founder and Co-chairperson of VNET Group, Inc.

%Ay
Mr. Josh Sheng Chen
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Operated data centers

About VNET

Group Profile

VNET Group, Inc. (hereinafter referred to as "VNET", "the
Group", "we", "us" or "our") was founded in 1996. In 2011, VNET
was listed on the NASDAQ exchange, becoming China's first
Internet data center (IDC) provider listed in the United States.
After 28 years of development in the data center industry, VNET
has become one of the world's most influential cyberspace
infrastructure service providers and a leading provider of

innovative digital new infrastructure.

VNET is committed to providing industry-leading tailored one-
stop data center solutions for ultra-large clients and building
an infrastructure operation platform with a core wholesale
advantage, hyper-scale operation capacity, and high value-
added nature. We have built large-scale data center clusters
in the Beijing-Tianjin-Hebei region, the Yangtze River Delta,
and the Guangdong-Hong Kong-Macao Greater Bay Area.
These clusters have formed a solid, vast, and fully connected
digital core foundation, which not only satisfies the business
layout of enterprises in first-tier cities, but also provides a
smooth migration of data from first-tier cities to peripheral
cities. This allows us to provide optimal and tailored data
center solutions to facilitate customers' business growth. By
the end of the reporting period, the Group operated over 50
data centers in over 30 cities throughout China, with 93,597
cabinets, more than 4T of port capacity, and over 1T of high-
speed cloud connect. This makes us stand out as a new engine
for customers' digital transformations. Meanwhile, VNET is
catering to a new collection of scaled-up, standardized, eco-
friendly, and high-capacity data centers in our effort to satisfy
the demands of enterprises' rapid market expansion in China
and overseas.

1T+

[Shbangsd

High-speed cloud connect
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About VNET

Based on our strong resources and capital strength, powerful
technological innovation capabilities, efficient delivery
capabilities, and outstanding operational capabilities, VNET has
become an ideal partner for tailored data centers for leading
Internet companies, laying a solid foundation for our business
development. Focusing on data centers and considering
advantages in data center construction and operation, multi-
cloud services, and one-stop industry solutions, VNET is
providing enterprises of different sizes and stages with Internet
infrastructure services that are beneficial for enterprises' long-
term development. Meanwhile, 21Vianet Blue Cloud operates
Microsoft Azure, Microsoft 365, Microsoft Dynamics 365, and
Microsoft Power Platform in Mainland of China, and delivers
world-class cloud services and relevant cloud service solutions.
Upholding our mission of "making cloud computing smarter
and cloud services more efficient", 21Vianet Blue Cloud is
actively committed to promoting the maturity and prosperity
of China's cloud computing ecosystem. We have spearheaded
the introduction of internationally advanced and mature cloud
applications for Chinese customers, and are helping cloud
service providers land in China. By doing so, we are driving
China's cloud computing industry towards greater application-
level development, and expediting the establishment and
enhancement of a collaborative and mutually beneficial cloud
ecosystem.

Centered on the national strategy of "new quality productive
forces", leveraging the vast market scale of the digital
economy's new formats, VNET is closely linking the exploration
of green energy and low-carbon technologies to the vision

of intelligent, high-efficient and green development, thus
contributing towards sustainable development goals.
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2023 F£XHid
Highlights in 2023

January

RER “PRABEERERS L SIHEXE" ENRIEIL

The "Zhongguancun Hyper-Connected New Infrastructure Industrial
Innovation Alliance" was officially approved for establishment

f:1

FmBE—4RR 2022 FEICT =l gmhdl” 5 “2022
FEREMERS ™M™ WIHR

The sub-brand DYXnet obtained the "2022 ICT Industry Influential
Enterprise" and "2022 Best Network Service Products" awards

March

NERFERFERTIRSRRAHN 2022 FERHNEERR
RSEFHEREN" BRE

Selected as one of the "2022 China's Top 100 Software and IT Service
Enterprises in Comprehensive Competitiveness" by the China Electronic
Information Industry Federation

May

TR ESS TRERBRONE 2022 FEERGEHE
iy

VNET's Langfang Huahai Sanhe Mingtai Data Center was selected as a
"2022 National Green Data Center"
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February

ERFREEEROEETCERE IDC U FERM ERIR 2022
FEFRE IDC = RERHEIEFRL” R
The Beijing Eastern Data Center obtained the "2022 China IDC Industry

Green Computing Power Data Center" award at the 17" China IDC
Industry Annual Ceremony

April

ADNEBBEERKFE N IES =EFE IDC 174k DISCOVERY KM IhZE/

Held the First Conference of Hyper-Connected New Computing Power Industry and
the 3 DISCOVERY Conference for China's IDC Industry successfully

LI XEHIRAROIRFISER IR, 'RNIZITMER, ZIEEEEZR CQC A %K
MBINE. ERITIEEER OEMISHEERIAE JR. | &), Ukl
BEREGNESDDARSINE (JR/T0131)

A data center in North China was completed and put into operation. The project
passed the CQC Class A computer room certification, the data center infrastructure
level certification for the financial industry (JR. | level), and specification for power
system of financial information system room (JR /T0131)

June

BEF M DH3 T8 “RITBEEX AGI X4”
Co-Built the "AGI Hub" with DINGHAO DH3
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July

AN “QERiEAATEREF ek ITR (B2H) ” Bk

Selected as the Computing Power Partner of the "Beijing General Artificial Intelligence
Industry Innovation Partner Program (Second Batch)"

NEFEEER 2023 FHREFE=HEHIEROIRS BN/ TOP10” 158

Selected as one of the "2023 China's Top 10 Influential Third-Party Data Center
Service Providers" by China Academy of Information and Communications
Technology

£ 203 FTEAGEEAR” L, NEERENEARSHRAR —BNIR
SHME, FHIRT 2023 FETHERMBERG
Selected as the first domestic computing service research organization—Computing

Power Service Matrix, and rated as one of the "2023 Annual Outstanding Cases for
Private Cloud" at the "2023 10" Trusted Cloud Summit"

NIRRT (RN) SIEES, “BR + “BH° JHUMEIRE
Joined the Virtual Power Plant (Suzhou) Cooperation Ecology, following the theory of
"Computinglet" + "Powerlet" for coordinated development

S5HPEBFREAMTVENARRSHARBREEIENERANTINNEEE
AERRERGEXLEN ‘S8t , EFE 60 REFEMARA, HEX
BERRGREWES

Participated in the "ZhiYue Plan" jointly led by the China Electronics Standardization
Institute and the State Key Laboratory of Communication Content Cognition governed

by the People's Daily to work with over 60 industrial, academic, research and
application organizations to develop the intelligent chip industry ecosystem

{

September

£ 2023 AR ODAS £, HETBRIGER=AHRIE
FRLESIRY 4 ZEIRH O] 64 ZEUBHLDFIIRE AR (%
3t2) DC-Tech HIBHFOLZEBHFERINE . “4AL% (BITE)
DC-Tech ¥R OVREBZFRINIE

At the 2023 Open Data Center Committee, the 4# Cloud Data Center
and 6# Cloud Data Center at VNET's Langfang Huahai Sanhe Mingtai
Data Center were rated "Class 4A (Design Category) DC-Tech Data

Center Green Level Certification" and "Class 4A (Operation Category)
DC-Tech Data Center Green Level Certification", respectively

November

BEHREBSEERAZEAT. BERFRFREKMEIFHARRED “RE
FEERBIETLEAS (%) 7 (GDDCL00) , iBERtHLEEEXE " 25F
Bla el B ItEREBERMNEIEROERTHEF

Jointly held the "Green Direct-current Data Center (GDDC) 100" with China
Electrical Equipment Group Green Energy Technology Co., Ltd., Energy Internet
Research Institute Tsinghua University and released VNET's next 25-year

entrepreneurial mission and goal: bring green direct-current electricity from data
centers to millions of households

HEFEBACEMITTE W.Media “SIBHLEF ZFHBAKLL”
VNET Taicang Site received the W.Media's "Data Center Client Delivery Team Award"
RELUSEREAGRAFT 2.99 ZETTHBEE SR

Received US$299 million strategic investment from Shandong Hi-Speed Holdings
Group Limited
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August

KIFE+/\EFE IDC =l (K=f) EFEAH 2023 K=AXIH
BReBEINALER”
Won the "2023 Pioneer Award for the Application of Intelligent

Computing Power in the Yangtze River Delta Region" at the 18" China
IDC Industry Annual Ceremony (Yangtze River Delta Region)

October

5547 DH3 & (FNFEBR S AN “AGI BREEREMS ,
IREER AGl TR MLEZRIEBRE B
Proposed a new network architecture, Ultra Cross Connects, at

the "AGI Ultra Cross Connects Kick-Off Convention" co-organized
by VNET and its partners such as DINGHAO DH3

December

A ERAERE B Ak K S AR B EX B & S5 IR 241

Became the Executive Director of the China Energy Internet Alliance

EE+/\EFE IDC =l FEARM FRIR “2023 FEHE IDC =L aI#F 4
Bi&” “2023 F£EAE IDC = EIEH LS REIEER”
Won the "2023 China IDC Industry Innovation and Development Award" and "2023

China IDC Industry Data Center Intelligent Operation Award" at the 18" China IDC
Industry Annual Ceremony

RESEWN (B -8B - FAOnE: #EPLEEERERALZEEERSR) (F
EEO-ILESRELAEAKES (20234F) ) EXNAH

The Collaboration of Computing Power, Electric Power and Heat: White Paper on
Comprehensive Energy Technology Development of Data Centers and the White

Paper on High-quality Development of China's Computing Power Industry (2023),
in which VNET was deeply engaged, were officially released

SE5LHEGNERFEFRKT KX BEROTKTEBEEHERT
£, ®R 2023 FEFE IDC U REBMRFREE"

Won the "2023 China IDC Industry Green Solution Award" by virtue of the water and
electricity conservation solution for data centers in water-deficient and waterless
regions that was offered to a customer

EECEPEEH IRITPHEPRR “REESCHBR” X ‘RERAEXRIME”

Won the "Best ESG Rising Star Award" and "Best Investor Relations Project Award"
by the 7" RoadShow China
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International Recognition®

2023 FE, HLLEKRMERESG B [REZUNNEFSENRNERIR, B
REFRMTRNARAERTIZIIAR, EFRREIRER.

In 2023, with the outstanding performance in ESG management, responding to

climate change and other aspects, VNET was repeatedly recognized by various

international rating agencies and capital markets, demonstrating our continuously
enhanced international competitiveness.

EERLETAFERERAE (MSCI) ESG iFREHIRITE A LR,
£ R R E KU AR S5 RV R AR A T L R P 4R
We received an ESG rating of A from Morgan Stanley Capital
International (MSCI), ranking the highest ranking awarded in

China's Internet Service and Infrastructure industry for the second
consecutive year.

2023 E2KEWLAIFLELREITM (S&P Global
CSA) REHDN539, U 2KEBRARRSITILE
11%, FEEHERKZITUIPFEEVES[/D.

We scored 53 in the 2023 S&P Global Corporate Sustainability
Assessment (S&P Global CSA), ranking the highest among China's

IT Services industry for the second consecutive year and in the
top 11% in the industry globally.

RRMELK (IHSLREE (PEMKR) 2023) NiEd
WS

We recognized as the member of the Sustainability Yearbook
(China) 2023 by S&P Global.

HELKIFBEERMARFL (CDP) 2023 SET RIS IR
B, BT 94% W& 5EELENhERI,
We received a B score in the 2023 Climate Change Questionnaire of

the Carbon Disclosure Project (CDP), surpassing 94% of participants
from China.

A

Notes:

09

1394 [ TR RIEXEEREEE 2024 F 4 BB AHER.
Ratings/scores and related information were derived from publicly available
information as of April, 2024.

THE USE BY VNET Group, Inc. OF ANY MSCI ESG RESEARCH LLC OR ITS AFFILIATES
("MSCI") DATA, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR
INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT,
RECOMMENDATION, OR PROMOTION OF VNET Group, Inc. BY MSCI. MSCI SERVICES
AND DATA ARE THE PROPERTY OF MSCI OR ITS INFORMATION PROVIDERS, AND ARE
PROVIDED ‘AS-IS” AND WITHOUT WARRANTY. MSCI NAMES AND LOGOS ARE
TRADEMARKS OR SERVICE MARKS OF MSCI.

About VNET



ESG A

ESG E/R%ZEH

SRR TERRNR. BERUS. BRI IEERLT
BXTHEY ESG BIAZRM, HI§ ESGC BIREIRMAIERAE
BRELRER, #HNEIVSHERRE. EFRFARS)
R ER ESC TFHT2ENESSRE, EFEx
MEERARTHRETMN ESG R UKRMBXER (B
SUERARR W) IEEARRERHIIGHL.

ESG Strategy

ESG Governance Structure

The Group has established an ESG governance structure with
the Board of Directors taking the responsibility, management
taking the lead, enhancing cross-functional cooperation and
cross-level collaboration. The Group has incorporated ESG
management philosophy into Group's major decisions to
promote high-quality development of the enterprise. The Board
of Directors, as the highest decision-making body, provides
overall guidance and supervision of the Group's ESG efforts.
The Board of Directors and management are responsible for
ensuring that the Group's ESG strategy and related activities,
including climate-related issues, are both relevant and effective.

ESG Strategy

Tier-l EEX=

Tier-1 Board of Directors

BESMTRIESMISAEER ESG IR A AHN ESC EERR %,

The Board of Directors guides and overseess the ESG strategy of the Group and
takes ultimate responsibility for ESG-related matters.

Tier-2 ESGHITEZRA.
ESG Hily

Tier-2 ESG Execution
Committee, ESG Center

ESGC FITER = =M CECO SMBXSIBRAEERBARAR, TEN
RHIE ESG fiB%. EETFEMNESRALFITN, SFERNEES
L% ESG TIEMBUITHR. ESG FIOMERSLEN, AZINIEESG ITIE
BIMLRI. HEHE SRR,

Led by the CEO, the ESG Execution Committee is comprised of senior
management of relevant departments. The Committee is mainly responsible
for developing ESG strategies, annual performance targets and plans of key
improvement areas. The Committee reports the progress of ESG-related work
to the Board of Directors on a quarterly basis. As the coordinating organization,
the ESG Center is responsible for coordinating the planning, promotion and
implementation of ESG-related work.

Tier-3 ESG TE/\4R
Tier-3 ESG Working Group

$H] ESG MR BIIAT AR RILFEARM ESC TIR/NA, HEBHEHR ESG
MEXEIA M TE,

The ESG Working Group, consisting of leaders and members from respective functional
departments, promotes both the internal and external ESG-related work.

Tier-4 &£HAFAE.
FrE. TR
Tier-4 Group platform,
subsidiaries and
affiliates, professional
consultants

EHF A DAF | FREERFENER T WIS B FESE ESG T,

The Group platform, our subsidiaries and affiliates implement the ESG-
related work with the assistance of coordinating organization and professional
consultants.
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ESG ZEEE ESG Strategy

“SHIELD” wJ#HEARER
"SHIELD" Sustainability System

TEREBXEEEIREZAAR (UNGC) R, 4D B B ARG FEE TR MM EX S E rl#F48 % B B A5 (SDGs) LM, &FE,
BATEFITIEN “SHIELD” AR RAR, X AA . Q. IR, BB RERAKITohIUEPRRF BRI TE.
As a participant of United Nations Global Compact (UNGC), we pledge to support its Ten Principles and the achievement of the

United Nations Sustainable Development Goals (SDGs). In 2023, based on the "SHIELD" sustainability system we developed,
we actively carried out sustainable actions in six action areas, namely Social, Human, Innovation, Environment, Leadership and

Development.
RETohR L BMRBRIEFOERA R, PEREIFLF
RRo

FRME G, BHBFHhERR, SUERELR; RETRESRE5R
55, BUWAIRFREIR.

7 SFER 9 Ak BIFRE
EERER HiigHE

v/
-

:@_

R &S
st

el BUFRE 11 R
RSN AR

Take measures to develop green data center solutions for the full life
cycle, promote circular economy.

é
CLEAN WATER INDUSTRY, INNOVATION 11 SUSTAINABLE CITES

Carry out scientific and technological innovation to help build a digital China and A SINTATON MO NRISTRUCTRE JOCOHNONTES

12 RESPONSIBLE ]3 CLIMATE
CONSUMPTION ACTION
AND PRODUCTI N

achieve high-quality development. Provide reliable products and services and
strengthen our awareness of intellectual property.

INDUSTRY, INNOVATION l ‘SUSTAINABLE CITIES
AND INFRASTRUCTURE AND COMMUNITIES

BlFT 755

Innovation Environment

sl

BigE. B, B2pREARR, BUNKRKE, BE
WIERIEALIFR,

17 {BHEFRCHA

PhiERR

RERING, IIEZTERRY, BFRIMK.

10 WOTFE

“SHIELD”

% L) AN Build an efficient, transparent and sound governance system,
LR | A

strengthen risk prevention and control, and foster an honest

1$'?\ LeaderShip business environment.

DECENT WORK AND ]7 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

VN
=)
v

Protect employees' rights and interests, create a diversified and
inclusive workplace, and grow together with employees.

o

600D HEALTH 4 QUALITY GENDER DECENT WORK AND -Iu REDUCED
AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH INEQUALITIES

| o | =

AR
Development

FEZFFEERBERE, TEEERR2EEAR; 18
FE. ARSI,

e ]

SREAE

Hitig 12 HEINEF

4 RS 10 BORES 17 {BHEFFECHR

PRESS
Ul PE=TS

Care for disadvantaged groups, participate in community public welfare, share
the fruits of development, and become a responsible corporate citizen.

Ensure customer's information and data security, improve
information security management system. Build green and
sustainable supply chains.

QUALITY 10 REDUCED 17 PARTNERSHIPS

EDUCATION INEQUALITIES FOR THE GOALS INDUSTRY, INOVATION RESPONSIBLE

AND INFRASTRUCTURE 12 CONSUMPTION
ANDPRODUCTI N

& | 0O

-

7] =L
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ESG 5B

2023 FEXEHY
2023 Key Performance

C<> ]

Innovation

B mBARSS Quality products and services

I SESEMEEEASR (1S022301) AIE

Passed Business Continuity Management Systems (ISO 22301) certification

Attt 5 EHEER Microsoft Teams IETVE A

Microsoft Teams operated by 21Vianet was officially released

Bt 42 B EGEER Microsoft Azure i SER ERE B

New Commerce Experience is available on Microsoft Azure operated by 21Vianet

*& IpC sEEtwEsy ()

Major IDC operational disruptions were 0

*& IDC MR ()

Major IDC network outages were 0

s@EzpmeEEn 99.81%

The national customer satisfaction was 99.81%

HIAFRURIP  Intellectual property protection

sgsreen 35 m meeen 40 m. w50 m
Obtained 35 patents, 40 software copyrights, and 50 trademarks in 2023

ErwsmerEnsrmey O

The number of incidents infringing on the intellectual property of the other party is 0

15
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Environment

AIE4REIR Renewable energy

. LR NIRRT R B S B RRR O R R EmE At ke /) [ 2D 5FEN

The PV power generation projects of Beijing Yizhuang Boxing Data Center and Guangdong Foshan Smart
City Data Center generate a combined total of approximately 272,500 kWh of power

. s5swRzERs, sewzgen D 690 FFEN

Participate in multi-region green power trading and purchased about 56.90 million kWh of green power during
this year

WRHERLETE Carbon emission management

. REEFNEELeE PUE FEn 1,29

The average annual power usage effectiveness (PUE) of data centers with stabilized operations in 2023 was 1.29
. sitpegamEroiE 10 4

10 green data center certifications have been obtained
o REHIEROERLVABNE=R2HEMIN. RASSRLIMNBRAEE, ATAREERR

PUE ZE[E#g1 Tk K F

Taicang Data Center launched industry's first third-generation new architecture wind-liquid combined high-
intensity cooling solution, which significantly reduces PUE to industry-leading levels in the same geographic region

. BEEANERLHRAFESSEARA, RpARENAsETSEens O FTR
oy, mb = EwhHEs S0

Ulangab data center developed innovative air-source heat technology, which can save about 90,000 kWh of
electricity and reduce carbon dioxide (CO,) emissions by about 80 tonnes for a single set of units in a year

SRR} Responding to climate change

- RORAREBEESFHRERERGE

Ongoing inventory and verification of greenhouse gas (GHG) emissions

. BASBRBEXMSERIKES (TCFD) XHFE

Become a supporter of the Task Force on Climate-related Financial Disclosures (TCFD)

16
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b3 ] &] HE
Leadership Social

ATAIE Corporate governance HEXESRFEEE Community engagement and contribution
- ExstErERRRTHERNE 400 )y

Employees invested nearly 400 hours in voluntary tree planting activity

. BEREEE2N, gEamuEsstt (1%

Independent directors account for 71% in the Board as of the publication of the report

&= Business ethics

. EERMEEEERER (1S037001) AE AF
Passed Anti-bribery Management Systems (ISO 37001) certification Human
. #ERaIrssEEsx 100%
Achieved 100% coverage of anti-corruption training for directors and employees B TS| 51R% Employee attraction and retention
. waIrsssiEdazz 100% . Ak 3,038 A
Achieved 100% pass rate in anti-corruption training examination for new employees The total number of employees reached 3,038
. HNEENERR TR FEEEN T RAREgERN O . F#eT426 A
Number of concluded legal cases regarding corrupt practices brought against the Group or its employees was 0 The number of new hires reached 426

. EggEEpssEnaTERzx 100%

Return to work rate of employees that took maternity or paternity leave reached 100%

—2 %R

od u Development ZRFEFWE Diversity and equal opportunities
. BEERfigRTLL 31%
EERe5%3EaFA Information security and data privacy Percentage of female employees in management positions was 31%
. OEIEERARSEEMAZR (ISO/IEC20000) SAIE . BERIBHZMHgmttzn 1.02:1
Passed Information Technology Service Management Systems (ISO/IEC 20000) certification Ratio of male to female employees' average monthly salary was 1.02:1

. B EEREEEMER (ISO/IEC27001) IAIE
Passed Information Security Management Systems (ISO/IEC 27001) certification

. HRERERRIFETESIAE L] m
21Vianet Blue Cloud had obtained a total of 11 Trusted Cloud Services (TCS) Evaluations
« MEERERESLZFEBRIRANRARTE (SOC) Hit

21Vianet Blue Cloud achieved the System and Organization Controls (SOC) report for consecutive years

. ExEEzesfxsEn 0

Number of major information security incidents was 0

B4RTAFMR K=y 1:1.04

Ratio of male to female employees' median monthly salary was 1:1.04

RIIZNIS KR Employee training and development

BT AZIRE 29,36

Average training hours per employee reached 29.36 hours
ENEARSITE “Hiey” naTREM DD mer

Total number of VNET E-Learning platform courses reached 545

R - miEe N RmpERTmARTRs TE 0,500 Arsx
Number of trade secret leakage incidents was 0 The Honor Operation and Maintenance (O&M) Expert Program series attracted about 6,500 participants
= = [wam] A N O
. mrsazeziwss 100% AERES®RSE Occupational health and safety
Achieved 100% coverage of information security training for employees o BERIERSZESEEAZR (1SO45001) AIE
AIHEEREE  Sustainable supply chains Passed the Occupational Health and Safety Management Systems (ISO 45001) certification
. uEmmEann 2,854 % . TRemsmarren ()
The total number of recorded suppliers reached 2,854 The fatalities rate for engineering construction responsibilities was 0
. HEEEE (ETFRELEETNEES) tken 100% - wesriEz 100% 8T
100% of suppliers signed the Anti-bribery Commitment Letter Achieved 100% coverage of work safety training for employees
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MEEXAEE5
Stakeholder
Engagement

FEM@BXRT

Major stakeholders

BT &
BN
| | | Government

and regulators

AR
(o] HitigHRE
203 Shareholders
and other
investors

@) RT
r—m Employees

MmHX T /18

Stakeholder Communication

HLEERSESNSHEBXGEE, HNRIERSHFUNAERE, 5
BEMHBXSREFESU. ZThE

TRz

21
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VNET attaches great importance to communication with stakeholders. We actively

expand diversified communication channels, maintain regular and diversified

exchanges with various stakeholders, fully identifies and actively respond to
stakeholder's suggestions and needs to continuously optimize our ESG strategy and

improve our ESG performance.

FEH ESG R

Key ESG issues

NERE

Corporate governance
EBIFR R

Ecological conservation and environmental
protection

SR RIS

Responding to climate change
IrHIREIE

Carbon emission management
EFEE

Waste management
IKERIER

Utilization of water resources
AIBERER

Renewable energy

=R L2 5HIER

Information security and data privacy

REA

Corporate governance
mEE

Business ethics

AIBERER

Renewable energy
IHIREE

Carbon emission management
URZEAL RIS

Responding to climate change
IKFIRFER

Utilization of water resources

ZRURTFENE

Diversity and equal opportunities

R IR

Protection of employees' rights and interests
RIS 5RE

Employee attraction and retention
P ERSRe

Occupational health and safety
RIBIELRE

Employee training and development
ERRE5HIERT

Information security and data privacy

FEBRE

Major communication channels

BRTE1A

Government consultation
EEIEE

Information disclosure
LR

Thematic reports

gt

Statistical statements

BENE

Supervision and inspection

EERE

Information disclosure
BRI

General meetings of shareholders
BRIEIEDN

Roadshows

KHIER

On-site visits

EBIEAR TR

Telephone and mail exchanges

IEZERE

Trade Union Committee
TRTIZERE

Women Workers' Committee
BT

Employee training

BT %

Employee seminars
RLARERE
Employee satisfaction surveys
R R

Reporting system

7D T BEERMIFRARREIN,

19

FEFTERTS

FIEHY ESG IR

ESG Strategy

FENERE

Major stakeholders

Mo zm
LOJ Customers

Key ESG issues

B ma M AR SS

Quality products and services
ERR25HIERT
Information security and data privacy
Al EE

Business ethics

AT A RRIR

Renewable energy

IR ERE

Carbon emissions management
ZRRFEENS

Diversity and equal opportunities

Major communication channels

EmAhE

Product launches
BPRRS AL
Customer service hotline
HRERE
Satisfaction surveys
Complaint system

L ER

On-site visits
ERmE
Information disclosure
FRIEMR 1SR

Telephone and mail exchanges

HNE R
Hth&E

“
(o] Suppliers and
M other partners

BT 5%

Sustainable supply chains
[ENAEE:

Business ethics

PR Z2e
Occupational health and safety

FBRFAURIP

Intellectual property protection

ERR2SHIERL

Information security and data privacy

Tiligs

Industrial summit

R ETN
Procurement activities

N )|

Supplier trainings

R, R

LRATI =
‘ m ’ Media, NGOs

and industry

associations

B m MRS

Quality products and services
ERR25HIERM

Information security and data privacy
ESIFIRRP

Ecological conservation and environmental
protection

SURZEAL RIS

Responding to climate change

KA TRER

Utilization of water resources
AIBRARER

Renewable energy

GIESE=3t9va:

Sustainable supply chains

ERINE
Information disclosure
WmEATER

Press conferences
Tiligs

Industrial summit

EEARTHERES

Telephone and mail exchanges

DRGHHX
Public and
communities

HEXZ5NTE
Community engagement and
contribution

E SR IRIP
Ecological conservation and
environmental protection

mEEE
Questionnaires
YNV

Public welfare activities

20
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BB
Materiality

Assessment
Ve N\ Ve
ESG EE WA

ESG material issue
identification

SHASEHTUNDEXT ASANEZENEITE, HREERETEERR
AEWREERRENEETHE, RITBIUATOENPE, UBESKITWLS
RERAX. WHRIMNNVFZEXSEE, ANHE. MENZFEESEEAF

MAVEEWNE, Bl FAREPIAER VBT S BHTT 7 BN,

The Group conducts a stakeholder-oriented materiality assessment of issues on an

annual basis and incorporates the results into the enterprise risk management process.

We go through a four-step process to identify material issues that are relevant to the
development of our business, important to our stakeholders and impactful on the

social, environmental and economic dimensions. We respond to the identified issues

by outlining our actions and achievements in this report.

uenodwi A1op

FAMKIE “SHIELD” Ak RAAREIL ESG i E, ETERAVSER,
FEERMTIWEERES. Zamipxiis, BI3TEm. Ta@itE
HAFIRAIE 6 KFE 18 MESGC BRI, LML B EE ISR,
Based on the "SHIELD" sustainability system, we establish the ESG issue repository.
Taking into account the Group's business model, along with national and industry
policy trends and capital market concerns, we identify 18 important ESG issues

across six categories through industry research and expert communication and
evaluation. These are compiled to form the material issues for VNET.

EIEE S
(=)

ESG Strategy

FEE, HINULERERENEERHTEMMAN, HAR ESC WEAEEMIT, RLTH. BH 7T HRINNERNE
WA FERE

In 2023, we updated and iterated VNET's material issues list, conducted ESG issue materiality assessment, and finally summarized
and updated our material issue assessment matrix:

MFEEXAE5
Stakeholder participation

Fi@EIEEFH. SEHK. REZFDE. FREMASEE. TURS
WEAR, WEFRBRINFIEERXS N EE M IR R R EEI
We collect feedback and assessment suggestions on material issues from internal and

external stakeholders through questionnaire survey, executive interviews, investor
inquiries, customer research and inquiries, and industry exchange meetings.

EEMDH

Materiality analysis

ESMBERMET, HNNEZENENEERZEHITIRHE, MxIElk
NERNRI RIS = SMERNR IR mE TGO, EREEMENER
TGRS

With the assistance of external experts, we prioritize the importance of material issues
and analyse them in terms of theirimpact on enterprise value as well as theirimpact
on society and environment to form a material issues assessment matrix.

% KkFEN= Diversityand equal opportunities
Bl S5 R4 Occupational health and safety

<

(2]
(3]
e RIS EZR Employeetrainingand development
(5
(6

U Innovation

@ :FE=R%ERS Quality products and services
@ HIRFEARIP  Intellectual property protection

3%
b
o]
oK © O
v IR @
fm| @ (8
¥
S = .
v & 7851 o #HKX
o Mo @ . .
o Environment Social
<.
3 ® N
3 [ ] ;é.‘ﬁ [ Aj-
o Leadership Human
> ® LE o BT
EEE S BRI MM FEEEE Development Innovation
Important Impact on enterprise value Very important
#X social
@ HXs5xFB Community engagement and contribution AEERER
TRAERE IR
SIRTAURZ XY
AZ Human EFER
BIMNERIP  Protection of employees' rights and interests K&IRERA
RTR5|5RE Employee attraction and retention LSRR RP

B2  Leadership
@ BEAE®E Business ethics
@ ~FAIE  Corporate governance

% Development

@ ERLZL5%#ERFA Information security and data privacy
@ BIRFER R 5% Sustainable supply chains

EESMIA
Confirmation by the
Board of Directors

ERNEEMNNETHMEERATHANMIA, REEEHNFTITEER
AN ESGC ERTIFETH.
The Board reviews and confirms the results of the materiality assessment and

ensures that the results of the materiality assessment are integrated into the
ESG's focus areas of work.

HEEERRIBRTUANE W EIRE S, IRIRECIREL T IEHRE, 2023 F “ (0 SRT RIS
RIB WREX A HEMN S RIMRR B RIS B FriE .

Environment

VNET incorporates climate change into the corporate strategy and actively promotes the progress of work to

address climate change, and the materiality of the issue of " €5} Responding to Climate Change" in 2023 has
increased in terms of corporate value, society and the environment.

21

sy R EBHFEIRT AT, RIGAIRER, 2023 £ “@ ARPAE B R NMENEB 4R

Leadership

VNET continues to improve its corporate governance and optimize its governance system, and the materiality
of the issue of "@Corporate Governance" to corporate value has increased in 2023.
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Holding the Business Bottom Line
Responsible Governance

HEEREFEIVELE, RREERIFAIMED
RIEFE, EHEFASHARRERE.

VNET adheres to the business bottom line, actively
creates a sound internal and external governance
environment, and promote the Group's compliant and

robust development.

AERE
Corporate Governance

S &1

Risk Management

a Ve

Business Ethics

EIER 1 {Rift E#RECHIAY
SR PGS S

i B

DECENT WORK AND 17 PARTNERSHIPS
ECONOMIC GROWTH FOR THEGOALS

i B




RFEl RS TAERE

RiFpVAEREISHRERERNER, TEXNRAMEMFEE XS NGERE, HLEEK™KE
T APEARKNERTZR) (REIESFRZE) FEAREN, FRMABEFR, BUEXKLERE
S5REMEH], BFEGMEE, USHERKTRIFRLR.

VNET considers effective corporate governance as its development cornerstone, as well as a guarantee for the
rights and interests of shareholders and other stakeholders. In strict accordance with the Company Law of

the People's Republic of China, the Securities Exchange Act of the United States and other relevant laws and
regulations, VNET consistently optimizes its governance structure, improves risk management and internal
controls, and operates with integrity and compliance to maintain sustainable development in the long run.

LHN=] ]
A==

e EERNEREETm TR 2AERMMBHNER
R, RMNBITHREAR, EEaRATETUER
SREERAMBAERE, BRI NEIRIEREHE
THRESMEN, BmEdHIEMEAEE LR, HREA
SHNEERMSERIN. BRIRILE WA ES XK
EEFE, EERTIERSHNRICEEE FAEERNIL
FIB ', HARERHRAREE.

HNENESFZRIMRZ TN, EFSTRHNHETER
= RBAAEBREZERR. FMERSHYBRIFRITIRL
BERVR. EESHONIENERZESER, 821
BARRFEUREE. TWERENRER. HERXUER.
MR MiEE, UBREDUMRE. 218, IRRNRF
HEAEIHREZ TAEFE I

Corporate Governance

VNET's efficient operations benefit from a sound governance
structure and clear management responsibilities. Our robust
governance structure consists of the general meeting of
shareholders, the Board of Directors and its subordinate
committees and management. The Board of Directors provides
consultation and suggestions on the management of various
divisions, including formulating relevant strategies, supervising
theirimplementation, and monitoring the operational and
financial performance of the Group, ensuring soundness of
internal control and risk management systems. Our Board
committees' scope of responsibilities is published on the official
websit! of VNET and is available for shareholders upon request.

We value the Board independence and diversity. The Audit
Committee, the Nominating and Corporate Governance
Committee and the Compensation Committee of the Board of
Directors are all led by non-executive independent directors.
Various factors, including but not limited to expertise, industry
experience and qualifications, educational and cultural
background, gender, race, etc., are considered in the selection
process and the appointment of Board members. This course
of action ensures that a diverse range of skills, experience,
knowledge and perspectives can be brought to the enterprise.

BINEZMESHES 5T WRIIIRIRE, THESRHEE
EERRNEEBHNBXXAHESERAR, IEAE
ERMANEMRIRNEIRAES .

BERSABZE, HLERXEECH T REFNMN, €
BHRAITEF 2R, BUBESR, MUBFESL 71%.

Holding the Business Bottom Line: Responsible Governance

We encourage our directors to participate in appropriate
professional training and courses, as well as providing them
with legal and regulatory updates for reference and study,
aiming to enhance the Board's compliance awareness and
capacity to perform duties.

As of the release of the report, the Board of Directors consisted
of seven members, including two executive directors and five
independent directors. Independent directors account for 71%

pa

Notes
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 Lhttps://irvnet.com/corporate-governance/policies-committee-charters

of the total.
4 N\
ZilkEeN
ZdEe Expertise
BRfiL / BR% e ABTS
o . Educational
oSt Lk s Background TER i i
Industry Risk Financial
experience management management
B ARBKEESRK - BRIREFL
Founder and Mr. Josh Shene Chen Bachelor of Electrical J Y V
Co-Chairperson ' & Engineering
BRFEEEK REIR TRE J J J
Co-Chairperson Mr. Jianbiao Zhu' Doctor of Finance
< TR
MY ER = LEEENE ) ] |
Independent Director Mr. Erhfei Liu Mast.er.of Bl{smess
Administration
s TERsTE
HTEE e ETEESHL , ] |
Independent Director Mr. Sean Shao Mast.er.of Ha.ealthcare
Administration
. - ITRERES
T EE LHEA BEESE | ) |
Independent Director Mr. Yoshihisa Ueno Bach.el.or of‘Busmess
Administration
TTEE Eileski THEEMmLT
) Mr. Kenneth Chung- Master of Business N J V
Independent Director . . .
Hou Tai Administration
< TR
M EE HHEE TEEERL ) ) |
. ) Master of Business
KIndependent Director Mr. Changging Ye Administration j

E: 1 ROIFZSTEE 2024 £ 1 BREFHLEERKFEEEK,
Notes: Mr. Jianbiao Zhu has served as the Co-Chairperson of the Board of VNET since January 2024.
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Risk Management

MBNFEEREMARERINERANRINEEEXRER, KNNETRERVS
X ﬁ’.sb:i B
HI} = E{ZIS,%?Q REEZETEBIAEAZRS (LUTEM “COSO” ) KB (MEREHIE

Risk Management A1ER) (UTHEH ER” ) , 28R SEAETINMEERRFIZE

Holding the Business Bottom Line: Responsible Governance

HATET COSO1EZR, &fE (Ut - RefifliAs) BXR, BUNKEE=EMHL, BHNLERETFNRRMO T,
HE TR LR LHEFEEZER.

Based on the COSO Framework and in compliance with the requirements of the Sarbanes-Oxley Act, we have established the three
lines of defense for risk management, clarified the level and role of risk management, and developed specific control procedures

Systems R4, WizEIERNVSHIEVSREQHITIRAIMNE, FREREIXLE
N, HPHERS. EEBE. NIZERIMNEERETTIAEXRPE R R
WREBeS5HE, REXNREEFRE2BN.

Effective risk management and internal control are essential to the successful
operation of the Group. Based on the Internal Control-Integrated Framework
(hereinafter referred to as "Framework") issued by the Committee of Sponsoring
Organizations of the Treadway Commission (hereinafter referred to as "COS0O"), we
develop risk management and internal control systems tailored to the characteristics
of our business development. We identify and give early warnings to financial and
non-financial risks in the operation process to form an effective risk prevention and
control mechanism. We also clearly define the roles and responsibilities of the Board of
Directors, management, internal control teams and external audit agencies in the risk

prevention and control system to ensure both soundness and effectiveness.

EEs

Board of Directors

18 Guideand
545 supervise

Senior Management

JCHR  Reporttoand be

8% Guideand ;L3R Reportto and be
fass  responsible for

535 supervise fass responsible for

D E— Third Line of Defense
Communicate
and
collaborate

E s E1)E57

First Line of Defense

W Emigaiim. WS —&E0
i, MEE. o BHE
Front-end business process
and frontline business
departments, including
sales, products, operations
and maintenance

ETEML%
Second Line of Defense

MEREEITERIT]
Internal Audit Department

EREEERI), S5, S,
REEEE

Functional departments,
including finance, legal, and
asset management

27

for various risks.

E—Ekk

First Line of Defense

MEISE B 558K KL TREAE S

Focuses on the prevention and control of business-related risks.

BBk

Second Line of Defense

MERBEERIAE, RPEXNESSEDHITER, NE—BHLENIE
ERITEENEENES, BREEMRRM K.
Manages risk-related tasks and activities from the perspective of functional

departments. It properly guides and supervises the first line of defense to
optimize risk management.

R ]3R5
Third Line of Defense

I AERER TR I AT RER RS R TRERE. WHME, BBHRAAR
EYNEFENRE, BRXOERSER. REAELRFEM K.

Provides post-event examination and assessment of the operation of

the first and second lines of defense through the work of Internal Audit
Department. Thus, we identify problems and arrange for rectifications to
ensure the implementation and optimization of risk management policies and
responsibilities.

BRITAREENIRINERETE, BEEETENKR. ANFRRRKL., EEUXNLE, AREENITHERS

AERSFERMEREZZOR, BRES

A A AR
=mBEo

We carried out annual risk identification and materiality assessment, including risks of information security, human resource, and

climate change. The risk assessment results and internal control system effectiveness were reported to the Board of Directors and

accepted its supervision.
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BiT@ETEZLmRMIG. EHARBNIFAER, EERY
WX EEXY, URARTHRNEEIRRMIEED,
MEESELe. REW. RUEESReFXNOEREX
BN SREER. BIEEN R TRSROTA B
B, MBS EREREEMENARNSHRELR
B BFRENETT.

SHEHNEEEESMARHNREREX TSI,
REATRENOXNLERBEMLE. HIEISHA
AEeFERTHARXRAEXE], TEIRREY. &2
EFEFERATE, 2EHEARINRERTIR.
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Internal Control and Audit

We conduct annual test and self-evaluation of the effectiveness
in the design and execution of the internal control system
using appropriate control criteria. At the same time, we engage
external auditors annually to audit the Group's financial

report and related internal control, and the auditors issue

an evaluation of whether there are significant deficiencies in
internal controls over financial reporting. The full text of the
audit conclusions is published on the Group's website for the
review and supervision of all relevant parties.

Risk Culture

We maintain a favorable risk management culture through
incentive mechanisms, regular organizational training and
other ways to raise risk awareness and risk response capability
of our employees. We incorporate metrics concerning risk
management, including but not limited to information security,
anti-corruption and occupational health and safety, into

the performance evaluation criteria and incentive systems

for executives, department managers and employees. The
evaluation and assessment results based on these indicators
affect the results of performance bonuses, salary adjustments
and promotions of the corresponding personnel.

The Group organizes risk management specialized training
for its board members to keep them up to date with the
latest risk management trends and practices. We provide
risk-related training involving topics such as anti-corruption
and work safety for all staff in various ways to raise their risk
management awareness.

5l iETE

BITRZERBTHLEENERE, mEET (hEA
RHEMERRZE) (FEARKMERAESZSE) (F
EARHMERZENE) (RERBINEKCE) (FEUEHT -
R RIER) FEEEN, BIEHLHBHLEE (Filk
TRASERIEEN) , BR2ERINSEHABXNE
=HeEmERMTH R ES), HXFERIMMHNRE
HITERITER. HRIMRIESEFAKRE R T TEHN
BlEESEMEEGFR, FEIRSNRZE. MR~
REE. RAFFHEHATHBAE, HXIEEZERIR
. CIREKRPSENNGIHTRIEE N .

Holding the Business Bottom Line: Responsible Governance

Business Ethics

We have a deep understanding of the importance of upholding
business ethical and strictly abide by the relevant laws and
regulations, including the Company Law of the People's Republic
of China, the Anti-Unfair Competition Law of the People's
Republic of China, the Anti-Monopoly Law of the People's
Republic of China, the Foreign Corrupt Practices Act of the United
States, and the Sarbanes-Oxley Act. We have also formulated

and issued the Code of Business Conduct and Ethics, requiring
employees of the Group and third parties associated with the
Group to engage in business activities accordingly. We also
provide ethical training for all employees and suppliers. We have
established a comprehensive business ethics and compliance
management system tailored to the Group, which specifies
certain issues, such as legitimate competition, anti-monopoly,
intellectual property management and anti-corruption. This
systematically defines the responsibilities, reporting lines and
accountability mechanisms of each department.
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Intellectual Property
Management

VNET keeps exploring new directions in data center technology,
focusing on the timely and effective transformation of innovative
achievements. In accordance with the laws and regulations
related to intellectual property, such as the Patent Law of the
People's Republic of China, the Trademark Law of the People's
Republic of China, and the Copyright Law of the People's
Republic of China, the Group formulated the Intellectual Property
Management System, improved the intellectual property
management system , and specified the organizational structure
and the responsibilities of intellectual property management.

We have continuously strengthened our awareness of intellectual
property strategy in the Group's development, optimized

the management of patents and trademarks, and increased
incentives for patent innovation and trademark registration.
Combined with the Group's development strategy, we have

laid out patents in such technical fields as green energy saving,
intelligent operation and maintenance, cloud native, AIGC, etc.,
to escort the development of the product business, and at the
same time, we have foresightedly seized the innovative high
ground of cutting-edge technology application in data centers,
50 as to enhance the competitiveness for the Group's future
development. We have initiated international patent applications
in accordance with the Patent Cooperation Treaty (PCT) and

laid out overseas patents, providing a solid backing for VNET to
participate in global market competition.

VNET avoids infringing on others' intellectual property rights
while safeguarding its own intellectual property rights.

We keep track of the patent applications of peers to avoid
infringement of other parties' intellectual property rights at
the product design stage. At the same time, we check and
search before declaring intellectual property rights to avoid
infringement. When signing contracts with other parties, we
meticulously review the terms of intellectual property rights
and agree on the ownership of intellectual property rights to
avoid intellectual property rights disputes caused by unclear
ownership. In 2023, there were no intellectual property
infringement cases in the Group.

In order to enhance the internal awareness of intellectual
property protection and improve the efficiency of patent
applications, VNET invited external lecturers to carry out a
total of six intellectual property-related trainings in this year,
including the writing of technical submissions.

2023 FHLHEGRTF
In 2023, VNET obtained

35 40

=zl MHFEIEN
Patents Software Copyrights

BERSHAR, HLERKRIHRE
By the end of the reporting period, VNET has obtained a total of

2155 3355

=2l M EE
Patents Software Copyrights

N —
}i 0]
HEEBNFSEMTHRE “BER AE. FRLE.
HE. BEUAWMEREN, EHEBIEIEEGR, B (BEHK
KERHIE) (ALRALSERHIE) SRE X, THEEE.

BREHE. ZRERETEMEFANE, HER2MER
IRB=HHNBEE (T RBUBBITHEEES) o

HEERKRET T RASKNEEERRE, SFRFINKER,
FH R ERAXEBIITHITER AT KELIRA. ¥
MAMERIER, KEXRIRIFNERRE, TERECE
WIRFIBERENR R EERE. WMEXKLE, BEXE
FIFRRNEEH Y XEHITOM. FTIMNBREZR,
HNNTE—HERMURIMERNILR, RNRAIE5E
FRERNEH KRR, B, EATEWSAETRNE
FFrE @RI REEERAR (1SO37001) TAIE. 2023 4,
REEFIERANERR TIRHA B RENZI5IFIRE.
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Trademarks
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Trademarks

Anti-Corruption

VNET takes a zero-tolerance attitude toward corruption.
Adhering to the principles of supervision, education and
punishment, the Group has implemented a comprehensive
integrity management system. Through internal documents,
including the Integrity Inspection System and the Gift
Registration System, detailed regulations have been made
regarding supervision management, integrity education,
investigation and punishment. In addition, we require all
employees and third-party suppliers to sign the Anti-bribery
Commitment Letter.

VNET has established an anti-corruption risk identification
management process and conducts annual inspections

to identify risks and urge relevant departments to resolve
risks in a timely manner. We have developed a risk
identification, evaluation and control process, and created

a risk identification and evaluation system model to identify
potential integrity risks and management loopholes within
the Group. When a risk is identified, the relevant departments
conduct investigations and carry out analysis of integrity
risks. For whistleblowing reports from external channels, we
also investigate post responsibilities and corruption risks,
aiming to identify the risk of bribery incidents and promptly
address them. Currently, a number of sites involved in the
Group's main business have been certified to the Anti-bribery
Management Systems (ISO 37001). In 2023, there were no
concluded legal cases regarding corrupt practices brought
against the Group or its employees.
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FBNARZERNRFSHIIMER, URSEEATHNEREXLIERED, BISEA. MERNEREX K. SEKIESR
TS EME, MHEXREREEI KU RN IEHNEREFIIRBEERS, HEAEEEPHTERKE, 78
BEM, BIEIHRALARNSEERMREARZEREER, MULRREMETIR. ERIMN, HMERESHEXE
IBREANR TG R, BREARBEXK. BBTHLT. 2RER. BRARPSEATERAER. RNSAZE
DR TRFSEI, FRRESHNZHXRGANG R TLRREZ. B, £E7T “BEEEK FaMRREHE BT,
EREEREBERNBMEREL. o, FARIREEREBNIRRE, HEEKANSE REERBARNL L
RERE T, BIAOMEEREELIFER,

We carry out anti-corruption training and publicity programs at multiple levels to improve the ability of all employees to prevent
integrity risks, and cultivate a transparent and honest integrity culture. Drawing on the unique business characteristics of each
department, we provide tailored integrity training and educational seminars to departments and positions with higher risks of
corruption. Additionally, these departments undergo focused supervision as part of their daily management. We conduct interviews
with executives to communicate and explain the Group's anti-fraud policy at the management level to establish awareness

of clean practices among all employees. For employees, we include anti-corruption training courses in our employee training
system to increase their understanding of the Group's anti-bribery culture, penalties for bribery, whistleblowing requirements,

and whistleblower protection measures. We conduct anti-corruption training for new employees every month and include anti-
corruption training test results in new employee assessments during their probation period. Meanwhile, the Group has set up an
Integrity Education column on the i-Vnet platform to regularly post integrity education content and cautionary cases. In addition, as
a member company of the Enterprise Anti-Fraud Alliance, VNET actively participates in online courses and offline training sessions
organized by the Alliance to help cultivate a clean business environment.

FEE, HEEREERRTRASHIIBEERN 100%, HRIRFSHEIZREIERN 100%. HNS5E IR FE
BREALAMAERN 11X, ARIHEERBZIRETIEXINE 127, EDAKEKBERERBEIR 8 Ko

This year, VNET provided anti-corruption training for 100% of directors and employees, and achieved a 100% pass rate in anti-
corruption training exams for new employees. We attended 11 monthly meetings organized by the Enterprise Anti-Fraud Alliance,
published 12 online articles related to integrity education for employees, and put up 8 warning posters in the office area.

11- 125 8

S50 RFEERBAANAERN M) 53 THXREGR IS T EX X E D AR E L E TR
Attend the monthly meetings organized by Publish online articles related to Put up warning posters in the

the Enterprise Anti-Fraud Alliance integrity education for employees office area
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*ﬁiﬁ:é;ﬁﬁ HEEERHE (BRZFVEEENME) (BRERBERRMAEE) FHE, M
EERNRIFRIERIE, RN mBXGHA]LOBRIERFE. BIEFREHTT
1%1:}:' *ﬂ:ﬁgu KERHEREREKIF. WTFRERABPENEREKRF, RITELABEHBEE
Whistleblowing B, BERERAEEREEAEEREMESTSTR.
an d P rote CtiO n VNET has developed various systems such as the Regulations on the Handling of
. Whistleblowing and Complaints and the Integrity and Whistleblowing Rewards Program,
M eCh anism outlining the procedures for accepting whistleblowing reports and complaints. Internal

and external stakeholders can make non-anonymous or anonymous whistleblowing
reports and complaints via email, telephone and other channels. For any whistleblowing
reports and complaints that require further investigation, we immediately initiate the
investigation procedures and processes, and report the investigation results directly to
the management and the Board of Directors.

3Nl S Y

Whistleblowing and Complaint Handling Process

Ie N e D

BREERBWEIZER. KiFE, S—NEKRTRER, #TOPH

BRI T—F TERBIH L REREER,
Qaﬁwmm,T%%H

Respond immediately to After receiving a report or complaint, the Integrity Department shall contact
get the basic information the people involved to acquire the basic information, decide whether the
matter requires further investigation, develop a work plan, and then report

it to the management.

\ J N J/
e ™ - N
SEEEMTERERAATHER. £iF, RRERBIIKEHEE
= e . 2 SEAE N EES o
@ BiieRk, EAEE 2R, RIALAENA, FRBAEIME
Initiate the investigation For reports and complaints approved by the management for investigation,
procedure with dedicated the Integrity Department shall initiate the investigation procedure and set

e up a dedicated team.

NEPRIEERSE (SREEN BHith) E2REAEEERESS,

RBY B3R, RIS BN
) SR BE 2 N T BRI IRER,
Report to the management
and the Board of Directors Submit the investigation report (including handling suggestions and

for comments and advises rectification plans) to the management and the Board of Directors to be

replied within two working days.

AN J N J/
e N e A\
FEEZEWANBEEREE, 3TMIEARARY (BEERMB) , Mz
EHRTERERTEANS.
v — 4t =\
DRER, ERAT Upon confirmation by signature of the investigation report, the Integrity
Announce results Department shall issue the Notification of investigation Results and make

an all-staff announcement of the investigation results of the incident within
three working days.
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SHREERT. HUBERBNAIEEXS AFERMGIFRE:

The Group offers whistleblowing channels to all relevant parties,
including employees and suppliers:

ps

24XT % 57
% #RTL +86-10-84562121 4341 1897
24*7 Whistleblowing
. +86-10-84562121-1897
Hotline
8 ZIREBFE
Whistleblowing ju.bao@vnet.com
E-Mail

IR TFAAKELTRE 10 S
R g B B R s 22 50
ilE=ukils VNET, Head of the Integrity
Address Department, Guanjie, No.10,

Jiuxiangiao East Road, Chaoyang
District, Beijing

=y
m HB B AS 100016

Postal Code
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HENEEHFRIPE—MUERARKRIFA, FRIZHEEANSBERKRIFEBHAFER, BIRAMENYIERELSEF
B REREREIREFIRIME, BRERF. ZRARRE, RIIFTSQAENAGR, BREFRIF. ERANESY
Nui. EHTMERERZER, AREEZFROREDE. WERREME. FEHBTRENBEAR, URWKRIF
RERAFTHIRE. TXHFEASIRENEHERIIAL, SERKETRLE, BHmEENBRZEENX.

We respect and protect every whistleblower and complainant. We strictly control the access to information related to whistleblowing
reports and complaints within the Group. Confidential materials that are involved in the investigations are protected through

several means as technical encryption and physical isolation. We do not disclose the personal information of the complainants

or whistleblowers without their consent, and strictly safeguard their legitimate rights and interests. The Group also accepts
anonymous whistleblowing reports and makes channels readily available. The Group takes strict action against investigators who
violate the confidentiality provisions and improperly fulfill their duties, as well as those who retaliate against the complainants and
whistleblowers or take hostile measures against investigators, and those with serious circumstances will be handed over to the judicial
authorities.

’ KEWRTRP :
( Protection during Critical Steps )

o EHRKEREERME, HEBREBEGXEENAE, FATEEIRIFA. BFRANER;
Place reporting box in the office area, and adjust the monitoring angle of the camera to make sure that images of
complainants and whistleblowers are not monitored.

- BE NBEESN RN, MRFEEARTBENERNRIFERIERBERES;
Adhere to the principle of "minimum scope of knowledge", and only designated personnel have the right to
receive information about reports and investigations.

o BREARSKIFERA ‘“—W-RBLEKR" , TEEERERRE, TRRBEEBEBLBKIFAL
WEIRA

Investigators will follow "one-on-one and single-line contact" to communicate with complainants or
whistleblowers, shall not disclose the case without permission, and shall not disclose the case to people
subjected to the cases.

- FRREESTREEEAM, WMERERATIBRRF;
Rewards for whistleblowing are issued through exclusive channels to ensure effective protection for
whistleblowers.

o ERGEEEANRREAERIFERS THITHRETN.

There is no tolerance for any retaliation against employees for reporting problems or complaints.
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Embracing Sustainability Together
Heading Toward a Zero-Carbon Future

HEERRARNYNSENESHE, NFEEE
WSIERRFH, HENTISHMNEETiELR
MM SIEZAER, TREVEHSNERE
E,

VNET actively responds to climate opportunities

and challenges, strives to build corporate climate
competitiveness, promotes the industry and the
upstream and downstream of the supply chain to
jointly achieve the goal of combating climate change,
and realizes the green transformation of enterprises

and society.

Ry SI%3E(L

Responding to Climate Change

ZEHEPLOEERFRRIR

Full-Lifecycle Construction of Green Data Centers

ORRIEE

Sustainable Operations

] &3 ﬁﬁéa QO

AoSumrTon nomemone | 1 houiess | 12 wrm

v




G

1+

>~

i

BIFFEERR: EREH

4
Sk

EX IR SRZBWEL, FAIBIET BB ORBPMER, UNBFEEORPMERE, R
SRMRMEE., BNHIEFRELRE. RIVEEeEGARNREHIERORRSRE, RRHE
SRR OREIRICE, SITHERLUREERNEAREENRS, ENRREAMENR, #
HEHEFRRE, BREErFRARER.

Facing the global challenge of climate change, we have set ambitious goals and scientific, reasonable
strategies for becoming carbon neutral. The goal of our efforts is to advance the Group's low-carbon
transition and the social economy's green development. We are creating a full-lifecycle green data center
solution, leading the establishment of a new type of power system dominated by green energy. In addition,
we are focusing on improving resource utilization efficiency, promoting the development of a circular
economy, and adhering to the path of green development.

T‘—yqqﬁiﬂ‘gw ERSBEERMSERIRES (TCFD) RISZI, HMEEBRSBERTUAN
—L >Z AR EE, ETBREMSEZMNEE. NUSEDREMENZMm. TR

RAEXTFHE, ERXNES R SEXBOTEXLRIERRITG HE

Respondlng SUATE. BBR. RIGEE. JETA BRI MEL S ERERNENSRE KT
to Climate iR,
C h a n ge As a supporter of the Task Force on Climate-related Financial Disclosures (TCFD), VNET

incorporates climate change into its corporate strategic considerations, and regularly
conducts assessments of climate risks and opportunities associated with assets

and businesses based on factors such as potential financial impacts, the stability of
business activities, as well as customer and shareholder concerns. We disclose our
progress in dealing with climate change from four core aspects: governance, strategy,
risk management, metrics and targets.

7 HAEBBSEEUMN ESC BARN, RESETUNESHMEA ESG Y
BERMNERNEELBE B, RIEREHIARNRLEBINES
Governance BARXEIIETEY, OSRATBEEREALE. BAFRUSET, 5

ER SR TREREEAR R ETRRITH.

VNET incorporates climate change into its ESG governance structure to ensure that
climate change issue is factored into the Group's overall strategic considerations, along
with other major ESG issues. In order to continuously motivate management personnel
and employees in responsible departments, we link the career development plans of our
responsible departments to climate-related management indicators, including increasing
the proportion of renewable energy use and optimizing carbon assets.
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e N
EFE=RR o IBESETAEIRE R
Responsibilities of the Steering the climate change strategy
Board of Directors
h o KN REESBRTWAEXBRNGE R SEHEER
Reviewing and supervising the setting and implementation of climate change related
targets
. BENEESEBETHUAXITEZMAIITIER
Supervising and managing the implementation of climate change related work
- TEHRTNEEEMSEZUSEERCR
Receiving regular briefings from management on climate change issues
J/
-
BERRR ESG H1TER = CEO ISR TSAEEARAR, REEHE:
Responsibilities of the Led by the CEO, the ESG Execution Committee is comprised of senior management
Management Team personnel from relevant departments. Its responsibilities are as follows:
AN

o HERETAERSFEETFEEARNERA TEITL
Developing climate change strategies, annual performance targets, and plans of key
improvement areas

o EHRITURZEWAEAXTERSEMHIITER, A8FERESSHITLR
Regularly reviewing the implementation of climate change related work and reporting
the progress to the Board of Directors on a quarterly basis

«  TEHIIREY ESG ROMEAZENM, TML. HHSELSETMEXIE
B IR
Receiving regular briefings from the ESG Center on the progress of planning, promoting,
and implementing climate change related work

«  TEHAREY ESG TR NARSRT L TIERV#ETIR
Receiving regular briefings from the ESG Working Group on the progress of climate
change related work
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Responsibilities of the
Executive Team

&H ESG BXEIIATARBKRHEFAR ESG TIRNE, IRFEHE:
The ESG Working Group, consisting of leaders and members from relevant functional
departments, is responsible for:

o RIEBRURTAXELN Y75 F6EBAE TIET R RN HETE
Developing specific work plans and response measures according to the climate
change risk response plans

o EHELERSRTMAEXIAINEIIES R
Promoting the implementation of the Group's internal and external work programs
related to climate change

o EHRITSIEZ AR TFEIRITE.

Reviewing the implementation of climate change related work on a regular basis

- EHRERRURSERTHIFIHE
Reporting the progress of climate change related work to the management team on
aregular basis

EHTE, HAF/FA
BN E A AVER S B4R
The Group's platform,
subsidiaries/affiliates and
professional consultants
are responsible for

o BITEFHNSBREMBXIRRIE
Implementing specific efficiency improvement and carbon reduction measures to
address climate change

o EHCRSERZWAXTFRHE

Reporting the progress of climate change related work on a regular basis

o BRI EERSUR T KRR 75 SRt T Ll 2N
Professional consultants provide professional advice on the Group's climate change
risk response plans

Embracing Sustainability Together : Heading Toward a Zero-Carbon Future

ﬂiﬁlﬂg BEF LB BREBRIUR R FARL SER, BAIRME “4C” rpFgE, B
B FoRHE (carbon reduction). HikiEkk (carbon removal) « Br¥EH (carbon
Strategy offset). FRIEXEE (carbon empowerment) TONAERE, ZEHFBTRERARNA.

FIBARRILE. MR 5. ki £ TIERAE SRR, #HEEh SRR BRE9ERL.

Based on our current carbon emission status and business model, we have optimized
the "4C" pathway towards carbon neutrality, through four dimensions of carbon
reduction, carbon removal, carbon offset and carbon empowerment, fully leveraging
an array of approaches including energy-saving technology use, renewable energy
transition, carbon trading , and empowerment of the upstream and downstream
industrial chain to achieve our carbon neutrality target.

e

Carbon Reduction
B TR RN A RE e EsSE R X RETR
FEEBROBERME, FEIAIBERREENR
RERSERELIAFEERER, R
B HE

Continuously improve energy efficiency in data
centers through energy-saving technologies and
intelligent operation and maintenance. Achieve the
use of renewable energy through renewable energy
investment and green power trading and other

Carbon Removal
B EREMES RN ZE iR, BEAXSH
NZEWRE,

Reduce the concentration of carbon dioxide

in the atmosphere through afforestation and
other ways to absorb carbon dioxide.

ways to promote the reduction of carbon emissions. “4C” Eﬁ FF *I]

"4C" carbon
I E TR EE
Carbon Offset neutral Carbon Empowerment

X FAAME LUR D SOEBRBVIRHEL, 8 S 5hR
HBNRZZE R, BRZIEBRBHETE M
IR 5 FAH T D HHERAT .

B RITRBREEWERL, ERQFREEHR
PRI R, R VR ITRERITED, ERE
RENEIEHPNBFRSES Tk

Promote carbon reduction actions across the
industrial chains through adopting a green and

low carbon procurement model and regularly
disclosing the Group's carbon neutrality progress to
become an industry leader in green development
and achieving carbon neutrality target.

Through participation in the carbon emission
trading system, China Certified Emission
Reduction projects, green certificate trading
and other ways to offset the carbon emissions
that are still difficult to be reduced or removed.
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In 2023, we have continued to promote distributed photovoltaic, conducted in-depth research on energy storage and hydrogen energy, facilitated green power trading, explored technological innovations such as data center cooling and waste heat recovery, resulting in multiple remarkable results.

4 N
ERER 1IzhAm FEHAER T KRR E24 ] npe. 3=
Strategies Directions of action Short-term pathways Long-term pathways Our progress
TEAMIIZI RS RER BRI T1%,
Consider the feasibility of green building
BEEN implementation at the planning and design stage. S 100% BN o ERFERSEHIERCGAE 10 N
Green buildings HENERS, 20, Achieve 100% green buildings'. Atotal of 10 green data center certifications have been obtained.
Increase standards for new constructions and
optimize existing buildings.
o BHUIARENE=RSWMEBEHIN. REAGERALHBISR, REDHEMNRES,
WG & AEBUT RIS T, IS S aeRS Launched the industry's first third-generation new architecture wind-liquid combined high-intensity cooling solution,
g2t delivering remarkable low-carbon energy-saving effects.
ZRTETTo
FRER AR A Continue to improve energy efficiency standards L 100% S eEREE IR Ao ° ARNRFRALURAR, SRILRALIURITE &,
BEHE Application of energy- for newly purchased equipment and increase the Achieve 100% high-efficiency equipment and Conducted in-depth research on waste heat recovery technology, implementing waste heat recovery project.
Carbon saving technology enerey efficiency of existing equipment. technology applications. . RRRRSIRN, ERERTEESEE.
reduction BE T RALI,

Promote waste heat recovery.

Optimized the structure of power distribution systems, and used high-efficiency and energy-saving distribution equipment.
HEH RE ARG, Re6LEN.

Launched the "Shen-han" cooling solution to improve energy efficiency of cooling.

Bretbici
Intelligent operation
and maintenance

KMBFR=2EBA. BEIT. E254H,
Realize comprehensive perception, intelligent
analysis, intelligent operation and maintenance of
digital assets.

EHERUCHERRTEERRETLEEE
Faer ik,
Promote the full coverage of intelligent operation

and maintenance system in self-owned data
centers to empower the industrial chain.

2E 40 MUEFOEMEMTE LR, KIERERIEH, RESRIARTEERRIE,

The 40 data centers across the country have realized the Data Center Infrastructure Management platform on the cloud,
realized intelligent and green operation and maintenance, and carried out energy saving and carbon reduction work in a
scientific and efficient manner.

RZFE Al BERUE IR A

Applied Al energy efficiency management technology.

IR EIERAEN ST AN A, SSIEEREE,

Promoted the application of a Dual Carbon Management and Energy Efficiency Monitoring Platform to achieve precise carbon
management.

/

L ZEERARERSERIERNZERFNENEIERC, SEFREERO

Notes:

centers, and other green building rating certifications of the same level or higher.
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Rz (0DCC) MIEHFOZRBFRIER. TEBHIETOLFZEFRIIBUREMRAFHE SRR ERFAITEINE,

Green buildings refer to data centers that have received international or domestic green building certification, including the Open Data Center Committee (ODCC)' s certification for green data centers, the Ministry of Industry and Information Technology's certification for green data
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/ N
SRR 1IEh5 R FAHARRTR KRR AT E
Strategies Directions of action Short-term pathways Long-term pathways Our progress
TR R RIRAITTE RN A A RFEEE. N ; .
= = i A E X A B A AR & SRR R R AR SE e s - N NPT s
Consider climatic feasibility and scenic richness RS ERIRE IR O R AHBLUEZWMHEIETR O AR LBIE 2023 F£51T 4849 27.25 A TR, &
during the site selection phase. - e DT K 221 M,
N IR NP E dth d lication of
FHEROEXREDHAIRILE, r:::‘vr:/ablee:::rrcez aSi iipnltcii Itc;: oark and The photovoltaic power generation projects of Beijing Yizhuang Boxing Data Center and Guangdong Foshan Smart City Data
Install distributed photovoltaic equipment in data gyequip ) P Center generate a total of approximately 272,500 kWh of electricity in 2023, reducing 221 tonnes of CO,.
explore market-based trading.
centers.
S5REARFRFEEKMEIFFARRER SN, BRERESIKNELIFEIN “FiEsE -SPEAR 2030 17557 1%/,
Jointly initiated the global collaborative innovation initiative "New Energy Storage - SPEAR 2030 Action" plan with Energy
Internet Research Institute Tsinghua University and a number of organizations.
ERREE TN AMECHEEERANBIER L —RLUES2RHEERL, FEHE “KAEIERE + R
BIRZA, FR18 2022-2023 BUBHOLERET RERHES,
Built Foshan Smart City Data Center, China's first data center applying new large-scale energy storage technology, with its
"large-scale energy storage + photovoltaic" application, won the 2022-2023 Data Center High-quality Energy Saving and
4 e P s oy b H—F RIEERER AT P B LR RISEME issi i
RATRMEEATRES T AMEEAT | i:ﬁﬁ‘“&*rjﬁ RIS Emission Reduction Case.
HAERIORIN Ao ° S=gmAHEF ORI TRRMEE —AMREBHRSETR.
) Further exploit the role of energy storage . . N . . . .
B E L Continue to study energy storage technology and . Planned and designed a novel integrated power system project, incorporating "source-grid-load-storage" integration model
ABERREA , T technology in the steady supply of renewable )
expand its application in data centers. for the data center in Ulangab.
Renewable energy energy.
investment 5B TREGME, At REHEH $SREER ORERARARER, BRER “RWEHE —FURN, 1S &
BERLR” BT
R Promoted the construction of new energy systems for net-zero-carbon data centers in places such as Huailai, Hebei Province,
! in cooperation with CPECC, exploring the integration of "source-grid-load-storage" modes, and creating a "digital-energy
Carbor,' integration" demonstration project.
reduction . )
RS (fERERARBRF) -
Prepared White Paper on Energy Storage Technology.
FEGS. #FE. BEFRREAHR.
Conduct research on modular technologies for hydrogen production, storage and transportation.
=t e & T 4k =ENt e e e a ._‘..
ERTHNEGT, FEESREEEMEE FEEE R SR st diR AR I B FST.
NAY 54k AN =y =z NN N
ANTT RS R BB D HIN A 5. RERIE BUR LRI Ao Conduct research on pilot pre-study projects on stationary hydrogen fuel cells.
In-depth research on the application of hydrogen In feasible conditions, continuously promote
) ) 3 ’:L\b kY A i\n ﬁ R
energy in data centers. the application of hydrogen and other clean WERER RISERILTTRINE L{F
energy in data centers. Conduct pre-study on the construction of hydrogen power stations.
HE (BUERLOEKEEERLZEARBD) -
Write the White Paper on the Development of Hydrogen Long-Term Energy Storage for Data Centers.
TEXEUERN R R R B A RE IR BT R o S5 SHMKEBRS, AFEEWEEHBL 5,690 5 TR,
Consider renewable energy accessibility during Participation in multi-region green power trading, purchasing about 56.90 million kWh of green power during the year.
the site selection phase.
- < 2= - WEhH T KEIER OMELEZERZ 5. Sz K ReER1T 2023 FEBMENIN (29400 A FEEN) , HRESEFN 5 2T RINAEBHARERN.
BB EHREFOFBEERS, RSB, - N ST
Green power trading BT A, Promote and scale up green power trading in Signefj a 20?3 green power purchase agreement (approximately 4 million. kWh) with CGN Solar (Shenzhen) Co., Ltd., which
data centers. contains a five-year green power supply guarantee clause of about 500 million kWh.
Conduct green power trading in data centers and
A s, 3 P N abl)
actively promote exchanges and cooperation with SfHEHFRAZETARAMEROEHFBERRME,
K government and power generation enterprises. Collaborate on the project to promote the use of green lines to supply renewable energy directly to data centers. )
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s
o1 Ih A E FEHARRIZ KHEARRIZ E2 3 (l]: orid =S
Strategies Directions of action Short-term pathways Long-term pathways Our progress
=13 . = AR, 8T KIEMEMER, . . \ "
il I AR, : ® FARPIERKFRIENE, B 2023 FHEERAM.
Carbon ) ) . . Optimize the selection of tree species and ) . . o )
Afforestation Actively carry out tree-planting activities. ) ) Conducted a tree-planting event in Yanging District, Beijing, and created the 2023 VNET non-profit forest.
removal continue to expand the afforestation area.
N ——— SZEWMABNR SRR I &AFEE, JtRMXEE T4 5,000 MAERIHRECET, LEtXMIT 246 Mg
’ ";‘ RN . MRS SHE R T PR HERERAR,
SR R IN Keep tabs on the carbon trading market. . ) .
RANRBHRANE & Actively engage in the carbon trading market. Participated in the pilot work of carbon emission rights trading. In this year, we sold about 5,000 tonnes of carbon emission
Investmentin quz?llty AR BRI ET B =, ARBIB R RN quotas in Beijing, and purchased 246 tonnes of carbon emission quotas in Shanghai.
i =] carbon offset projects Actively explore opportunities to invest in quality " LPRERIR R
! carbon offset projects Actively invest in quality carbon offset projects. BRI E M HRRS 5=,
jects.
g:ft:::n Paid close attention to the carbon offset project market and explored opportunities for participation.
IR e L _ \
BRI 5 1F R SE ISR E bR A B 7R+ 78 75 2o
Green certificate o . . ] .
trading Take green certificate trading as a complementary way to achieve the Group's carbon neutrality target.
i
e BB E—ARIEARSS, MEWREFREERSIE I-REC. FESIE GEC F, BhAM LRI
I 100% £RERM, HERR.
EIFERMWITE, RAZREXR &, ) o . . . L .
BaL %@*MN/& RITRERM L Achieve 100% green procurement. 21Vianet Blue Cloud launched a one-stop green certificate service, providing enterprise-level customers with international
Establish green procurement standards and . o A renewable energy certificates I-REC, green electricity certificates of China GEC, and etc., helping the industry chain to realize
improve green procurement ratio. AR BRI A TR BE o sustainable development.
= o (T - SRS Continue to carbon empowerment internally.
i e Pl A ASRPIRFRARR R, é FR (REDHIR - RERLZRRTINT) WEEl, 7R ITERRERREREIRENIRA HERE,
. ) . - . : T
Carbon Industrial chain Enhance internal training on carbon-related R RBAR, D2REXE, FH~ Conducted internal training on "Green Zero Carbon Era - Data Center Green Power Series Sharing" to empower employees in
empowerment | empowerment topics. K12 3 21 R the use of green power and the enhancement of low-carbon management capabilities.
25X TR ESIE, Promote low-carbon development in the B (EEREEIEROTNATE) .
Participate in the formulation of relevant industry MW, SRS TR [ETIERs, S el e Participated in the preparation of Evaluation Standards for Zero-carbon Data Centers
standards entire industrial chain towards zero-carbon P prep ’
emissions. 24 (BIEFROHAIRZEREITEMRRS) -
Participated in the preparation of Study Report on Data Center Carbon Emission Accounting, Verification and Measurement.

v
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ZEFraelRE (IEA) 2050 #Z2H®BER (EANZE) #
BEEMEBER (IEASTEPS) HPWNEEHEATF, DF
BER KA XL B XL S S,
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Identification and Assessment of
Climate Risks and Opportunities
The analysis and decision of incorporating climate change into

the Group's strategy are of vital importance for us to understand,
mitigate, adapt to, and manage climate risks that have a direct

impact on our business and to seize climate-related opportunities.

We carried out climate change analyses to enhance the
assessment and management of climate risks, and to plan and
optimize emission reduction measures.

Given that climate change may affect the Group to varying
degrees over different time horizons, we analyze potential
physical and transition risks and opportunities by referencing
the risk parameter factors of the strict path scenario (SSP1-
2.6) and high emission path scenario (SSP5-8.5) of the Shared
Socioeconomic Pathways (SSP), the 2050 Net Zero Emissions

Scenario (NZE) and the Stated Policies Scenario (STEPS) of the

International Energy Agency (IEA).

FNE AR SERAZENHIEUE URMERETZE
FHER, AEGNESEE (BFEH. REAKH) ,
BREFREFELREEMNRZ UKL STIBRETE
T, FIE TS BEREITOM, FHIEEN IR XY R
UTZHANBRB BRI UREARXXRAERE
EESALENVANE e Y

We integrated information regarding the nature of the Group's
business, operational geography, value chain operations, as
well as the time horizons (including short, medium, and long
term). We analyze the potential impacts, impact segments
and cycles of various climate change risks and opportunities
that may have a material impact, and develop appropriate
countermeasures. Below are details of the prioritized risks and
opportunities related to climate change we have identified, as
well as their associated impacts and countermeasures:
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- I
KSR RS R wIMEF TS *ImEER JASE
Risks Type Risks Description Impact Segment Impact Cycle Countermeasures
FhVER, 2XEERNBATFREZUSIANRIERSSEHE, B
WimbERE, AR, HRZE, HWEITERDIIRNNEERLURE AT BRI RN, HAZBIRIGR[SFHER LB MR X O,
P ITEENYBRS. BHRTEMN. U NGEABE R, To mitigate the impact of such risks, we consider the risk exposure of extreme weather events at all stages of the
Ty —3 | H:ﬁsz .
Wi _L{%/J‘_'_%u At the enterprise level, worldwide extreme weather events caused by _ asset lifecycle.
EEEPN climate change, such as extreme rainfall, typhoons, and floods, may A 1T Mg o 7N ks T
, : , , Short-term EAIET OIS E T RN S AR E E M A IR 1.
o & Signifi i i -
SRS ) ighi |car1t threat.e.n the physical security, stable powersupp.ly, and short-term N thEA Effective management measures to address physical risk factors are in place at the data centers.
AT increase in electricity cost of our data centers and the IT equipment of our customers. =5 =
0] ti id- | v au .
physicalrisk | frequencyand HOIR VR R S B AIREES GUR, E— B T 2 peretien g term RAITHERHR TR MRSESUX S, SEEFRUAFEERE.
severity of MBS & 4 B BT BE M N S IFS RS, KHA We develop guidance documents such as extreme weather contingency plans and conduct annual drills for
extreme weather . Long-term emergency events
events The growing frequency and intensity of regional extreme weather events gency ’
further increases the possibility and impact of acute risks. EIZWRBRERSENIREG, HIELASIEFTISEIE YR,
IR RS AT REXT R EH Y TIEA RARL L 2B We receive reports from insurance service providers and set up appropriate insurance for each asset accordingly.
Extreme weather may pose a safety threat to workers at disaster locations.
BMNXEZRIMRIEESZE, NSRRI NRALIFINGDIRE—RFIBPGIFETE A &R M5,
We are always concerned about the occupational health and safety of our employees and provide a series of
e _ - R e . protective measures and subsidies for outdoor operations of employees in hot weather.
=R REAEREEAR TEXRTENE, HBHERRREESER,
Hot weather may shorten the working hours of the Group's employees in HANTEFRELLRN BB INEE, & FEEE R R SR 8 5 A X IR P O R B E LR RS,
the open air and place higher requirements for heatstroke prevention and B 60 B 12 BT SR AN R A 254
cooling. We apply greater prudence in the planning and siting phase, considering the potential physical risks of building
=R B S BHIER LIS E L HAEEIE I, e KHA data centers in areas with prolonged hot weather to avoid relevant risks or to take early countermeasures.
High temperature Hot weather may increase the difficulty in cooling equipment at data Operation Long-term P R R s - N o
greme Conere RINERIH B ESE B UHARY, EEENRBISMERAR, HRRFAHKE.
o e o e e 4 e s 4 We optimize cooling systems during the design phase and continuously improve cooling efficiency through
KREEBFIREIE EFF, FIREEIREE PR~ Ko various technology upgrades during the operational phase.
The likelihood of afire is raised, potentially exposing us to the risk of BIHE CEPREERFE) FRSUEXH, HERARERES, URRAREESHIREK.
operational interruption or asset loss. We formulate guiding documents such as the Fire Safety Management System and conduct regular fire drills to
minimize losses caused by fires.
SR
Chronic
physical risk
BB ERTEIEROFREMBIKZRELGEE T, X it SRR SRR R IRE T o AT,
IKFRE A T AR B DR & S HE S, TR, MBTHALNIR TR K IR,
Water stress may translate into data center equipment cooling stress We pay great attention to the water supply capacity of the data center location, analyze and evaluate the current
IKZIRES] affecting operational stability. TE KER and future water resources situation in the local area, and reduce water consumption from the front-end planning
Water stress Operation Long-term and design.
FEENTRRESHESHKE, REEERD. " . - G LA N N .
TR e B EHEE KBS ST, 12785 AR, AR R TS HEAR , U T K AR R o
Severe droughts can lead to higher water bills and higher operating costs. . ) o ) . o
We continue to promote the comprehensive utilization of reclaimed water, improve water use efficiency, and
actively develop water-free cooling technologies to continuously reduce dependence on water resources.
KERE, BYELATRSASLBMKEIERD, FRESR . .
EEE R W B } e K BINZERELESHMXEBGHIER ONBERENG, FEAULEEFROHE.
7 Dl o == b
) 3 0 = ti L ¢ We consider the potential physical risks of building data centers in coastal areas and constantly optimize the
Sea-level rise Inthe long run, rising sea levels may flood data centers in coastal areas, peration ong-term
layout of data centers.
resulting in loss of assets and revenue.
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KSR RS iR FImIFTS =R HA RS
Risks Type Risks Description Impact Segment Impact Cycle Countermeasures
¥2HA BiM2RERERAERE, HESRSAIBLERRSL.
. RHEBUB A1 E . WEKENRF, BEmAR s Er e inEiIfNizE S ZS, Short-term We strengthen energy management and control as well as gradually raising the proportion of renewable energy.
g A
As laws and regulations, regulatory policies and taxes related to carbon emissions, and mandatory Operation Midq?term E A\ FBAE R IFEE SRR AN AT ST IR, NI AR,
carbon trading come into effect, compliance costs may rise. KEA The dedicated team regularly studies national laws and regulations and emerging policies in the location of
AL Long-term operation to formulate response plans.
4
Policy and RBBIRERITRIGHIRTL, LURMEMSIRTR O RIGHEMEEM L BAEM
legal C RERLOEEEAT AT OB, TS IRERNE, HRENLA e o e -
R chEg We adhere to high standards when building data centers to reduce the impact of any data center construction codes
iAo e Mid- ferm on data center operations and development.
There are expected to be more stringent codes and standards for data center construction, Operation KA B2 ETRIERERORIGSENAE, S50 MYiet. HEES.
potentially increasing design and construction costs and requiring the application of new Long-term
technologies For more information about the risk-mitigating measures we adopt in data center construction, please refer to:
Planning & Design, Project Construction.
o ERERFRAIHNAMEEEA. ATEREMHEAR, pJSBRITNEENERER s ~ . . NP N . "
H S SRR, S 9%$HWA ’ BAVRIRR R A B9PT 8N, BUEMRREIRR. SRR, BMTATRENAE, MBEEIEHK
S o a e, 1+ = L MR o %G HA EnaE L T -
. . _ _ - . BIRSBE ML 15 B ERLR MRS
ailure to identify and apply emerging technologies promptly, such as low-carbon technology and = . L - . .
ol T ] ) ) o Operation chiR We actively explore the possibility of achieving technological advances in energy storage technology, hydrogen
Technology artificial intelligence, may result in our operations becoming less efficient and/or our products A -
Iageing behind those of our peers. losing our edee in the competitive market and thus affecting the Mid- term energy research, development and application of Data Center Infrastructure Management platform, and strengthen
. &8 :g peers, g g P & the construction of a green, low-carbon and intelligent IT infrastructure .
roup's revenue.
o MRHHWFRBEER ONRIFFE LA, SARTEIRETHEERNYHIHEHRE = G s . . e
\ S , ; i ) ¥EHA AT EBMENG, FITESDERENGIRIRERERE P HER, RO TEIBEERMEHRER (5
RAEERTFET, BNTESSEFRRSHFIRER, sIEBNNTHZHEIRE. \ Short-term HEH) HERELEEE, IR RIS,
If the market's preference for low-carbon data centers continues to rise, the Group needs to i FRER . . L .
formm s peers in adanting to the market shift and resbonding to the low-carbon demand in Downstream Mid- term To control such risks, we actively track customer needs through communication and feedback mechanisms. We are
shu:p;fa:(;r: |Ot:erWise : mz legad SR rol;ucts aid ervices resuting i loge of KA also committed to making key progress in renewable energy and low-carbon targets (emission reduction targets)
.cl ket f; Y P ’ & Long-term and advancing the construction of low-carbon data centers.
revenue and market share.
i N e - 1T RRILKRE, BINFRESRTUEMBENERS, NERECERRIHEERERRME,
Market . EEEITEEEREHNEFERNTRTR, RINEYETERSBENBE. T N . . A . .
To mitigate such risks, we seek suppliers that are less exposed to climate change, such as those using alternative
BERRFRESHEMSHAA LT, URTREHNNEFIWK. B #. KEF g energy sources or evaluating the use of alternative raw materials.
"*‘ ARE=ER, B3 S AT TS0 Sy < VT BB " Y A T b 45 R
MBPRATREEE, MM SEEmR S i Mid- term SIRABIBEREE, RIS ER DN RRRNERLE.
During the transition to an economic model powered by renewable energy, our suppliers may Upstream KHA For our energy suppliers, we explore price advantages by means of cooperation or agreements.
experience higher costs due to the impact of climate-related policies, the transition to renewable Long-term e N N - s
° ¢ P Por RIES SUBEE RN R TR, REaERHIRENE,
energy, etc. For example, the cost of materials such as steel, aluminum, copper and cement used to
build our properties may be higher, which indirectly leads to higher costs for us. We have signed power purchase agreements with renewable energy suppliers progressively to secure energy supply
and stabilize prices.
o FMEBEXAXNHLEERNOEEZE, SEBARRTRENRNIRGIEREM. ERXTE
T HFENRERARRITIRE., FRIEWITAHRR, BIERENESEMFITEIAR—K L o PRI o s - - y
;Lfﬁﬁxgﬁir;?izfi**ffiﬁ*ffifﬁ;iﬁ;f%*%’ BNSEEIDET £56 N, RIAMAARRHEHTESRE VAL FER SRR E02,
IRINEERANFE, %0 il TR =5, #mEmKALRE, | AN . - .
e EMERANAS, BREEGD, ERERHARIES, AmEn R . i SSRA R E TR AR RS BN B REEAE,
mE keholders' i i f i i fai identi =} Mid- term
Reputational ke (.) der.s negatwe percept|.0n5 O. VNETinclude but are not lm_mted tofailure to identify laws and Operation KHA We perform comprehensive management on all ESG risks and establish an effective governance structure to
regulatlor.15 na _t'm?ly mannes !nactlon or delayed response to cllm.ate change; and ba"j corporate Long-term regularly assess the impact of climate change-related issues on the Group's reputation, and continuously improve
conduct, including inconsistencies between reported and actual actions. These perceptions can lead the transparency of our sustainability disclosures.
to damage in reputation, affect the income, agency ratings and public reputation. This outcome can
\ thus hinder the long-term development of the Group. /
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BERONERRER S HNERBAIFELENEERZE. EERRITWRMEFERENIEZER, RMALELERREGNHILTEMERNHEMENE, ARNSRRPIREFMBEEMIGHEES .
The low-carbon development of data centers will be an important driving force to promote the Group's sustainable development. We hope to seize the historic opportunities presented by the energy revolution and market shifts as the nation and industry transition to a low-carbon economy, providing a new
green infrastructure solution to respond to climate risks.

\_

/miﬁﬁﬂ L [B:Ei3us A ) Al IASE )
Opportunity Type Opportunity Description Impact Segment | Impact Cycle Countermeasures
o DEFRHRAZ R R R A TR B LR RERS EMKEIREB AT Ref%
RFANIBNZE LR, H AT RER D EE R ORRIEHOEM. B ARSI S EmABER B, Kt
- Transitioning to low- and zero-emission energy sources and investing in new renewable iTE Short-term BRI BERREE. SENEXERAMASNARSRESIBERRSL, ARERBERRYARRLRE, UEFsiit
PIBERER energy solutions will potentially lower our operating expenses in the long run and reduce Operation HhEA SCIMBRAINT B A LR B 5o
e::fgv;’,a € the exposure of data centers to possiblerisks in carbon-related regulations, fees or taxes. By Mid- term Continuously increase the proportion of renewable energy use through procurement, cooperation and related technology R&D and application,
o E1ENRBIARFPFLEAIBESGIRRAZRIGIIRN. Downstream KHA and developing renewable energy solutions to realize our renewable energy targets and minimize carbon emissions in a cost-effective way.
We have the opportunity to increase our revenue by developing renewable products and Long:-term
solutions for our customers.
BITRAHNAERAEETERTRERAR, RIBIEROSREHERERRTT.
z N ES A NA 3 HE znap ab v N e K5t We develop and apply intelligent management platforms and energy-saving technologies to achieve efficient data center operation and
- BETOEMEDS. SHEER. RHFIA. SHELAEHSR AT, S| ienance and energy ffciency mprovement.
&g ) 5 o N [
HETRRL L&A X =W s o s N . N .
- RIS IR L PUE Rommmte — i RIVEETFU. IRBIRERURATIE AR, R E 4 B SA R AB,
n.er‘gy The continuous advancement of technologies such as high-efficiency cooling, advanced Operation Mid- term We focus on monitoring and identifying the impact of energy efficiency optimization projects, and keep track of the performance and cost
efficiency ventilation, waste heat reuse and intelligent energy consumption control in data centers KA optimization.
can reduce the PUE and operating costs of our data centers. Long-term e N N N i—=p = —
BEHA] 2023 FETRERAMASNABALENITE, BEL. AHRIEE,
For more information about our actions in R&D and the application of energy-saving technologies in 2023, please refer to: Sustainable Operations.
BT EmAEFERN, RERER P FROER™m5RS.
o FAEFESEIETR R, DESHTRMESERIIERFESTRSE We continue to increase the investment in low-carbon development and provide low-carbon products and services that meet our
WEESME, BTHES RUTEEERNTRARRRASE, SRELTRE K customerneeds
T R, SRR RSP N EERR, EE Shortterm |« RATRIIBIMTA, 2t “EhDELE SHEREMSHEERS, ANUASETERA, RIMETONENELEIE,
. . L Operation i ER We have established the Data Center Infrastructure Management system to provide intelligent control and management systems for processes,
Products and Developing sustainable data centers and providing low- and zero-carbon products and Mid- t R o ] o ) ] ) ) o ] )
. . . . . e ) ) T Id-term such as "centralized intelligent monitoring”, and apply various energy-saving technologies to achieve efficient operation and maintenance
services services are crucial to improving our market competitiveness in the future. Supporting .
our customers in sustainable development by providing renewable energy and Downstream LoE—lt‘Erm management of data centers.
sustainable development solutions, which will become a critical path to attract and retain FEZHN] 2023 EERRTRERS S ENITE. 520 SeEhLLEREIRRIS. AESEE,
our customers. For more information about our actions on low carbon products and services in 2023, please refer to: Full-Lifecycle Construction of Green Data
Centers, Sustainable Operations.
FNIRIRABER BRI, HHURBMER. 2FeN. RERERNFIENFTEBHREALKSNA,
o BNZmilrREaERNEESV ST UF A ZR A ABREWEEER. 1B We actively embrace computing infrastructure innovation and promote the development and application of new power systems characterized by
EBERRER™ 3, SUEXMEREARAEENEERRENR, HA%01R5| _— 2 green, low-carbon, cost-effective, flexible and nimble drives.
LE‘ ort-term N N kN — STENANA S N N = O\ TR S
- BENBAEMES, UEFENRI LS RREAS, Operation o RIVALSLARE—HH. RORNER, FABKEA. “FE RESRIITEAREA
S Our diversified product portfolio enables us to leverage a wide range of public utility - Mid- term We ha\;e developed andhap;l)lled a sde'rlle; of ehner‘gy-sal\'/mg aTd Farbon-reducmg technologies such as fluorine pump, liquid cooling technology,
incentives, and renewable energy and low-carbon products. Meanwhile, the associated Downstream KEA waste heat recovery technology and " Shen-han" cooling solution.
low carbon technology investments are paying off and attracting more investors to Long-term EMRHELRTREHRSFNETYE, RENESERATIRIT. BISHEERNIA LI E,
sponsor our business growth in a cost-effective way. We actively evaluate the feasibility of issuing green bonds and will invest the funds raised into designing, building and operating our sustainability
projects.
B EN N SET N, RE. FEERNIZIT. SROEHEUREIERA. WEZ2MYIELLIH, RITFERSNS
558 ETRNERN ST, #HMREMRERRNEERORS, LE—PIERENNTHRSEI.
= = WA ] A ] A3 ‘_E h - i i i i i i i ici i i i
i . EPRER M R O IR SRR, TR L, = _ Short-term Through site selection, climate change .response plans, |nsurance, green building design, efficient operation and maintenance, as well as practices
BN A Operation =a=i] in data privacy, cybersecurity and physical security, we continue to improve our resilience to climate change and further enhance our market
Resilience Our customers rely on our stable data centers to ensure their data privacy, security and w3 Mid- term competitiveness by providing stable and high-quality data center services.
business continuity. P " . T R . N
Downstream ] JK%H BEHA] 2023 FEENAFENTH, BER. FEHEFL2EBARRIR. ERERENEIERM.
ong-term
& For more information about our actions in enhancing resilience in 2023, please refer to: Full-Lifecycle Construction of Green Data Centers,

Information Security and Data Privacy. /
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AEREAT RN, HESERIRG. THESRYREERRE, BEX

Risk Management B R RT3 7 22,

VNET has established a mechanism for climate risk evaluations and management
processes. We conduct analyses to assess the physical and transition risks associated
with the Group's current business operations to identify, evaluate and address
climate change risks, and determine risk controls and response plans.

RINEEEALSIR, TUBRESEZHERFEREER, RFFH ML &R~ £ ML ERNILS
XS ;

We identify and screen physical and transition risks that may affect the Group, combining considerations such as the
Group's existing business, industrial policies and climate change scenarios;

SERBEIR5
L Climate risk identification )
Ve ¥/ N
RINERSENSBRBERARBRON, SHEETESENEMIERVEEEM, R HNEFAWSERRM
TRV SRAR X LA R PL 5B XU
We conduct scenario analyses based on appropriate climate scenarios, and evaluate the potential impacts of climate change risks
and opportunities across various dimensions. This allows us to identify climate-related physical and transition risks that have a
material impact on the Group's business;
SURRBE TG
‘ Climate risk evaluation |
A\ 7//
e : N
BIRESEZ U SERNRNE, SE&FEEXANERATVRT IR, MEERTURKXE;
We screen out significant climate change risks based on the impact of climate change on business, while considering
stakeholders' expectations of the Group's response to climate change;
SURRBEHERF
‘ Climate risk prioritization |
& J L )
- / ~
FITHEIRA HNER SRR, FRAIFIETTRURLMRIIE. BITKHFERRSRXRBXASMNEA
B5EE, HEREHWNSERQAMVER S RXT 4 HEH BRI,
We develop feasible solutions to address climate change for major climate risks that we have identified. We will continue
to expand internal and external communications and cooperation agreements related to climate change risks, and
regularly update assessments on the impacts of climate change risks and opportunities, as well as the effectiveness of
our countermeasures.
SRR
N Climate change response )
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Metrics and
Targets
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?bﬁ'ﬂ] = ﬁ' AR B ET kG, 1ERREER IT ERSHERSIT LR, tHaE
B0 nm BEGIRE T 2 OB RER BAT, EshERIRmEE,

the Group's low-carbon transition.

ML HEX ESG Bin:
VNET's ESG Targets:

FEETF 2030 &, KMEERESEE 1 FEH 2 P

By 2030, achieving operational carbon neutrality in Scope 1 and Scope 2 emissions

TBEETF 2030 &, SKIEEREE 100% FIBERERER

By 2030, achieving 100% renewable energy use in operations

As aresponsible, leading IT infrastructure service provider, VNET is facing the global
challenge of climate change by setting ambitious carbon reduction targets to advance

HLEERSEARABLNANBRESARRNER 1. EE 2 XEE 3NWEERHRERS, HBBEERARNEZART
M3, #HE 1SO 14064-3:2019 CRESASPBZEMEEMCRGR) #ITKE, BEZEXEBEEFHROVEENESR,
WESIMR 2023 FEXBEIEIRK -

VNET conducts a greenhouse gas emission inventory every year within organizational and reporting boundaries, covering Scope 1,
Scope 2 and Scope 3 greenhouse gas emissions. We engage a qualified independent third-party agency to verify and validate our
emissions in accordance with the ISO 14064-3:2019 Specification with Guidance for the Verification and Validation of Greenhouse

Gas Statements. More data and information on greenhouse gas emissions can be found in the appendix "2023 Key Performance

Indicators".

e EXEFARMNBIRAR GHG Emissions Verification
SEESAIREIED Certificate of VNET Group, Inc.
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Full-Lifecycle Construction
of Green Data Centers

VNET strives to promote a green development path that

is "high-efficient, energy-saving, low-carbon and circular"

for its data centers. We also focus on improving our green
management capabilities throughout the full lifecycle of

site selection, design, construction and operation of data
centers to reduce our carbon footprint. This year, the average
annual PUE of our data centers with stabilized operations was
1.29. Meanwhile, a number of sites involved in the Group's
main business have been certified to the Environmental
Management Systems (ISO 14001).

Site Selection

During site selection of data centers, we carry out
environmental impact assessments to evaluate ecological
environmental impacts of the construction project in

the proposed site selection area, and formulate relevant
prevention, control and protection measures in accordance
with the Law of the People's Republic of China on
Environmental Impact Assessment, Regulations on the
Administration of Construction Project Environmental
Protection and other relevant regulations.

We strictly abide by the Convention on Biological Diversity of the
United Nations and other regulations and principles related to
biological diversity, assess relevant risks, and strive to mitigate
the impact of our operational footprint on biological diversity
on our best effort. There are currently no sites where the Group
operates that are located in or adjacent to protected areas and
areas of high biodiversity outside protected areas.

The accessibility of renewable energy is one of the important
evaluation criteria during our site selection process. We consider
the availability of renewable energy around our data centers
when planning their layout, with a goal to increase the use of
renewable energy.

ey

BT 1&ETE (FiEPOIRITAE)  (GB 50174-2017)
R, HXAREFREIER ORI E ST IRITIZ T
¥RE Uptime Tier Ill Ready, FFREIEFR OMENILITTIE,
HERIEENNVEM ERDEREIER ONERERE .

BRERORKERRERANERHEMIET ORBUIEEN
KEEMEEIETT. RBEX IR EEPMEMBIKZIRM
YHEEST, XYM FIAMARREVKFRITE AT I,
FiEd 5 2EHERONGERKSEHRTL, HE
HIEPOREERSE, MBiRMRIRIT R KERERE,
ﬁﬁﬁmfﬁ%ﬂ%ﬁﬂéﬁﬁoNﬂ*ﬁWﬁkaH
REERHX, FIIEFTDTEKZRERL, RAT KAL)
uﬁﬁx,&mﬁﬁ%*ﬁwm%Lﬁmuﬁ%uw%m
TR ERIKIE B

BT ORATASRI b, RISREATSHNRALS
SRR R EREHBL, RITFHEREET
BERE R ARBIMA, FOLIQEHAIETHEEM
B,

Planning & Design

We rigorously adhere to the requirements of the Code for
Design of Data Centers (GB 50174-2017) and benchmark our
procedures against the reliability and flexibility standards of
international data centers as per the Uptime Tier-Ready IlI
certification. Additionally, we conduct data center planning
and design work, ensuring computational power while fully
considering the green attributes of data centers.

The efficiency of water use in data centers is a key performance
indicator to measure the green nature of our data centers. We
pay great attention to the water resources supply capacity of
the project operation location, evaluate the current and future
water resources situation of the local area, and compare them
with historical water use data from nationwide data centers

as a reference for new data centers. In doing so, we aim to
reduce water consumption from the front-end planning and
design, and enhance the reliability and resilience of facility
operations. For areas that may be at risk of water scarcity, we
will full assess the situation of water resources and develop
water-saving planning and design schemes such as the use

of waterless or water-saving heating and ventilation structure
architecture design to prepare for situations of water scarcity
or absence.

In terms of the architectural design of data centers, we adopt
more sophisticated structures or designs to improve energy
efficiency. By considering the layout of equipment, we
maximize the application of green energy-saving equipment
and technologies, and continuously optimize the layout of
equipment to enhance the efficiency of our operations.
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IT &
IT equipment

N TEIEERE IT A, RSSEMEEKT, RREURIMERERE.

Achieve reasonable IT infrastructure deployment to improve energy efficiency
management in computer rooms to achieve lower carbon emissions per unit of
computational power.

BATAMESIERORESEN T 188, HESEAIMEEIER ONERE
Wik

Select energy-efficient IT equipment for newly constructed data centers and phase out
high energy consumption equipment in existing data centers.

FURRZF IT BT, LUIRSEEN, B BERRE,
Actively apply energy-saving technologies for IT equipment to improve energy
efficiency and minimize energy waste.

GlMEE5D

Cooling system

HINBIMATRAR IR EASKTRENA. BRITERSFUKRTIHAI
BEMEERATS %, RERISRFTITHER, HBHRMIE PUE, HIEE
UEHR.

Improve the operation efficiency of the cooling system by optimizing the airflow
organization design, using high-efficiency and energy-saving units, smart temperature
control system, and air-conditioning Al energy efficiency management technology,
helping to reduce the PUE of the computer room and GHG emissions.

NFHIERORFTEFENRE, HMBIRARWBHITZRAAE, #R
BERIRZR,

Recover the waste heat to avoid energy waste for the heat generated from the
equipment operation in data centers.

HECERSR

Power supply and
distribution system

FTEIMAERRGENY, EABUTRERRE, BIRERAESN
BiE, ReEREENE,
Optimize the structure of power distribution systems and use high-efficiency and energy-

saving distribution equipment to reduce the power loss and improve the efficiency of
energy transmission.

BATR AL AN SR RIERS, WBHRFIIGEHITEN T,
NESEE, @RREIRERIESENEERERERE.
Use the industry-leading dynamic environment monitoring system to conduct real-time

monitoring of equipment in the power system, issue timely warnings and avoid energy
waste caused by equipment failures.
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. XeEHMLEEAERZR
Case : The great breakthrough in cooling technology at Taicang Site

2023 F, MEERACEMIRG WMedia “BIEHOEFPRIMENAR” . KRCEMEBRIHLEE
ARK=AMXBENERANBIEROER, ANZEERNEARANRIRIRSEIER OEER,
In 2023, VNET's Taicang Site received W.Media's "Data Center Client Delivery Team Award". Taicang Site is

currently VNET's largest single data center cluster in the Yangtze River Delta region and the largest cold plate
liquid cooling data center cluster in China.

KESFETIRMERARENR, BRMNEXCEMNEXMY SRR, BE. LHK HEBR. IBE
BERSfERE. IR NAMNIRITHNA T ZMERERERA, A AEERE PUE ERMIFHIT LT
FIKF, MARSHEFOTERE,

Leveraging our many years of engagement in this industry and technological upgrades, we applied a variety

of green low-carbon technologies to the designs of six modules of Taicang Site. These included planning and
construction, heating and ventilation, water supply and drainage, power supply and distribution, renewable
energy and energy storage, as well as equipment maintenance and operations. These technologies allow us

to greatly reduce PUE to the leading industrial level in the same region, leading to a substantial increase in the
operational efficiency of data centers.

ERERAFE, RINERTRRBEBIEF L NRANEARE, HHBEDRRL RS, KIHEE
AR RELRFRARNUANENE=HN2HRENN. RAESSRLNFRS

In terms of heating and ventilation technologies, we made a great breakthrough in the cooling technology
tailored for data centers of the same type. Introducing our first third-generation new architecture wind-liquid

combined high-intensity cooling solution, we combined the Runxi liquid cooling system, Binghe phase change
system, and Guanghan indirect refrigeration system to achieve optimal performance.

. HRRALRFZAEERSNE. ZTRER. HERLH. heTEMERSEEHEERS, 8
RERSERFAME, BREER, ATLIAKEFY PUE < 1.15
The Runxi liquid cooling system is versatile, catering to various requirements across diverse conditions. It
demonstrates accurate and enhanced cooling performance, while maintaining extremely high energy efficiency

and a diverse range of applications. The system can significantly improve energy use efficiency, reduce energy
consumption, and achieve an annual average PUE of less than or equal to 1.15.

o KARZRSGFEANMLERECIHAMRNANRS, BE HEMA. 2HRAE. THEMRHR.
FHEESRLBEIHERR, BEATFKRES. H/NKSHLHNAR, AIXARAFTY
PUE < 1.2

The Binghe phase change system has been successfully implemented in large-scale applications, which is first
developed by VNET. Renowned for its diverse range of applications, flexible distribution, energy-saving and low-
carbon technologies, high output capacity, and dispersed cold sources, this system is particularly well-suited
for tall buildings in regions with abundant water resources at low latitudes. The system can achieve an annual
average PUE of less than or equal to 1.2.

o TERERRAFZEFLEER. BHE BU4P. KEEXSERS, TOFAKNERTRR,
N ESFITR A,
The Guanghan indirect refrigeration system features a full range of applications, high output capacity, good
maintainability, and low energy consumption. It cools air based on the principle of evaporative cooling.

~

J
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= FERL
Project Construction

FHIEPRORIRME, RMNERXTWNEREIFELZM. BHEFIREHR HNETEREROMG L, FEERORIRD
AL 1T HEEFS N IEERR, EHREN7E TRISTTRIIEERIAEMERR, UERRINGHNETH, BMOR
MHRE, FEERRRLIRN~ENETRSE. HIMNEEELFMIEERONBGIKRA, SLIMT B ZIRZ
B8, REAEUREHIFMRINR. ERZETIER, RITEBETIKTEBRRN, ETHERBIREFRETIREILE,
FRAMKKEREE LI TAKRF A, FRILETIMZIFEGEBER, FHRISMETER Ak TR~ ERH 4.
IRFS. EAKEXIFRRIRM,

During the construction of data centers, we make efforts to minimize the environmental impact, prevent and control environmental
pollution. We have implemented data center prefabrication by dividing data center construction into multiple functional modules
such as cooling, IT, power supply, etc., which are assembled and integrated prior to the construction of the project site, in order

to shorten the project duration at the construction site, reduce the amount of raw materials used, and avoid the generation of
construction waste and construction waste. We have applied prefabrication technology to data centers in Kunshan and other
locations, achieving simple project delivery, controlled quality, and low-carbon environmental protection. During on-site
construction, we follow the principle of saving water and electricity by adopting low-energy construction lighting facilities during
construction and rainwater collection devices to realize the secondary use of construction water. We establish an environmental
management system for the construction site and adopt various measures to prevent and govern environmental influence
generated during construction, such as dust, noise and wastewater.

oA =$ o MHIRGKENAXNEHER, REHEMEREARRGERER, KREA
Dust management KE. KREBMEEHITREL,
The closed enclosure management shall be implemented on the construction site.

The construction site shall be equipped with the personnel responsible for dust
prevention and control, on-site cleaner, and sprinkler and water mist spraying

devices for dust reduction.

o HAOEREREM, FAEERERIYIRFHITELIZ L.

The entrances and exits use car wash tanks, hardening and greening shall be conducted
at all the roads for transportation.

o EIXET MM L RERMEL BRORE, EXCERAFREHITES.
The dust-type construction materials and construction waste on site shall be stored in
closed warehouses or covered.

o HITERERUIINE, RBSRNENREFRNAME.

Air pollution emergency plan should be in place and the emergency response should be
initiated promptly when pollution warning is issued.

63

Embracing Sustainability Together : Heading Toward a Zero-Carbon Future

o NRENCERRBRENRERERE, HFEREIZPRIEERE,

Preference shall be given to low-noise equipment or muffler equipment in the

Y IREEE

Noise management
construction site, and noise reduction measures shall be adopted during the installation

process.

o IERIRMLREER, RIREIREIEITRIE

Improve operation efficiency and reduce the operation time of noise-making equipment.

o RZERERNBFIEERS EIEME A ERIE B L,

Construction should be conducted in strict accordance with the timetable stipulated by
the national and local noise management regulations.

B e - WTFEEREFEK, RS EREBENRED, HERSHR, SMLERE,
Emission management TR AHAE—HANTBUS KA IEE W,

For domestic sewage and production wastewater, separate collection pipelines and

collection tanks are placed, and the diversion of rain and sewage is achieved. After
pretreatment, the sewage and wastewater shall be reused or discharged into municipal
sewage treatment pipes.

o XTFERFNE, @IEANH, MREEREFFBF S VR BRLIR
P, WFERFENERLIE, REUREFHERR, BIEEARNSE
ZHEMRE, HEEFARME BRI,

For construction waste, the generation should be reduced through such means as
technical improvements, strengthening management and recycling. For the construction
waste already generated, a centralized waste storage site should be set up, a qualified

third parties should be hired for compliance disposal. And the waste should be sent to a
qualified and designated waste recycling unit.

ERAMRNERIES, HNNAERMALLTE. BBTFRERATE. JLUBEHFBRME. fa, HITETEERERIR
BEME, RRGERORRRE, BOGLERTERNRRER. B, RNRAEEIAMAREE D ERSETR
PRI IR

When selecting building materials, we prioritize materials that are durable, energy-saving, and recyclable. For example, we choose
non-flammable insulation materials to minimize heat loss in data center buildings, thereby reducing energy consumption for
cooling and heating purposes. We also try to reduce the carbon emissions caused by transportation through local procurement.
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A[fRIEE
Sustainable Operations

LB D TFHMELHNARSEEE, FANEERRE. RECERXSTH
RETRER, LIEITE SRR B T,

VNET is committed to promoting sustainable operations, and continuously explores
new energy transition methods and operational efficiency improvements to fulfill its
carbon reduction goals.

A NaelREEE
Empowering the Energy Transition

UEalin. @Fe8. REREBEDMEBHRSE, BERRENEMIR
MRZORFHMERL, XNWSERSHLEERSE 1 25 FEllpysEanil
wHEN LEREERMMEROERTRAOF, HLERKRRMMEZRMR
BIRLURBERA Z AR BB AR RER, URIMBEDFRMNEENSH,
TERABRTEETORE. KRB, i %ﬁ\ EHEAE. AFAB, #
BARKR 2R, RUFERE, LSITTILREREE,

A new type of power system driven by green, low-carbon, economically efficient, and
flexible capabilities will be the core competitiveness and lifeline of future computing
power infrastructure. This is also highly in line with VNET's entrepreneurial mission
and goal for the next 25 years: bring green direct-current electricity from data centers
to millions of households. VNET is actively responding to the country's goal of
accelerating the construction of a new power system based on new energy, as well
as the call to strengthen power demand-side management. We implement power
conservation, green power consumption, power substitution, intelligent power use,
and orderly power use in the power consumption process to promote the safe carbon
reduction, efficiency improvement, and consumption reduction of the power system,
to lead the energy transformation of the industry.
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A BERERIRA
Renewable Energy Investments

SHEIANK

Distributed Photovoltaics

TFE, HLERESEARN DB BERRNREMNA.

This year, VNET is continually carry out the exploration and application of distributed renewable energy.

~

= EHBERORTEATIR

Case: Rooftop Photovoltaic Project in the Boxing Data Center

HLEERIERTFEEREROEEMREARLBIRE, IMINEATEN, KFHEBMIREVIE BB
RFABICRER (L N EBRE, HIARBLEMBAXHM L BHITIREMHSE, B TIREMXEMBAE, K
TXRFAEMZRNGEHA, =#ATHEROEEERLLG, 2023 F, ZHBAXBREN 21.77T 5 TR
BY, B> —SERHIREL 192 M, T[EABMELY 23 AT AR,

In VNET's Boxing Data Center in Yizhuang, Beijing, photovoltaic power generation equipment was installed on
rooftops. With ample sunlight, solar panels employ the photoelectric effect to convert the sun's rays into electricity,
which is then connected to the grid for power generation and equipment supply through surplus power grid
connection, which reduces the load on the Yizhuang area's power grid, thereby integrating solar energy onto
buildings and increasing the proportion of green energy usage in data centers. In 2023, the project achieved a
power generation capacity of about 217,700 kWh, reducing about 192 tonnes of CO, emissions and saving around
RMB 230,000 in electricity cost.

217,700z 192 = 230,000 2

HRKBE B> — SRR E T8 AR
Photovoltaic electricity generation Reduce CO, emissions Save electricity cost

MR LRI

K Photovoltaic Project in the Boxing Data CenterJ

66



HFERERR:

‘H
=

fitaeRe R

Energy Storage Technologies

MABRERARHEMEBHRAGNEMES, KEFRRENEERSESEROABIERONRERIRREREMT
MR, B FENFEEBMEEENZENZFETE. NMNERXFNREIGHEERER, HHE TRWEGE
—RUNSE, HEERKRRRRIBERRSHEERSRERA, HFEEHD HIEROISHEERE

New energy storage technologies are the fundamental components for constructing new power systems. The shift toward load-
storage integrated data centers which are equipped with supporting energy storage facilities provides a new pathway to the
transition to green energy, and helps us to achieve an economic balance between green power supply and green computing
power. In response to the national appeal for accelerating the construction of a new energy system and promoting the integration
of "source-grid-load-storage", VNET is actively exploring technologies to achieve the integrated development of renewable energy
and energy storage, and has made great strides in some data centers.

/ @ =6 BRSO “HKAR + fiEEE” BIE \

Case: "Photovoltaic + energy storage" technology in Foshan Data Center

FERAREE M RARCHEEERAATFRIEFONTE, HLERALE2MHEERORA “H
BIEE" MR, BRREABRNDRANTBERFENEN. R, ZBIEPOEE 64kW ETRLR,
BENHBRAREA T HEROITBERRBSLE, 2023 FE, ZWMBENXRKREBE 548 HFTEN, A
DTN ELY 29 i, @ UK + iR ARSI EABMALY 48 AT ART,

As the first project in China to apply large-scale new energy storage technology to data centers, the VNET
Foshan Smart City Data Center adopts a "peak load shifting" model to effectively enhance the renewable energy
consumption capacity of the power system. In addition, the data center is equipped with 64 kW distributed
rooftop photovoltaic panels, which have improved the data center's renewable energy self-sufficiency rate.

In 2023, this project achieved a power generation capacity of 54,800 kWh, reducing about 29 tonnes of CO,
emission. The total savings in electricity costs through the "photovoltaic + energy storage" technology were
approximately RMB 480,000.

54,8007  29=. 480,000 z=r

HREEE B — iR E | R + 11%““” RAGHTEAERAE
Photovoltaic electricity generation Reduce CO, emissions Save electricity costs through the

"photovoltaic + energy storage" technology

FRLLEIERO SR + fERE" TE

"Photovoltaic + energy storage" technology in

K Foshan Data Center J
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/ Efl: S=FHRHEFO “FEREE —HHEHEEHREHE \

Case: New power system that integrates "source-grid-load-storage" in Ulanqab
Data Center

ML RS =RHMEFEFOMLNIKIT “BRNEME —FUREBHRENE, HETNBRLEZRE
THTREMERRNAR, FItERXFEERRZTRN, MEIHHIFBRAEHA, RNEE
MIRUERESRBRENERIZETE, LI FRNEME WRESUREHENRA-RE, KMkE
ROREE AR,

The VNET Ulangab Data Center is undertaking a project to construct a new power system that integrates "source-
grid-load-storage". The Center plans to build a wind-solar power plant with a capacity exceeding 100,000 kW. It
is anticipated that this plant will generate hundreds of millions of kilowatt-hours of green power annually. The
project aims to achieve the coordinated control of "source-grid-load-storage ", and the unified scheduling of
power and computing resources. It will do this by using wind-solar hybrid power generation technology, and

will be supported by a large-scale energy storage and green computing power intelligent operation platform. By

K doing so, this project will increase the proportion of green electricity used in the data center. /

SIHERRR
Hydrogen Energy Research

LB ERFBEMBRENATHIETONATEMR, EHERRANARENA, RITFRME. 5. HEFRIR
BAMR, AREEXNSRHBBPATAMENER, WRELBIERIRFRMALIE, HEH (KiEROSKIEEE
RKERARB) o

VNET continues to conduct feasibility studies on the application of hydrogen energy in data centers to promote the development and
application of hydrogen energy technologies. We have carried out technical research on hydrogen production, storage, transmission, etc.,
launched a pilot test and pre-research project on stationary hydrogen fuel cells, and conducted pre-study on the construction of hydrogen
power stations. We have also compiled the White Paper on the Development of Hydrogen Long-Term Energy Storage for Data Centers.

IZHER 5
Green Power Trading

HEERRREESHKEZERBAIRS, ZEEBIZBEY
5,690 AT R, Itoh, S izAKfRgE CRII) BRATET
2023 FEBWEMIY (49400 HFRE) , EEP@aEEﬂEé‘\JS
2T RESRYER R RER N

VNET is actively participating in green power trading in many
regions. This year, we purchased about 56.90 million kWh of

green electricity. In addition, we signed the 2023 Green Power
Purchase Agreement (approximately 4 million kWh) with CGN Solar
(Shenzhen) Co., Ltd., which contains a five-year green power supply
guarantee clause of providing about 500 million kWh.
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SER HREREF AN, BIFRENSERARSNRTNARE, 2EHE
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Cooperation and
Co mmun icatio n VNET works with partners to promote the green and low-carbon transition of the
industrial chain by undertaking a series of cutting-edge projects that integrate
computing power and energy.

/ = HEE5SEAFKSED “PEZEERMEFLEAS (5) 7 \
Case: VNET co-organized "Green Direct-Current Data Center (GDDC) 100" with its partners

2023 11 B, HPEESEEEFZEQE. FEAFEREKMEIFMARR. HLERKSZENE “F
EfeERHERLEASR (%) 7 (GDDC100) 7EItmEfT. GDDC1O0 fENEIMEX ST, UML)
FEERBERLRENBERES, XEERSHLEKNT—1 25 FE6: LEEERMEEROE
mFHAF. GDDC100 MRIEERE. mOEEF W RH#ULKEFENNEN RMEME KEF=17
EERFT—L IDC PRy BT 8. Eal, HEERSRSEEHFLIE “SPEAR” 2IKiHFES)
MEWN, EIMNSHERF MR TERNEE DERKSDOREBNRS, SRFHRERERTNMEEREA
SHEERIER R

In November 2023, the GDDC 100 was jointly held in Beijing by China Electrical Equipment Group Green
Energy Technology Co., Ltd., Energy Internet Research Institute Tsinghua University, and VNET. Functioning

as an innovative consortium platform, the GDDC 100 aims to promote the development of the GDDC, which
aligns with VNET's next 25-year mission: bring green direct-current electricity from data centers to millions of
households. This collaboration enables both parties to work together to promote the "radical" innovation of
the new-generation IDC industry from three dimensions: non-governmental think tanks, the promotion of the
core equipment industry, and the integration of "source-grid-load-storage" based on computing power load. At
the GDDC 100, VNET jointly launched the "SPEAR" Global Collaborative Innovation Initiative with many guests
attending the conference. The initiative aimed to transform new digital infrastructure into important flexible
resources for new energy systems through the new power system, which integrates "source-grid-load-storage"
from the high-energy user side.
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/ @ =fl: HEERSSEUFHKSED “BREEKHREHF~ULES=EPE IDC 1T \
DISCOVERY K&~

Case: VNET cooperated with partners on the "First Hyper-Connected New Computing
Power Industry and the 3™ DISCOVERY Conference for China's IDC Industry"

AT E-TEEERM—ARFEMIgEA R, RUBERMENESEMIE, 2023 F4 83, HLEE
L5 EFRHBIER TR 30 FHNME, 5L BESSHENHESITRIESE. HLERSENK
FRRUEERONHE, FHIEROEMIZRE. “RMEE" | MRERIREFHEERABEF. BT
T aFHER, HNSTINETESEX. EERFYIRNASKBRKEGARTS ZZM S EETR
ANEE, HEAALX—RFIGELTR. HMNSEEFEDTLERNSEBNE, EBEHTEER B
BEEHRL -

To propel the advancement of the national next-generation digital infrastructure and facilitate the realization

of hyper-connected computing power, VNET signed strategic cooperation agreements with ecological partners
along the industrial chain in April 2023, leveraging its 30 years of experience in data centers. VNET achieved

a strategic cooperation with Huawei Digital Power Technologies Co., Ltd., focusing on the infrastructure of

data centers, the integration of "source-grid-load-storage", and the low-carbon construction. Embracing the
vision of advancing the industrial metaverse, we established in-depth collaborations with Jiangsu Zhongjiang
Digital Construction Technology Co., Ltd. to develop a series of intelligent products that can facilitate the
implementation of joint solutions for the application of intelligent parks and intelligent building scenarios. We
also plan to co-built an "Intelligent Computing Power Center" with Lenovo's new computing power by giving full

K play to our respective strengths. J

REEEME
Improving Operation Efficiency

HEEERERHZIRELS. BIFRMEKIEDRLD, RNTEERMEENR, LUEREROITREL R,

VNET is striving to build new data centers that are both intensive and circular. We are committed to comprehensively improving the
efficiency of our operations to help boost the sustainable development of data centers.

BERERES
Improving Energy Efficiency

HLEEEIAETREEFEGRR. LAZKETREAN. BRERMCTaFANBEREAMETORREEHNER, &
MHIE (EEREEGRE) FXHLUNCHESBIER OTRREMAE. KR IMEREASIF. SHAXTELSFMIRNZS
ZFFE @ REREEMAR (S0 50001) TAIE,

VNET constantly improves the energy and O&M efficiency of data centers by establishing standard energy-saving management
systems, applying green energy-saving technologies and building intelligent platforms. We have formulated the Energy
Management System and other documents to offer guidance on energy conservation and reducing energy consumption, as well
as improving water-use and cooling efficiency in data centers. A number of sites involved in the Group's main business have been
certified to the Energy Management Systems (ISO 50001).
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MAZBTHEERAR Applying Green Energy-Saving Technologies

KEE, BIVRIE (TEE1TIER) , BIMASRAR. ZBERIR. REEEM. MNBKMIERBXRFHEHEYE
REHERCOHITTIRESUE TR,

This year, in accordance with the Guidelines for Energy-Saving Operations, we implemented energy-saving measures for key data
centers through actions such as optimizing air distribution, three-state mode switching, equipment renovation and replacement, and
enhanced water treatment and cleaning.

HWHIEROERFENRRRENRE, HMRXRARARKIRENRA. ERAHITRARENEWFA. BIT2ELUE
POABFERHITER, FRATEDN, M RALKELSERONMRLEAE. R, HNNS5E=SAREFHRE,
REMERALWEER AR, RAREFBUE,

In response to the common problem of heat loss in data centers, we carried out a waste heat recovery project to maximize the
recycling of wasted heat. We have surveyed the surrounding resources of data centers nationwide and carried out feasibility studies
to promote the large-scale application of waste heat recovery in data centers. In addition, we are cooperating with a third-party
company to research and develop new waste heat recovery technologies, thus improving the efficiency of heat utilization.

/ . RABBRARS IR \

Case: Innovative projects of waste heat recovery technologies

L FEMRRS IR FEEFREFIE. FFEERMNES=RAMEROSFAKSARIHETRR
R, BERSSE. KENEE TEFrFENAEBIRAHTEW, BREREEMERFOEFEEIETR
BAEBRENERIE, LURDEERENEREBE,

VNET is actively cooperating with business partners on innovative projects. In this year, we jointly developed the innovative air-
source heat technology with customers in the Ulangab Data Center. This technology recycles the heat generated by the normal
operation of servers and switches in the server room, and delivers it to the diesel engine room, where a large amount of heat is
required during production and operation processes. This reduces the electricity consumption of diesel engines in winter.

S TBITHEXN DT, RERABBNANELIIEZABEEMNANE, RZRARKRRSRLFLET
FERIMNFuEE, PIEREEEZLLNNACKEE, HAEMERER. EfE, ZRARENALEITEHE
DI B TRE, B S WHHIREL 80 M, AITEZFTMAL 3.6 H7t. AWMBAETRER. BRGHER.O
PUE RiREE5 T A EEMM RIFUR, NESHEMEBEROTRERHHEM T ERMNETRIESSEME.

After comparative analysis of operation data, the installation of waste heat recovery unit of diesel engine cylinder liner will
significantly shorten the heating time, at the same time, the waste heat recovery system evaporator is installed in the hot
channel in the engine room ceiling, which can reduce the return air temperature of the indirect evaporative cooling unit, and
effectively reduce energy consumption. According to the conversion, this technology can achieve an annual electricity saving
of about 90,000 kWh for a single set of units, reducing about 80 tonnes of CO, emissions and saving RMB 36,000 in electricity
costs. This project has achieved good results in terms of saving energy and improving efficiency, reducing data centers' PUE
and enhancing economic benefits. This has also provided an important basis and insight into subsequent energy saving and
emission reduction measures in other data centers.

90,000 zz= 80x. 36,000 z=

ERABENASFRAITERN D SRR E EIRER=F=313%:N
The use of the technology saves electricity for a Reduce CO, emissions Save electricity cost

lee unit throughout the year J
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PBEEREILTR  Creatingan Intelligent Platform

HLEERBEMAN “BMTE" BETHFEERANSREROERUTZERRALR, BIAMIERORESH SIS
o FEEERE. PUE FUNEER IS RETHINEE, BIABERORARNERSZEEERKT, MMSEH PUE T,
RIRHBERET.

The Data Center Infrastructure Management (DCIM) platform independently developed by VNET is an intelligent operational solution
based on the digital twin technology of data centers. The platform provides intelligent O&M features such as real-time monitoring and
analysis, accurate intelligent control, and PUE prediction for infrastructure in data centers. In turn, this helps them improve energy
efficiency management and O&M management levels, reducing PUEs and enhancing resource utilization rates.

HAVRETRER Al ARTESIRR OB, FA Al ERMEERA, BEX BA RA. thif RS, BAHRERASFHLEHRE
MEETHIE#ITOINSRIE, SEREFIRARE]IL, BHSMAITHRIENSLY, 5SEHE A R#ITIEHIEREE
BOIREE, SEIMXNEIEROTHERRRBMAS TN, MRS RAREMEEFE. b, Al BAREEFREFIUNE
P, DIRAKIQFZEIRREE, MMEAME, BREEFHTEKIEEERS®,

We consistently investigate the utilization of Al technologies in data centers. We utilize Al energy efficiency management technologies
to analyze and process historical data and real-time operational data of the BA system, dynamic environment monitoring system,
power monitoring system, and other systems. Modeling and training are conducted using deep learning technology in order to

create optimal control strategies and parameters, and guide O&M personnel's adjustments to control strategies. As a result, we can
optimize and monitor air conditioning systems in data centers in real time, thus reducing the overall consumption of cooling systems.
In addition, Al technologies are also used for predictive maintenance to optimize inspection and maintenance strategies to improve
efficiency, avoid breakdowns and extend equipment life.

/ =fl: SAHRFEMEDD \

Case: Sanhe Mingtai Green Data Center

2023 &, HEFR=AHRRBEFONEHTUMESAE. EXLBRAEESBEHLITNINERN 2022 F
EEREBHIERC. ZARRBIEROSR T3 LU ARERITEIR, HEER A FHBIMEER, ZHTEHO
BN “BMTE” , XA A BMEERAR. @RFK AABEHANSRARNUE TR AHE. @it
PRz AR, Al BB EIRRARNRNER R AR RTR RSN EAERE, SFLTHFR 5% ~ 15% BIRERMIR
7, ERYEHRRDEES L, MMRRBIETORIEENZ, ST TR RFEFEARAREER

In 2023, VNET Sanhe Mingtai Data Center was chosen for the National Green Data Center Award 2022 by six ministries and
commissions, including the Ministry of Industry and Information Technology and the National Development and Reform
Commission. Sanhe Mingtai Data Center was designed and constructed to meet tier 3 or higher data center standards and
the requirements for the national A-level computer room certification. The data center was connected to the DCIM platform
and adopted energy-saving and emission reduction measures such as Al energy efficiency management technologies,
high-temperature chilled water, closure of hot and cold channels, and air distribution optimizations. Tests in practical
applications show that Al energy efficiency management technologies can significantly reduce the overall consumption of
air conditioning systems and increase energy efficiency by 5-15% annually. The O&M expenditures and operational costs

of data centers also decrease accordingly, which is of great significance for energy conservation, emission reductions, and
sustainable economic development.

ZARREEIHIER O SEE

\ Aerial view of Sanhe Mingtai Green Data Ceny
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KZIREEE Water Resources Management

L EKSEENIKERIEENERYE, RIKIS TN K RESIEN A S EE RTALFHNBLKL R,
RIRRERKERI AR AR PR BEAERAERAR, FHEFEREANEKLRGAKEE, B BRAKERERE.

VNET places a high value on the management and usage efficiency of water resources, and multiple actions have been taken to
utilize and manage water resources in a reasonable manner. We develop and apply water-free cooling technologies and actively
explore rainwater collection and reuse technologies, as well as reclaimed water recycling technologies. We also continuously
enhance the water-use efficiency of existing water-cooling systems and reduce the consumption of natural water resources.

HLEEEREIR. By, MRIS=E6FEREXEMEHR, AN HERPKOEEHAH, TEXKAEHITHKGE
ERENPKEERANMAR ST, REETNE &R EEKERBKAIRARKRSEHITRFER,

VNET promotes the comprehensive utilization of municipal reclaimed water in its self-built parks in Beijing, Langfang, Huailai and Ulangab.

Reclaimed water treatment plants and pipeline systems are planned and designed in parks to ensure that production water can be
recycled via a reclaimed water system after the project is put into operation.

/@ RO BFGUKEARRORER LTS BRERASE \

Case: Water and electricity conservation solutions for data centers in water-deficient and waterless regions

FEE, HEERSE5LBRIRHNERTFETHRALKMXOBER O KTBEBHREG R, RE 2023 F
EHE IDC U FERRARE” . ZRIBEHR, HELERSEFHNEL, RARENABALR. KALE.
RAREWR., RINFEIRE, WELBLSHTIKMNEKZ=[EA. BT RERTBEL. RALBHESEAL R,
UHBN TR, BIAKMYIEF OB RIT PUERTF 1.2, WUERT 1o

This year, VNET won the "2023 China IDC Industry Green Solution Award" for its water and electricity conservation solution
for data centers in water-deficient and waterless regions that it offered to a customer. In this project, VNET collaborated
with the customer to maximize the application of natural cold sources, solar energy, waste heat recovery and low-
consumption equipment. We provided the customer with a variety of technical solutions, such as water conservation and
water-free air conditioning technologies, energy-efficient direct current supply architecture, and waste heat recovery for
\ieating. Relying on an outstanding project delivery performance, VNET contributed a lot to achieving a designed PUE of

less than 1.2 and a WUE of less than 1 for this data center.

AN

/ EOI: HEEREHER RE R4

Case: The ""Shen-han" cooling solution for data centers

RE RAREERL. AR, AERBARELIRA, ST, HEFHEA (TH) . BOESEN.
ZRBAENERAT—FHNTRHRES, BEERERE. WDKK SEEE. BIRAPESHR. BEs
KRB, “RE RFRRKABETHRK 30% ~ 50% BEeiert. AN, “RE” RATRSKEZRFAX
ERBHE, ELANNEKL ARG ZLLRZGMEKNNL RRAFSMIER, MREMLNL, WUERRAXL2,
FoK BT R KA 2 MENESHIL RR.

The "Shen-han" cooling solution is an air conditioning system that combines evaporative cooling, fluorine pumps, heat

pipes, and natural cooling technologies with energy-saving technologies such as variable frequency, magnetic bearing (oil-
free), centrifugal compressor, and multi-link systems. The system is characterized by its safety and stability, energy and water
conservation, simple O&M, and short construction cycle. Compared with the traditional water-cooled system, the "Shen-han"
cooling solution can bring about a 30% to 50% improvement in energy efficiency every year. At the same time, the "Shen-han"
cooling solution performs well at improving water utilization, with a variety of choices on the cooling side, including water-

cooled systems, evaporative-cooled systems and air-cooled systems without water, etc. If water-cooled is chosen, the WUE can
\\beas low as 1.2, and water consumption is much lower than that of traditional refrigeration systems that use cooling towers./
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Waste Management

Embracing Sustainability Together : Heading Toward a Zero-Carbon Future

LR~ ENRFANEBNRIERONDAGFEEEETENEFEFY
REFENR, BITHEETEAYELE. Bh. LEFZHTIRXERE
BEN, RNMEMIERORRNZEERE, MRESNRIKERE, BLA
RERFA, FRIIERRE RN,

The types of waste produced by VNET mainly include electronic waste and
household waste, which are generated from the daily operations of its data centers
and offices. We strictly abide by the relevant national laws and regulations in waste
storage, transportation, disposal, etc. Meanwhile, we enhance the construction
and operational management of data centers, actively promote garbage sorting,
and recycle resources in order to prevent and control the risks of environmental
pollution.

ABHAE

Compliant disposal

NFHIBERO=ENBREEM. DARFENITENESZMNESSEEREFTY,
FIZBBERRAIEIWE L EIB#HITAE,
We employ qualified recyclers for the collection and disposal of hazardous waste, including

lead-acid batteries generated by data centers, as well as toner cartridges and ink cartridges
generated by printers in offices.

Professional recycling To prevent information leakage, we collaborate with service providers

HNSEEL WHIEEREZRMIRSIAETE, WRE IT k&R
BNEEN PO TR, SRR YIERIFAE, PEER
ZkE e

possessing professional data destruction qualifications to carry
out full demagnetization, data removal, and physical destruction of
stored media in scrapped IT equipment.

RS E

Circular treatment

NFEEHFBNBEFERFY, HNSHREKEEE, BREBESCEMNERIRESR
BEHITRE, REFZREAUE,
We cooperate with qualified recyclers to dispose recyclable electronic waste, such as scrap

equipment, in accordance with national laws and regulations, thus improving the efficiency
of resource use.

BRELDh
Intelligent Office

RGBTSR E L. BRUDR. RINEEHFEEABESZERA 2L
SHHEUNMETE, RERTEALEDA M, —REHFLMLSHER,
UEMBRD R, =iHHES

VNET constantly promotes the practice of intelligent and paperless office. We build
and continue to iterate the digital intelligent collaboration platform covering the
entire line of business of the Group to meet the various business needs of employees

such as online mobile office, video conferencing, one-click approval, etc., in order to
realize efficient office work and cloud-based collaboration.
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Powering the Digital Age
Leading with Computing Power

HFEMIRMENERIEERAENPERFEFA
REVX IR, EUFENRERBAMEE,
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The development of digital infrastructure is becoming a
critical driving force for China's digital economy, creating an
increasingly urgent demand for greater computing power. As
one of the world's most influential cyberspace infrastructure
service providers, VNET empowers computing power

and digital development through innovation, continually
optimizes products and services, and upholds the security
and privacy of users' information to promote the high-quality

development of China's digital economy.

77 / T8 EHHEFDhERIG

Topic: Boosting the Development of a Digital China
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In the era of digital China's strategic deployment, computing
power stands as the central pillar of productivity in an
information-based society. The establishment of computing
power infrastructure has become one of the symbols of

the intelligent era. Building computing power networks

is of vital significance for optimizing the distribution of
national computing power resources and advancing

the development of the digital economy. Along with our
partners, we are committed to promoting the reformation
and development of China's supercomputing ecology in

key areas such as the optimization of computing power
resources and the prosperity of the open-source ecology.

Hyper-Connected Alliance

In response to China's "Eastern Data, Western Computing"
strategy, VNET has proposed several ideas, such as
"Everything is about computing” and "A city is a computer".
The aim of this is to build a native "hyper-connected"
blockchain physical infrastructure network model for a

new generation of computing architecture. This model will
be based on original ideas and underlying open-source
protocols for physical layer infrastructure. In January 2023,
the establishment of the "Zhongguancun Hyper-Connected
New Infrastructure Industrial Innovation Alliance" (the
"Hyper-Connected Alliance") initiated by VNET was officially
approved. It is the first non-profit juridical association
officially registered with the Civil Affairs Department that is
coordinating nationwide hyper-connected new infrastructure
in China. The Hyper-Connected Alliance is committed to
continuously promoting joint investment, collaborative
innovation, and open ecological development in China's
strategic emerging industries of new-generation digital
infrastructure. In February 2023, the first super node of the
Hyper-Connected Alliance was established in Zhengzhou,
contributing to the development of the "new municipal
administration" of Zhengzhou in the digital economy era.

In December that same year, the Hyper-Connected Alliance
established a strategic partnership with Mentougou District,
Beijing, to jointly build a new Al ecology.

Powering the Digital Age: Leading with Computing Power

HEHENFER[E 1S  Boosting the Development of a Digital China

RRYFEEEBX AGI X4 AGI Hub

EM[ AGI B, L2 EEXS R4 DH3 HFTIE “RIFEBEEK AGI BRA” . ZWMBFERAEE LA Bl 5AT,
CRHZEERR. BAFR. REFR. THRFENAHZRR, BITE “SFPEAG 2B RIER. I
B— A EERTITERAMFEMILE, MYERRBEELE, HEIRIASRATRNSEENEZL, A
BT WER AGI FHEURHMIIFEIEIRRFT R AR IR, WaEPXN Al KERBIVRRES; Z—HEES
M EIESRETANES, FTEMT3I9, CRHIEIR, MAPEREE AR “BiHEaR" A “NEes" o

In the era of Artificial General Intelligence (AGI), VNET, co-built the "AGI Hub" with DINGHAO DH3. This project continuously
attracts top Al enterprises and talents from across the country, and pools together market intelligence computing resources,
scientific research resources, capital resources, market resources, and community resources. At the same time, it organizes a
series of events named "The Road to China's AGI". Firstly, the project aims to build cutting-edge digital infrastructure and a high-
speed computing bus covering hub nodes from Beijing to western China, aligning with the national "Eastern Data, Western
Computing" initiative. This initiative aims to provide new infrastructure for AGI transitions across industries from training to
reasoning and supplying ample computing power to Al large-model enterprises in Zhongguancun. Additionally, their goal is to
build a benchmark for the ecological interactive platform for science and innovation, gather market resources, and help drive and
accelerate the growth of China's large-model industry.

/ =6l AGI BREEKEI= \

Case: AGI Ultra Cross Connects Kick-Off Convention

2023 10 A, MBEKIKHE. RESEITE~WEKBTD, BEEHL. MY DH3EKSEDD “AG
BRERBHR” EIREHRET. ZREDLREARSITIWER. FEMWFRAM, HERIT AR,
MBEAMF—KAGI BN L REE UK AR, RH MY SRR —
BREE, TET—MEAL &8, BENMEEREERPNRRERNE R,

In October 2023, the AGI Ultra Cross Connects Kick-Off Convention, co-sponsored by the Hyper-Connected
Alliance and China's Intelligent Computing Industry Alliance, and co-organized by NEOLINK, a subbrand of
VNET and DINGHAO DH3, was successfully held in Beijing. At this convention, many industrial experts, scholars,
and influencers gathered to discuss the development trends and technological innovation directions of large
model, new computing power, and new-generation AGl infrastructure. At this event, they proposed a new
method to intelligently connect everything—Ultra Cross Connects, which creates a vision of the future where

\\people, machines, models, and data are more closely integrated. /
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Donation of Open
Source PrOjeCtS In the fast-growing era of large models, the demands for supercomputing are undergoing
rapid growth. As an important part of the supercomputing ecology, data centers are playing
acritical role.

/ 6. HEERRAAREREFHEREESIEE MetaToC i H \
Case: VNET donated the MetaToC project to the OpenAtom Foundation

2023 12 B, HELHEEFIRIE MetaToC (Thing to Chain) BBAAREFHEEER,
HEEHKEFHM MetaToC FERMBMARFEER, AIEXMTEFBEES, BB IMEE
RER. RRMELEERBIFERUSFHRIENZEE, 5ISELHXME#ANFRES, ~
FAREMEE, HWFAREM, EZFRNE, AFE IDC =L EBENHNESD, BAREFR
X ERE.

In December 2023, VNET donated the MetaToC (Thing to Chain) project to the OpenAtom Foundation. This
donation made the MetaToC project led by VNET a part of the Foundation, which effectively supplements
China's supercomputing ecology and promotes the integration of data and reality. VNET aims to constantly
deepen cooperation in the open source domain, help more relevant projects to enter the open source ecology,
empower developers, promote the implementation of open source projects, and share open source values, thus
injecting new vitality into the development of China's IDC industry and supporting the innovative development
of China's open source ecology.

HLEEBRARATARKEASZRE NN

\The person in charge of VNET's open source projects signing a donation agreement on behalf of the Group/

BhMEXIRE:

Computing power awards obtained:

Powering the Digital Age: Leading with Computing Power

2023 % 2 B February 2023

FKIZLZFR Name of awards

2022 FEHE IDC = RBEEHEIERL
2022 China IDC Industry Green Computing Power Data Center

K | THENMBIR Issuers
H[E IDC I FEERHEAZS

China IDC Industry Annual Ceremony Organizing Committee

2023 7H  July2023

FELZH Name of awards
ANt “dEREBERATIER L RIFWEITE (B2#H) ” RRRE

Selected in the members list of the "Beijing General Artificial Intelligence
Industry Innovation Partner Program (Second Batch)"

ANIE “AERmEAA TSR el It (B2H) ™ EHH
Selected as the computing power partner of the "Beijing General Artificial
Intelligence Industry Innovation Partner Program (Second Batch)"

X [ SOENAMRBAFR Issuers
FtERHBEFNEENE

Beijing Municipal Bureau of Economy and Information Technology

2023 8 B August2023

KL Name of awards

IDCC 2023 K=AXFE NN AKLER
IDCC 2023 Pioneer Award for the Application of Computing Power in the
Yangtze River Delta Region

X% | SOENMZAFR Issuers
H[E IDC I FERHBLARZS

China IDC Industry Annual Ceremony Organizing Committee
tEmEEFEs “BORl &=

"Computing Power Pujiang" Special Committee of the Shanghai Institute of
Communications

FEBEIUIMNSBERLERS

China Communications Industry Association Data Center Committee
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Products and Services

VNET provides customers with safe and reliable products to
continuously improve service quality and enhance customer
satisfaction while ensuring stable business operations.

Operational Safety
Management

L0 B BX ESG BAR:
VNET's ESG Targets:

*# ipc Easmssy 0

No major IDC operational disruptions

%3 ipc ey 0

No major IDC network outages

HEEREATHRENE P REREAIFEHNEERMEIR
TEARSS, KBFIRFIFH AR SEEIIZPRIAIMERL,
R SREEITo

Ut mE, FABBIEROEFRIRERNEHE,
BFEEABAMEXENKE, HEBAREN SIS
BT, RITARBERPLEREETE, BTIES
BAAE HETRPIRE, HXT RSO R AR IRHT m N
MERT, SENHERERGMEBREHEFIRS
SHEIER BT HRIRSHITRE SN, REHIESO
AEERARBAHRES THREER.

EEBEMESE, NEELSHEHBOREREMm, ML
XRS5, FREMFIREE, FRIITRIEG], XX
BEMF R INBERRHTTURECE. WAERE, &EBMH
AIRBS AT ANHAIBIE, WREHE=EREMH%, §
RAPEARP U RS, FATTRER I RS () ORI E L1
MYHEEGT R, FRBHRIFHTRUMED, HRES
BERHTERE, RIPEAMEFUHRNSER2,
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VNET is committed to providing customers with stable and
reliable Internet infrastructure, timely identifying and dealing
with internal and external risks during business operations,
guaranteeing stable business operations.

For site selection, we choose to build our data center in low-
risk areas, avoiding areas with major natural geographic risks
and mitigating the impact of natural disasters on business
operations. We have developed a data center panorama
platform to display the layout of the computer rooms and the
current status of the cabinets, and provide monitoring and
early warning alerts for the available resources of data centers.
Combined with the power environment monitoring system
and the building automation control system, we conduct real-
time monitoring of the data center's operating parameters and
status to ensure the stable operation of the data center in both
regular and high-load conditions.

To optimize the management and reduce the risks and

influence of business interruptions, VNET optimizes the system
architecture, upgrades the hardware facilities, and establishes
redundant mechanisms to provide redundant configuration

of key components or functions. Spare components can be
provided and put into use in a timely manner in case of any
failure, establishing a second or third line of defense to effectively
reduce the risk of interruption. We also add data backup nodes to
remotely backup key data while establishing data backup centers,
and communicate with customers in a timely manner to uphold
the security of customers' and partners' data.

Al SSELERIE

Rl SEmAXL o TR £, HEFEFIE T IF4H.
SHMNIMSE, FRITIAREE, BRUSTARTIE
P17, RINIE K B el BB RR B (NBEARE.
MEWTHE) HEXFAE, BERENPOXRLSEEIRRK
M. PETRFSEITHARENNEIRE EeTEZ RS
KF 3 UPS REBFRR, RINELEEEFRE—
RRMEERERE; HNRSBRR, HRNELESFER
BRI RE RS, WRINEEG TR ER TR
WS REMR, HYVSMIERZHTMA, RAFKKR
RHERNRMBNEE ], BEl, HMNESLSAINNZG
Fre@d i sSiES It ERMEAR (150 22301) AL,

= m el

FRERARNCIMEEDERAR BN, EXHENA
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ARG %, WEmAGREHITEHN, HPETHEH
FUREE,
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Business Continuity Guarantee

Based on business impact and risk analysis, VNET has
developed detailed and comprehensive emergency response
guidelines, and organized drills according to plans to ensure
the feasibility of the plans and timely improvement in case of
any issues found. We aim to be well-prepared in the face of
emergencies (such as natural disasters, cyber-attacks, etc.),
ensuring that our critical business operations can continue to
run or be restored to an acceptable service level in the shortest
time possible in the event of disasters or interruptions. For
resources such as UPS and air conditioning, we conduct disaster
recovery drills at least once every quarter; for server resources,
we carry out disaster recovery drills at least semiannually

to simulate business recovery tests in case of hardware
motherboard damage. We also optimize emergency treatment
processes to improve the emergency response capabilities of
our teams and facilities. At present, a number of sites involved
in our main business have been certified to the Business
Continuity Management Systems (ISO 22301).

Product Innovation

The innovation of product and technology is the driving

force for the development of the Group. In the face of new
opportunities in the data era, VNET actively explores new
solutions in cloud platforms, cloud services and other fields,
innovates product system processes, and promotes the digital
transformation of the Chinese market.

RS :
HitSE EEHEER Microsoft Teams EEX 4%

Launching new services:

Microsoft Teams Operated by 21Vianet was Officially Released

ERFHERIM AR AF & Microsoft 365 BI% 0 4A
#, BRELEEBGEER Microsoft Teams F 2023
FA4RA1HERXERS, APETHEFESEH
T—1MRe. B AT EENFAEBEIE. &g
WESNARETE, R, BEE Teams BY5E M,
At BEBGEE M Office 365 M LW BEER
2 (EMS) BRA R, W EXALZANLTHNE
W, HIEXELHELERIZEEN Microsoft 365

= O
oo

Microsoft Teams operated by 21Vianet as the core
component of Microsoft's modern office platform,
Microsoft 365, was officially released on April 1,2023.
This tailor-made platform offers a safe, intelligent
and locally-operated solution that integrates team
management, remote collaboration and multiple
applications for customers in the Chinese market. In
addition, after the official launch of Teams, Office 365
and Enterprise Mobility and Security (EMS) solutions
operated by 21Vianet will be officially upgraded to a
new brand. At the same time, Microsoft 365 operated
by 21Vianet will also be officially launched.
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EE&FmE:
HitLEEBSEER Microsoft Azure $iisStRzCIET S

Launching new experience:
New Commerce Experience on Microsoft Azure Operated
by 21Vianet Commercial GA

2023F 7B 13 8, MESKRATEHMLERKESR
EAFEIRERIEER Microsoft Azure FIETNE A, 3
BASEAR USSR, RIENBESHNERINRFET
7% PSRRI (LR,

Starting on July 13" 2023 the New Commerce Experience
is available on Microsoft Azure operated by 21Vianet. This
exciting offer will accelerate the digital transformation

of customers and partners in the China market with an
efficient, flexible, and integrated experience.

Rz FFH A
AR BRSRthREIEUEH OIZIELE

Applying new technologies:
AR Glasses Synergize Data Center on-site Operation
and Maintenance

HMNBEMEANEMTaBEL “WELE" . “8
BESEMT . “HEeZE” M ARME" FIheE, K
MXSEHIERORIA S, R RIZHN2E S RN EE,
FEREHIEROKRIER, FITRA AR RIRZNING
KR, TR T KBTS WS MR EHIT O,
ESUDEHEANZHITIRE, MMRESBERRY
R, B SRR,

We conduct comprehensive intelligent management

for personnel, facilities, and processes in data centers
through functions such as "Data Governance", "Intelligent
Events","
our independently developed DCIM platform. We use AR
glasses to display the actual on-site situation when dealing
with faults in data centers. From this, remote experts can

analyze on-site faults via video conferencing software

Intelligent Changes", and "AR Collaboration" of

and guide on-site O&M personnel to carry out manual
operations, thus improving troubleshooting efficiency and
reducing the impact on services.

BEHmTa:
BRARF G LI

Building new platform:
Technology Platform Innovation

2023 5, LB RN E S RIZRFHIT 7 EIH,
SHRASRBEERAURENR 5B, F
R E A RIBRAARBIKINE, BREZNE
o ERANARE, AIRARIREEREE 50% £4,
RS EERRI484E 2 & Lo

HYTHFRE, RAEMUIRES, KM TESE
RS M B ohi BT BRI B EIhEE,
RETEHIENE, I, BRFRTREEWL
DevOps #4t, BHZ T4, BERELT 90% B4
[y e IR SN

In 2023, 21Vianet Blue Cloud innovated business
processes and constructed business logics via zero
code platform technology to reduce the dependency
of the delivery team on code technicians and shorten
the delivery cycle. After using the technology, the labor
costs were reduced by about 50%, and the delivery
cycle was shortened more than 2-fold.

For the operation and maintenance process, the system
has achieved automatic expansion and migration of
cross-cluster services, automation of basic operation
and maintenance, and other functions in the process

of optimization, which has improved the efficiency of
operation and maintenance work. In addition, the team
has developed a lightweight DevOps system that is
easier to maintain and reduces the time of code building
and deployment by 90%.
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Customer Services

20 B BX ESG BAR:
VNET's ESG Target:

>95%

EEEFRRE

The national customer satisfaction

HLEERSEEMNTFARS, NFSEAZFRSKTE,
HSFARRAERESZFRRERE, BEER
EE. ENSK. RESSEFRS, UWHR2AFETRER
PELREIN, SEFRIEMREHUNEXR. NEHR
FXIIER T R A BABIRSM ~ mBVESSEUATFE K,
BNTEEET AT ERRRERENRIHIAEE #i)
TERAZHITELIF, REFRARTLMBRRR
BEEN. BUERMRS KT, FE, 2EEFRBHEE
X 99.81%

HLEEET 2022 FEOIF LM T HIEFORS HEERE
ENH], HMNUEFNEAREREEREHORSHERY
ZEARTREAEERE. WBRMERE, HEROEX
EIEHITIEERREN, HRPELERZHERO. BER
HEIR, BIERORSHZERN 100%.

99.81%

EERFPHEE

The national customer satisfaction

VNET highly values customer service. To continuously
improve the level of customer service, we carry out two
regular national customer satisfaction surveys each year,
involving topics such as pre-sales and after-sales services,
computer room networks, and service attitudes. The survey
results enable us to understand our customers' opinions

and suggestions in all aspects, and allow us to establish a
more far-reaching partnership with our customers. To gain

a better understanding of our customers' true opinions and
requirements of our services and products, we have expanded
the scope of customer satisfaction survey respondents this
year. We have also provided specialized training for customer
service staff to enhance their ability to address problems
online, as well as their professionalism and service level. This
year, the national customer satisfaction reached 99.81%.

In 2022, VNET innovatively implemented a data center service
satisfaction survey mechanism, sending real-time satisfaction
questionnaires in the form of sampling to customers who have
data center service needs on the day. If there is any negative
feedback, the data center will track and rectify the problem
and synchronize it to all data centers nationwide. By the end of
the reporting period, the data center service satisfaction rate
was 100%.

100%

BB OIS HEE

The data center service satisfaction
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Security and
Data Privacy

TREIR

Systems
Construction
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HEERRMEER LT, REFLNESR2ERFR. FRIVKIERIP
HEER, ERER2AKNNLEEREF. LENRIEEZT2F, TR
HEROM RS FREEEERET, NEFNEEMSER2REIF .

VNET is deeply involved in the field of information security. We rely on our solid
information security management system, strict data protection system, information
security system and risk management procedures and our sound employee
information security training programs to continuously improves and strengthens the
operation and management capabilities of data centers and cloud service platforms
to safeguard customers' information and data.

HEERBEMEREEREEEFRRIRNE N, B (GME5EERLEE
ME) (EERLR2EBEKRAGH) 5 (BRREXNNEEER) FHE, BHH
ZFUISHNEELTLEERR, NMEELT2 ABERREHITEHIESEKEE. RIE(S
MEEER2EENTE) , BEEEEENNMAERIYTRFBRITAXXS,

BAHEE T BB EIRORIE, UHR TERMATRIERIHREEEE. PEMRE,

VNET constantly enhances the construction and implementation of the information
security management system. Through the Compliance and Information Security
Management Regulations, the Information Security Management System Guidelines,
the Information Security Risk Management Procedures, and other systems, the Group
clarifies the information security management responsibilities of each business
department, and provides standardized guidance for the daily practice of information
security management. According to the Compliance and Information Security
Management Regulations, all employees, including managers, must adhere to their
relevant obligations. We have established a clear escalation process for employees to
report concerns, issues, and defects when suspicious situations are discovered.

HMNBLTRENEERLRLERREN, WESREIEHTHENNT. #Hit

ZREARESSWERATERREFE XME ﬁé%lﬁﬂ’liﬁasﬁﬁﬂ’ﬁ’%o &H

NESREMNHREMNNEFEELLE (CIS0) #ITHE, R SMIRAEL

MZEETIE, HITREERMESZSHIEL. CISO AFHIEMHRITERERN
Z,Ezzﬁﬁizlﬁ%, HEZEMERIPEANGEEMEARER, SEXMEREMH
TEE. RE. EENG

We have established a sound information security governance structure to oversee and
execute information security work. The Audit Committee on behalf of the Board shall
maintain oversight of the disclosure related to cybersecurity matters in the periodic
reports of the Group. The Group's information security program is overseen by our
Chief Information Security Officer (CISO), with collaboration across businesses and
functions and input from both management and the Board of Directors. The CISO is
responsible for establishing and executing the Group's information security strategy,
the primary goal of which is to protect Group information and technology assets. This
includes monitoring, reporting, managing and remediating cyber threats.
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BIRET7THPENERHEETINEN TR ERTIBHOAMANRERNEME —ERLLEE KRS ER, &K
MNBERLEAEEERAREER=ZEARSER. EELXENARE=LRSERRELLENRITE=LRSE
Bo BANFSEARBRBIERORNARANERFIFITE (ZR) , LURSERRAEENZL2EE, NEELLRBIRR
HEBABRF R, RERKREIEIT. B, BIVFET SOC2 Type || Hit, FEATIWNE=ZARHITESFREE
EEM=itimihe (AICPA) BRIHAEN, FHYTEHER LM EBRNEIETR ORS ARV MM AMAEXNEFIZITE
YMMETEMM L RERIITERS. B, SEAFEVSAIRNZIGRERE T EERARSERAESR (ISO/IEC
20000) &EEREEEMAR (ISO/IEC27001) IAIE.

We have obtained Level 1 disaster backup and recovery certification and Level 2 security operation and maintenance certifications
issued by the China Cybersecurity Review, Certification and Market Regulation Big Data Center. Our data centers also have obtained
Level 3 information system security integration certification, Level 3 information security emergency response certification, and
Level 3 information security risk assessment certification. We regularly conduct classified protection (Class Ill) for data centers and
application systems. This allows us to identify security issues in information systems, provide an overall solution for information
security, and ensure systems operate stably. At the same time, we have conducted SOC2 Type Il audits and obtained independent
evaluation reports issued by professional third-party accounting firms in accordance with the auditing standards of the American
Institute of Certified Public Accountants (AICPA) regarding the appropriateness of control design and the effectiveness of operation
related to the security and availability of the Internet data center service system in a certain data center. At present, a number of
sites involved in our main business have been certified to Information Technology Service Management Systems (ISO/IEC 20000)
and Information Security Management Systems (ISO/IEC 27001).

EoRSEHE, HELERERERBIEEEERARSEEESR (ISO/IEC20000) . ERLEEEMAR (ISO/IEC
27001) « XBETAERFRIFEERAFSR (ISO/IEC 27018) | AIfED. ZRANBZLZ2FRARIPFNITEZTEE T2 R
ERAMBXRINEINE NEFRESHUNZRERS.

In terms of cloud service, 21Vianet Blue Cloud has passed a range of authoritative certifications related to information security

and data privacy. These include Information Technology Service Management Systems (ISO/IEC 20000), Information Security
Management Systems (ISO/IEC 27001), the first international standard focused on personal data protection in public cloud (ISO/IEC
27018), Trusted Cloud Services (TCS) Evaluation, Information Security Technology Classified Protection of Cybersecurity (DJCP) and
rate as Level 3, etc., providing all-round cloud security services for customers.

e R
. HESSERIE ISO/IEC 20000, 1SO/IEC 27001, ISO/IEC 27018 Ao
WL ERER Has been certified with ISO/IEC 20000, ISO/IEC 27001 and ISO/IEC 27018 for serval
21Vianet Blue Cloud consecutive years.
\ . B 2014 EeHMAERINEES, BERITHRE 11 Me{E=IAE.

Has been certified by TCS since the first batch of certificates issued in 2014 and has
obtained a total of 11 TCS Evaluations.

. B2018 FE, ELUEN R ES FEAFRN SOC B, HikE
SOC1. SOC2. SOC3 k&

Has passed a SOC audit conducted by an independent third-party auditor since
2018, and obtained SOC1, SOC2 and SOC3 reports.

. HHLHEEZER Microsoft Azure, Office 365 (Microsoft 365 B4R
—) , Microsoft Dynamics 365 # Microsoft Power Platform £ £k fR 55 i@
& =R WE L 2 FRERIPMIE,

Microsoft Azure, Office 365 (a component of Microsoft 365) , Microsoft Dynamics 365 and
Microsoft Power Platform online services operated by 21Vianet compliant with DJCP 2.0

requirements and rate as Level 3 in terms of classified protection of cybersecurity.
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YahefRiE
Supporting

HEHEEREERERT, RIIMERENNIIMNINELZ2EFTE, FIE
ReRERBRNITINRE, FREBIEZ2 N ERETRR R ENE R,

Following the Group's information security management system, we have formulated

M easures supporting measures and emergency response processes in terms of physical security, as
well as internal and external cybersecurity. This ensures the promptness and efficacy of
risk control measures for data security.

e

G mERe

Physical security

LA GB 50174-2017 (#3EHCIRITHIE) A REER ORERITEIER O
®it; AN, FENER2FRFRIF=LIVEFHNYEFRZ2ER,

Data centers are constructed in compliance with the national Grade-A standards outlined
in the Code for Design of Data Center (GB 50174-2017). Meanwhile, ensuring they meet
physical environmental security requirements specified in the Class Ill Evaluation
requirement for classified protection of cybersecurity.

FHRERORDAEAORERN, HiREHNIR, MBARBNER;
TEEHE O REB R IME A S ) XI5 T 3k i 4T 1R it
We place gate machines at the entrances of data centers and office buildings and set

access permissions for the access of personnel. We also install surveillance facilities
inside data centers at entrances and exits.

QRRE

Internal cybersecurity
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HE (ERLLEERE) (MANERLENEEMTE) (FBEESE)
K (GEiZ2ERERME) FHE, MEREMNEERERZTITH.
We have formulated the Information Security Management Strategy, the Office
Network Security Access Management Regulations, the Password Management
System, the Remote Access Permission Management Regulations, and other
regulations to standardize internal network management and employee behaviors.

RIMIAUHEIRE. M. WS, IP. BIAEELHMEERGE, 48U
RERMEENTR]; RATHRIREYREHIEREE (DLP) Kif, B
BRNMBNFAERER, BiIEEEFRIE, BRERERME,
Employees must follow all the regulations on equipment, networks, accounts,
IP addresses, and firewalls before they can be granted network access. Data
loss prevention (DLP) terminals are installed on all employees' office devices to

manage all software on computers and monitor information transfer tools to
avoid important information being leaked.

FRABNHNEREERRAANSRREARLTESFITIE
We conduct weekly security audits of sensitive operations on critical information
systems.
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@ srumsze

External cybersecurity

EINBMNBRERE, RITBEIHBESEELZE2™Mm, SANEANLNE
HITHRE. BRAEFHENTZ2EN;, SAMEBFERRRBRERE
BMHATE, NHEINENELLAZNTEEHHITHNE, THHITL
SEMEHZ, HARRINDIT &Hito

To ensure external cybersecurity, we monitor the Group's office network for
viruses and malicious attacks every day by deploying information security
products. We perform vulnerability scans and penetration tests monthly and
quarterly to evaluate the integrity of existing cybersecurity systems and make

improvements. Meanwhile, we conduct regular business compliance audits, as
well as internal and external IT audits.

HWNEMERNNERREED, KNBEEZTAEHLE, FlinEdsa A
S—RMEE (UTM) . Web AR AIE (WAF) « REFXFSI,
HERE R ARG, #1TWZAFRHHE; @EE WM S (NDR)
LR M SMmE (EDR) « BEFITEA R, IRENBRFFLERD (APT)
MUK EEEM R NEZIEES, HITHRBAE.

We have developed special defense solutions to address various types of network
attacks. For example, we carry out network boundary defense measures using high-
availability unified threat management (UTM), web application firewall (WAF), traffic
cleaning, etc. to prevent malicious and unauthorized intrusions. Additionally, we
enhance our detection and discovery capabilities for advanced persistent threats
(APT) and post-exploitation stages through methods such as Network Detection and

Response (NDR), Endpoint Detection and Response (EDR), and log auditing, enabling
us to conduct comprehensive defense measures.




BhEE TR B5I4

N—FREEERE, HLERKEINZL2IMHMAIRE, BTNNNEL2IMFNLENLIE, WHIREHEE KA,
BRI FIRENER 2N, RIFEANESREFMNAPRENTS,

To further guarantee information security, VNET has established a response process for cybersecurity incidents to help the Group
respond to and deal with cybersecurity threats in a timely and effective manner, protecting the security of the Group's information
assets and user data.

F& R =B IMEIRIE

Response process for cybersecurity incidents

e D e N\
FHRNRIRE EHIREMBE
Incident tests and reports Incident reports and conclusions

EBERLBARS. RERAHEMEZ ST EHAERERE, REAAXAREEFN
B, RNANLSEMH, HITIREANK RIBER, HETEREMNRRE, UARBouHE
ZLHB, e IV ya

The outcomes of incident handling will be

Security incidents can be timely detected through promptly communicated to relevant parties
security situational awareness systems, vulnerability
scanning systems and other security tools before

being reported to the cybersecurity team.

for summarization, reflection, and ongoing
enhancement of cybersecurity protection and
response capabilities.

fd’ ERTEDE 2 y

d Incident evaluations and classifications

AR
Incident analysis and traceability

—BXRUMBR2EMH, ARHATITENSD HITEHDN, BESHHNRENNEER,
£, BMESHNTERENTWER, UE FHITWRIE, UWEXRNEREERREN
SREVAE N B9 N FE T B IERMEHBREE,

Upon discovery of any cybersecurity incident, it will
undergo evaluation and classification to ascertain
its severity and extent of impact, after which
appropriate countermeasures will be implemented.

Incident analyses are conducted to find causes
and invasive routes, and to trace the source so
that actions can be taken to patch vulnerabilities
and prevent the recurrence of similar incidents.

L

.
F M Rz it A0 BA EHREMRE
0 Response plans and teams Incident isolation and recovery

BIEBEHNDRM™EN, BNBERNEN HWREMHOARRIME, RINREIERE,
i, HFREMNEReHAKR, BHEE EEAT 8, AERENEEFEZE MR
BYERSTANA R, SRS

Based on the classification and severity of the
incident, an appropriate response plan will be or networks to prevent the spread of such
executed, and cybersecurity team members with incidents and pause such affected services or
defined roles and permissions will be assigned. systems when required.

Isolation measures are taken for affected systems
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Case: Vulnerability scans across the entire business system and penetration tests for key systems

2023 F, WLEERNERALHUSEGFARBREE, NRMFRREBRARERH#TERE. RITTEE
EIEE =AM RGFHITREEE, HRERSREMFIE R REHITEN.
In 2023, VNET carried out vulnerability scans across the Group's business system, addressing identified vulnerabilities based

on their risk levels. Every year we employ third-party organizations to scan the system for vulnerabilities and rectify issues
according to their report and the actual situation.

EIE, RIIRBEZRA. SHREERARYZTHITEEMNENEREN, MERAF ML, FEROFEFES.
EFBERSFEZFAFZHITEEN L. BERSHR, FUWSMIIELRERTHANNNEL2ELTIE,
Additionally, according to the principle of carrying out penetration tests for important systems and those housing sensitive

data, we perform penetration tests for the Group's web portal, data center visitor platform, customer self-service platform
and other systems. By the end of the reporting period, the relevant departments had all completed the required security

\rectification measures. /
/ =61 RSMERLL S KBS \

Case: Internal and external business risk assessments

LRI SERR2X, FEFRRIMNINICIT G, 2023 F, HNBEE=AYHA, &iE (GB/
T 20984-2007 ERR2KAEELEMNRITMEIE) NaRFAEFAHTHILITME, TRIEER (ERXe
RPLEIRIER) XEEROHITHF TG, TRERIAEEEA ST RARBEROHNEERENEEFRY
FRIRIR.

VNET identifies business information security risks, and constantly conducts internal and external risk assessments. In

2023, we employed third-party organizations to conduct risk assessments on the cloud platform system according to GB/

T 20984-2007 Information Security Technology—Risk Assessment Specification for Information Security. We also conduct
sample assessments for data centers in accordance with the Group's Information Security Risk Management Procedures. The

assessment results show that the Group's cloud platform system and data centers have a low or extremely low information
security risk level.

/ =6: RSN IT it \

Case: Internal and external audits

HEERSEEVRFFR—RANERING IT B, UEEEHARBEEREEEE L. Hb, W ITH
HUEABEERFFEMHFITNE, BECEEE. RSEE. ERX2RUISEEMERESHE. HMERIT
HitATLEZ2Y. SHEERNEAEEIT, EAEXNFEERNIERONEEEEBE LA LEWITN, &
MAE, HMEHEF.

VNET conducts internal and external IT audits respectively at least once every year to review the Group's internal information
security management procedures. In particular, the internal IT audit focuses on compliance with the Group's management
requirements, covering aspects such as operation management, service management, information security and business
continuity. The external IT audit focuses on ensuring adherence to stringent security and oversight standards within the

industry. It aims to provide an objective evaluation of the operations and management of data centers throughout the year,

!iscover any deficiencies and improve themin time. J
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HEERENHMESRLRF, ETEE (PEAREM
E#HiERE2ER) (PEARKMENAGERIFZR) F2&
BEM, FIEERTF2EAN (LAY , XAl
PESRELMER. NAERARFEE. ERIRNER.
MRARE. EENFRIPFZFESFATHTEN,

BT EIERIPEERNE = RMRS A LS, HWRP
BEEITRIA O, ERIPEE L, BTEIREURE
wl. REEE. PIAE. BIERE. SRiNEEEE.
WENERIFIENE, N OAEBHLIEERETDRE,

Data and Privacy Protection

VNET values data and privacy protection. We abide by laws
and regulations such as the Data Security Law of the People's
Republic of China and the Personal Information Protection Law
of the People's Republic of China. We have also formulated the
group-wide Privacy Statement, which explains the type and
nature of the information that may be collected, how it will be
used, consent processes, and how it will be retained, stored,
and protected.

We integrate data protection measures into the development

of products and services, and continuously improve such
measures. For example, we take active and passive protection
measures such as access controls, vulnerability scans, firewalls,
data isolation and transmission encryption to provide adequate
protection for the processing of personal information.

RENIEIR

HEEREEENRA TERXE2XUERIRMNER. &5
BERMUPMEIENESFEES L2 XN, IR HTXIEE
I, REESREM. FIE BRRRAF S MEE, [,
BATER R TARFIIE FEIRES L 2ER, 2023 F,
EHBBIINBERAREERE. MBR2MEMLRF—
EEREEBEMAZR (ISO/IEC 27001) tREEmE), BE
EHAFENVSE], BEARAGEREEER. BER
SR, HLEREARTEEREXIILLFIEX 100%,

100%

HLEER2AR TEREL2XIILLA
Training coverage of information
security for employees
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Capability Building

VNET places significant emphasis on cultivating a culture of
information security and awareness among our employees.
We offer targeted training covering multiple dimensions such
as information security regulations, systems, concepts, and
technologies based on different risks in different positions
that the employees may face. We add information security
modules to the induction training program for recruit. In 2023,
we engaged external security experts to provide specialized
Information Security Management Systems (ISO/IEC 27001)
training on information security, cybersecurity, and privacy
protection for the Group's major business departments

to enhance our overall information security management
capabilities. By the end of the reporting period, 100% of our
employees have received training in information security.
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Demonstrating Corporate Responsibility
Co-Creation and Win-Win

HLEEREFUAAR, BTHERE, S8
B,

VNET adheres to the "people-oriented", practices our
social responsibility and demonstrated corporate

responsibility.

FERVAL Y 23087

Creating an Outstanding Workplace

AT ERESG

Talent Development Platform
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Promoting Win-Win Cooperation

ARENRLEAER

Responsible Corporate Citizen
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HLEERBNTRHIANLENTSHEEEY, KMEFEMK. RIITREUANE, RER
I, RESTESHNGINE, MRTRHESHKNE. KMNEZILEESNSE, EFH
REHRSERES. HINSLILHLZEU, TEAFENEIRRTR.

VNET is committed to promoting the development of its people and the overall progress of society to
achieve inclusive growth. Adhering to a "people-oriented" philosophy, we safeguard employees' legal
rights and interests, and provide them with a diversified and inclusive workplace as well as various growth
opportunities. Maximizing our respective advantages, we join hands with partners along the supply
chain to build a new cooperation ecosystem. We constantly improve the social benefits we provide and
demonstrate our image as a responsible corporate citizen.

eV b 3

Creating an
Outstanding
Workplace

W fRFE

Safeguarding
Rights and
Interests
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HEERKEFAIHANATIEF, ROBEHTRRERERI THETMNG, BE
TFRFENAF. ZnMNEstt, XEIRINSOERSEMNRE, B
FhH2ERTITEEI TP ALRBRN IR,

VNET adheres to sustainable talent cultivation, fully respects and strictly protects the
rights and interests of employees, and focuses on fairness, diversity and inclusiveness
in the workplace. We also care for the physical and mental health of employees, as
well as their personal welfare. We are committed to creating a working environment
that is conducive to the personal development of all employees.

LK™ RET (FEARKNESE) (BLEEREINE) FAEL
RTEEEXAEREMER, EA UNGC R BN, RITAMNEFTKEE
(HFRANES) (TE LBV S ABEESRN) (BREE2IRZ2L+HRERM) OB
BRIIAL—IR R ALY « EfFS TAR (TEPHNERRNFNFIES)
(rom IinE) FEMEY. RIFIE (RIFM) (HEERERS X
ANFREELFNE) FHE, #—PIERINERETLF.

VNET strictly complies with the Labour Law of the People's Republic of China, the
Provisions on the Prohibition of Using Child Labour, and other relevant laws and
regulations that is relevant to the standardization of our employee management. As a
signatory to the UNGC, we also adhere to international treaties such as the Universal
Declaration of Human Rights, Guiding Principles on Business and Human Rights, the
Ten Principles of the UN Global Compact and the Convention on the Elimination of
All Forms of Discrimination against Women, the International Labour Organization's

Declaration on Fundamental Principles and Rights at Work, the Core Labour Standard.

We compiled the Employee Manual and Implementation Measures and Human
Resources Management in the VNET Group and Regions to further regulate the
protection of employee rights and interests.

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

HEFENHMEAIRMAHBILIT RN "SRR SE, BLEEEEBRAEAN—IIERNEARELITN. H™E—T
FHRRESITMRAEL, HERIMENEAERL, RITERZNEXTEARBET=EMME™RAE, HLERESY
WS ERIEITHEER o ANFE, HEERARHIILN. Bit. R8BS THERMAETIFEN.

VNET takes a "zero-tolerance" approach to any discrimination or harassment and prohibits all forms of discrimination or
harassment, including sexual harassment. We prohibit all forms of forced labour and child labour. If illegal employment is found, we
will immediately take serious actions against those responsible for the work based on the severity of the circumstances and report
the cases to the local labour security administration. This year, there were no incidents of employee discrimination, harassment,
forced labour, child labour, etc.

Z i 54 3IFESE Diversity and Gender Equality

R BB BT S NN AN RIS S s, A ER RS R THTFE0ER,. 1. HR5HE
I, RERE R M. MR F5. SERRSTEIES, @AY, HEER TRRNXKED, &
SETHETAY,

VNET highly recognizes that a diverse and inclusive team can bring a diversity of perspectives. VNET insists on recruiting, assessing,
motivating and training every employee equally, without any discrimination based on race, ethnicity, region, gender, age and
marital status. We promote the employment of people with disabilities, respect the different cultural beliefs of employees and
implement workplace equality.

" aan A

Employee distribution

EEHR X KI5
By Age Group By Region
3%
"<30% ST m REE 0.07%
<30 31% Chinese mainland 3.75%
m 30-50 % B ERAX
30-50 Hong Kong, Macao and
Taiwan regions
66%
>50 % HitERMBE 96.18%
=50 Other countries and regions
=03 k) IR 5
By Ethnicity 49 By Gender 289%
0 0
LIS 54293 I
Non-minority Female
D RE m 5%
Ethnic minorities Male 2%

96% /

HLEEERRER R FEER, B RENTVFIES TEFR, (FAKSEARZE (BNTFEZRERN) 2XEE
IR, BITSERNTFS2IREWHFERH MR FERE. RIFZIEBEMS .

VNET actively implements gender equality policies to build gender-friendly corporate systems and environments. As a global
corporate signatory of the Women's Empowerment Principles (WEPs), we will continue to work with global enterprises in improving
gender equality practices and unleashing the potential of women.
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BANEE REFF LN LR TR RREL NG, #E “V-Can” MRIFHToITR, 2R TRITITRIRMERIRK
W, ZFBELEMLERR IDCITIRFRRSE,
We have taken continuous practical measures to protect women's rights, launched the "V-Can" Gender Equality Action Plan to

encourage all employees to break gender stereotypes in the workplace and help more women become the backbone of the IDC
industry.

Vs N

L ERE “V-Can” MRIFFTEIITRI
VNET "V-Can" Gender Equality Action Plan

o BEGIUIAARUEXBR, T2ERASRSSREZ B EmBEMERITE,;
Timely setting goals for talent optimization and comprehensively promoting gender equality across all levels and
functions in the Group;

- REERIFEM, HRFTERIEEBEZEFEIIINES;

Guaranteeing equal pay for equal work and ensuring that all employees receive equal training and mentoring;

- XFBRIEBLUAEIL, SFFRENERANRHRKBRTGNGHS) LLRE;
Supporting employees in terms of childbirth and childcare by granting all eligible working parents fully paid
parental leave;

« HUWMERESR, ERIMHARXEER;

Organizing tailored caring activities according to gender differences;

o FTERMFIRIL, BRI, FHEXMERTESHINNIFE SRR T(F;

Breaking gender stereotypes and encouraging employees, especially women, to work in non-traditional fields;

o SHMAHEEXAFEEEDESTEE, ROTARLDEMRNZERESBEUHEFENLBIS.
Working with other stakeholders to promote gender equality and provide women in underdeveloped areas with
the same development opportunities as men.

HLEERREIIFMERNQAFEMSELE, FRUFINEMEARN TN RIOIBOHTFIEERSLHFMER, BER
2ERTERVLRE. HMHEA S ESEFENR.

VNET guarantees the fairness and rationality of employee compensation management without interference from gender or other
factors. We are committed to appropriately eliminating the pay gap between female and male employees so that all employees are
equally treated in terms of career development, remuneration and promotion.

///%tﬁlﬁmw$ \\\

Gender pay gap

2023 &, sRskaTseraTATMEsn= 1.02:1.

X In 2023, the ratio of male to female employees' average monthly salary was 1.02:1.

2003 2, sEenRTseuaTAFmeasn= 1:1.04.

\X In 2023, the ratio of male to female employees' median monthly salary was 1:1.04. /
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I &5K/H® Employee Engagementand Communication

L EEERIER. FARNBIRIE BN IR, TOREITIHAIBR. 25K, BRI, AR EER,

VNET encourages a work environment of honesty, openness and constructive communication, and fully protects the rights of employees
concerning their information, participation, privacy, expression and supervision.

BNEERTEHHHMEADEINF, HEERKBITEZRS. KRIZRSFANGERTNGREBR, HAKRR
TZ5FIESRTYSMEEXNHE, MEERREHEEMRRTZl. RERIVERSRZ2. RARTENSEN. A
HIPRTNEENG, TSZERERRRTESEWVEEEFRFTTER. LIRTRIFTINSFEEDEX .

We respect employees' right to freedom of association and collective bargaining. VNET has set up bodies such as the Trade Union Committee
and the Women Workers' Committee to supervise employee rights and interests. These bodies actively engage in the formulation of systems
closely related to employee interests, and provide suggestions for the management team on how to enhance employee diversity, safeguard
occupational health and safety, improve employee welfare, etc. In order to safeguard the legitimate rights and interests of employees, Trade
Union Committees have signed the collective bargaining documents with enterprises on behalf of employees, such as collective bargaining
agreements and special agreements on the protection of female employees.

FMRURTAE, HLERHE T EXNRT/AEREIFIG, RTANEIZREE. BZRALEFSREHITERXER B
KEiF, RTTAUSTIEERAE. ANFRUSEEUNE (HRBP) « FRTEER 1A S A S B M ASH I T/AB IO
WNFRRFERFRR, RIVSUBEERER, BEMERMEERERAEERNESTSOR. RNZFRTNITER
B EREEL. AR TN HFEFERHTHRF. FLRADNETS, ERTNAPRERSGER LN, RTRERE
BHIF,

To enhance communication for employees, VNET has established a formal employee communication and grievance mechanism. With this
mechanism, employees are encouraged to communicate and file a grievance with their real name or anonymously through multiple channels
such as email and phone hotline. Employees are also permitted to communicate with and lodge complaints to the Trade Union Committee,
Human Resource Business Partner (HRBP), their departmental heads, and cross-departmental leaders, as well as at higher levels beyond

the immediate leadership. For any grievance requiring investigation, we willimmediately initiate the investigation procedures, report the
investigation process and results directly to the management team and the Board of Directors. We encourage employees to file a grievance
about any harassment, bullying or unfair treatment they have encountered at work. In the case of disciplinary action, employees are entitled to
file an appeal according to law if they believe that the issue has not been resolved or handled properly.

HKNeFERLARTITARHRRERT, BIOMHRREMER THRATHNIEER, HRRARTIRENSIERN, #

EROH R MR, BIIUERZRSHEHAE 2023 FERTHEERSES, RSES SE . “BRK .« ‘S8 .
EHE BAE, ARSHAREEINRTALN 9%, RTHUEMFEREKE.

We annually conduct satisfaction surveys among all employees to understand their work status. By analyzing and tracking the survey results,

we know more about the work situation of employees, actively adopt reasonable opinions and suggestions, and propose improvement and

optimization measures. We conducted 2023 employee satisfaction survey anonymously, covering elements such as Job satisfaction, Purpose,

Happiness and Stress. 94% of employees gave the highest score of satisfaction, and the score of employee engagement belonged to a high
level.

94%

BHUREHEESINRIAL

Employees gave the highest score of satisfaction
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Case: Blue Cloud Employee Committee

HEERBERZIRTRAOESZRS (UTHR “BROBER" ) , RASEHSHIELHNAER, #H
EEFEFMBHTIRELESE, ZRARATITERENF, HARERREMHLEN R TNENSTEN. R,
POPERIRIUGRES, NAERTREZREHE. 2023 F, Bd2fHRRERE, AOPHEZRE
TR 2 BRTRELSITE 1 AiiaRES RSB, BTRIKERRNERAT.

21Vianet Blue Cloud has established the Employee Committee (hereinafter referred to as "the Committee"), consisting
of representatives elected by each department and is up for election at the beginning of each year. The members
exercise their democratic rights on behalf of employees and provide the management team with various suggestions
on safeguarding the rights and interests of employees. At the same time, the Committee has established a Mutual-Aid
Fund, providing financial assistance for employees in need. In 2023, the Fund offered financial assistance amounting to
over RMB 10,000 to two employees according to a vote made by all members to help pay for medical treatment for the

K employees' family members. J

R ERERe )
42 5B ESG BAR:

Occupational VNET's ESG Target:
Health and Safety

TrmenEsren 0
Zero fatalities rate for engineering construction
responsibilities

HEEREEANRTITERERENTFFREREWNEATE, RITTEET (FEARKMER2EFZE) (FEA
REMEIEZE) FEXEREMANNE, BRTERREREEREERIVBRESZ2EXTEEREANERERN
BHME, UIHSRARIVBRZEERE. RFE (ReEFEEME) CEMREBEFE) FEHARENT2E
EREMNE, WEReEERR. KB RERERSETFNER, HRERUERSZEMNNEMALFIKERL
ZE TR, BEl, RINEELUSHZIMEEIRIERESREEIRAFER (IS0 45001) A

VNET firmly believes that creating a safe and healthy work environment for employees is a fundamental responsibility of the
enterprise. We strictly abide by the Work Safety Law of the People's Republic of China, the Fire Protection Law of the People's Republic
of China, as well as other relevant laws, regulations and standards. The executive management regularly reviews and supervises the
implementation of work related to occupational health and safety and the effectiveness of the management system to continuously
improve occupational health and safety management capabilities. We have issued the Regulations on Work Safety Management,

Fire Safety Management System, and other safety management systems and regulations at the group level, which specify safety
management responsibilities, safety goals, inspection standards, as well as requirements for supervision and evaluation. We have also
established a risk mitigation action plan based on the risk priority of occupational health and safety. At present, a number of sites in
our main business have been certified to the Occupational Health and Safety Management Systems (ISO 45001).
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FiFEEF2ERT. HUBKBE=ZSEFUFNRLERSR:, REETEEMTHMERNRIERIRRZE2ZEM
EXR, BRINREIBBRFERTIASNR2EFLTEE, BRUERSZ25METANEXEEARNFHIR
IHMEERF. AN, RIMMBITISZEREMNATXFRIVERSRENEN, HENLERREZ2BXEE,

We strive to maintain the occupational health and safety of all employees, suppliers and third-party partners. We also aim to abide by
applicable occupational health and safety regulations in the places where we operate. We have set a work safety target of achieving zero
fatalities rate for engineering construction responsibilities. We also include occupational health and safety performance targets as a part

of our salary and bonus evaluations for relevant managers. Meanwhile, we listen to staff's advice on occupational health and safety via the
Trade Union Committee to continuously optimize health and safety-related management.

oy RITH R TIRENEF R RE, RENTHRYS, FEREARLT2EE.
WHEL, MEEGERRECHTEY. BRRTREHR, HETH

Work Safety EEENTENENRAE L EEZNELIRE, HMHET E—Hzel

Management B, HETRRHT TN, TRENRSNTINE. BN, RIVRE
BTME NS SHMEES, B RANRBEENTATE, SxrERT
RME RS,

We provide and maintain devices, equipment and work systems for the safety of our
employees. Safety drills and fire safety training are organized regularly to reduce the
possibility of accidental injuries and enhance employees' safety awareness. VNET
attached great importance on the protection against high-risk and high-incidence safety
hazards in construction projects and developed the first series of safety standardization
atlases in a targeted manner to provide visual and operable safety standards for each
project. In addition, we developed different safeguard measures and emergency response
plans based on the seasonal and geographical characteristics of the construction projects
to manage project safety issues in a targeted manner.

BMNTFEMMERSFACHAINRIRERS, SEEEEIT (2L
WNBE) M (REFIFEDNE) , AERDERMERHLERNT2E
EEERIRG, BRAR. ®&. IERFLNTS, #BREXFR. SHREE.
B BERESMINERIITA. 2023 F, HLEFERI R THASRRITHF
BTR2EFHEXBERII, 24 E)IEE 100% R,

We also value the occupational health and safety of the employees of contractors

employed in construction projects. We sign Work Safety Agreements and
Construction Safety Liability Agreements with contractors and require subcontractors

1 O O O/ to follow VNET's work safety management practice to ensure the safety of personnel,
O equipment and operations and avoid accidents and incidents, as well as to prevent
R BE R T regulation violations and safety agreement breaches. In 2023, VNET conducted work

safety-related education and training for all employees and contractors' employees,

Work saf ini . .
ork safety training covers with the work safety training coverage of 100%.

employees

BRI RN2LENSG, SIEAR. BE. RERTMHERER, —B
REREEFRNITHERS, HNRIAEHEERER, BEFHRRE.
B, HNNSRERERIN, BLERMNEHRERLE,

We have established safety and emergency response mechanisms, and taken
measures in terms of organization, management, treatment and preventive

control. Once safety incidents such as work-related injuries happen, we initiate the

investigation procedure immediately to find the causes of such incidents. At the same
time, we suggest improvements to prevent the recurrence of similar incidents.
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Case: Fire safety training

2023 &, HEERART ZRMAT2BIER, AR SEEMRSEMOER. DNAKERREMERBR

EFEFTH, RARTHEBEIR.

In 2023, VNET organized several fire safety training activities, covering topics such as the use of fire equipment, fire
safety in office areas and evacuations. Our goal of this was to enhance the fire safety awareness of employees.

J

RENE

Safety Inspection

e BESAE T IFA A SRR E AR VMK T, HNmERZIRY)
g T 22 REBGHREENE T, RIVBBE=AHE, AT FI.
NIEMANNZIRIME#ITHREBREE. Z2RBNE, HXWBEXPLHITIRER
B, £ vREKRPLIFE, HIEREBEFREEERETHRLE,
BN “13 I B HIERE - IRFIGIES LB RNRENREZE - REBAE L
1TIRAAEERL - BRI ETEERN" - 2023 F, MLEHEEGAMN T TIERIRR
EFRTCRATHNREETFE T

VNET has a dedicated team responsible for conducting unannounced inspections
and patrol inspections of construction projects as well as supervising and checking
the safety responsibility goals set at the beginning of construction. We engage third-
party agencies to inspect construction projects for quality defects and potential
safety hazards from a professional, objective and impartial perspective, issue early
warnings and carry out rectification to eliminate potential risks. If problems are
identified during unannounced inspections and patrol inspections, we will follow
the cyclic quality management process for resolution, which involves: inspecting the
system and standards of the project, identifying deviations and degree between the
system and actual conditions, proposing corrective measures for timely rectification,
reinspecting to review the status of corrective actions. In 2023, VNET achieved the
work safety target of zero fatalities rate for engineering construction responsibilities.

BR=E2EHESH
Health and Safety-
themed Activities

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

AmEERARIERS T2 XWER, HMFEFRANRTHRRT2T™M
EE, RARINRERZERIRSNRGENERED. HWRTOEEE, &
MgEOEREZHE, NRTRERHZWHOESERS. SNRTEERE,
BIENAXEEBAINRERE (AED) &%, HARFERIHUFIIL @R
FIRHE, EY, RIONARRENERBNRTIRERENPERS NIRER
TTERS.

To enhance the corporate culture of occupational health and safety, we continuously
carry out health and safety-themed activities for our employees to enhance their
health and safety awareness, as well as their workplace stress management abilities.
For our employees' mental health, we set up a psychological consultation room in the
office area to provide professional psychological counseling for employees. For our
employees' physical health, we provide automatic external defibrillators (AEDs) in the
office area and organize first aid training and health knowledge lectures. In addition,
we have launched the Health Room project to provide employees with free services

such as traditional Chinese medicine consultations and massage therapy.

=6 it “FERE" MINHE

Case: Lecture on cervical and breast cancer screening for female employees

2023 3 B, HEFEED “WEKE" MIRHE, FeftMit MR R REERN T HITHE
5%&, MERTRINT. HERERENENSER.

In March 2023, VNET held a lecture on cervical and breast cancer screening. Lecturers were invited to explain and answer
questions about cervical and breast cancers, as well as strategies to prevent and control them. This has enhanced our

K employees' awareness and understanding of the prevention and screening of two major cancers. J
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Welfare and Care

HEERERT RENGENXITMER, ANRERIREAEL RGN EF
REME, TETESTEREN. BELESEN. RTXTEN. BRRR2EF.
RRRFAEHN. FETREAEMN N MUIRBEF R,

VNET has created a robust welfare system. In addition to social insurance and welfare
prescribed by national and regional regulations, we provide all employees with six
categories of supplemental benefits, including exclusive benefits, anniversary benefits,
employee care benefits, health and safety benefits, recreational benefits, as well as special
holiday benefits.

e N
EE5EF  Exclusive benefit
RIEFT AN BRBNED EFHERAN RN<STHXERS XA+—HLE &)
Staff cafeteria Trafficallowance ~ Monthly activities Summer benefits Holiday credit points Double Eleven
care for frontline
IEEEANIS NERALE ETEEE LERERF BB/ workers
Cell phone allowance  Induction package Meals for those on duty Winter benefits Spring Festival care for
L during the Spring Festival frontline workers )
e
2[BETERAE  Special holiday
O JLES =/)\@AL 5 BiEFIRE
Children's Day Women's Day Additional holiday leave
BHER 4.21 EIFRH 7.24 T2
Extra Annual leave Corporate anniversary on April 21" Engineer's Day on July 24"
\ J
e B
BELE  Anniversary
HRAFLEZAL TRAFLZAL +HRBEFLEAL
\ 5" anniversary gift 10" anniversary gift 15" anniversary gift
Z+AELAL “+HEAELERAL
20" anniversary gift 25" anniversary gift
\
-
KINIRAR  Recreation
= RTAERE EBERX RERSK
Staff club Library Free fitness center
F5Ka]
Pantry room
. J
BIXIR Employee care
TEMEE RIRKXEETERE
(i 7\/; Funeral condolatory allowance Medical condolatory allowance for
N employees and their families
\ - J
e N
f#EEZ% %  Health and safety
TR HFRETT IR EILHTE L= AED &%
Medical checkup Supplementary medical insurance Medicine box Nursing room AED equipment
HIRIR Tl fEEER DEEBE RERNE ezl
Paid sick leave Professional health consultation Psychological counseling room  Health room First aid training
N J
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Employee Care

SRIETD

Employee Activities

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

HMNEDEERIATIHEILER, mEELRE)URER, NEARLERTRHE
RoE TERYIE], HEDARKEITIE T 3 B @I,

Considering the childcare needs of employees, we strictly follow policies on parental
leave, offer flexible work schedules for breastfeeding employees, and set up a private
and convenient breastfeeding place in the office area.

RIMMARTRHELF USRS, NEBESBRNERKEMER R TIRMHEHE K
M), EFEHEFEXTHNZIERER, 2023 F, HELERKTIRERTAE
REXER TR T Hit 4 Hos B,

We provide comprehensive support for employees and provide assistance and
subsidies for employees who encounter emergencies or experience sudden
misfortune, offering them warmth when they need it most. In 2023, VNET's Trade
Union Committee distributed a total of RMB 40,000 of living subsidies to employees
with severe illness and employees in need.

HEERAARTHARFESHENIXUEEER, MAOATFARIITERKME
EXRRETE, MRATEEER, @AM DE, HEREBRITERD
FEIENES, BARTIFEERR.

VNET organizes a variety of cultural and sports activities for employees. We are
committed to providing fulfilling and meaningful spare-time activities for employees,
enhancing their physical health, promoting teamwork, effectively relieving workplace
stress, and enhancing employee job satisfaction.

/ @ £6: FtE “BEEEN" NEFBIKEXE \

Case: The 7" "Cloud Riding Cup" Internal Football League

team spirits.

2023F 7 A, HEERENNELE “BBEEN ABBKRKFEILRIAFEZS. LLEHH—ZH,
HIRS | TREFARFZLSFMEBINB+BIARESE, TORRT RTHEAES.

In July 2023, VNET concluded the 7" "Cloud Riding Cup" Internal Football League in Beijing. The tournament lasted over
one month and attracted dozens of players from different divisions and departments, adequately raising employees'

FtE BoBEEN NERKEE

The 7" "Cloud Riding Cup" Internal Football League J
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= =R “EERENF NIPEKEXE
Case: The 3™ "VNET Wingspaning Cup" Internal Basketball League

~

2023 10 B, L EBRENFE =B “BREREN NI EKEKE, ABELLEHE 6 XA 710 ZRINREHE,
BRI T BEXAIERLETE S,

In October 2023, VNET organized the 3 "VNET Wingspaning Cup" Internal Basketball League. A total of 6 teams with over
70 players participated in the competition, demonstrating the extraordinary passion of VNET's employees.

F=E “BRREM" NEREIKEXE

The 3¢ "UNET Wingspaning Cup Internal Basketball Leaglm/

Case: VNET Hosted a Parent & Child Day Event

~

NHA—FEFERUIXURIRAST, SIgMBERRNELVARE, 2HIRERKMZFHETRRR, 2023
F7R8, ML EERENFFENH HNBBER LR FERICRERDNQOARE, TREALZRHERXK,
HABLRFFHN. RIKRRBERFE.

To further enrich our corporate culture, create a harmonious corporate atmosphere, and strengthen the relationship
between parents and children, VNET hosted the Parent & Child Day event in July 2023. For this event, we invited
employees' children to visit the Beijing Guanjie Office Building, where they learned about the Group's history and
culture. We also organized exciting activities such as parent-child games, as well as fruit and vegetable picking.

tEg B ERFIEnhH
VNET's Parent & Child Day

/

AT ERES
Talent

Development
Platform

AT BT

Nurturing Talent

545 -

‘B e ¥ FTaHLLRMIRIE

The number of premium courses have been
released on the "VNET E-Learning” platform

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

BMNFES TR TEEAELERLIZECHNE, KBRS THEHLEN
o HNMBANKBRGERNTHERERERE, RRTRIREEALET
R, THFEATAIHRIAT KRR,

We hope that every employee can demonstrate their value at VNET and enjoy
adequate and equal opportunities for professional development. We integrate the
human resources system with the cadre management system, actively understand and
satisfy the development needs of the Group and continuously practice a sustainable
talent development strategy.

BRI T R2%NK. ZRANETIHIGER, BIMRE (RTHIIIEEE)
WNARM KRR THRI I EEI. ARSEZWSEAFERTR, LR
FMIRHE). AIRH=E, HEEEKITIE “BiXe ¥ AAFITARIABFLA
FiEF. “BEEKeF FRLEFRRIMSHN. TUWHMBANHAZLER,
SKETARR, NRAIRHEFRCRKFIME, Bri, “BEEKe¥  TaH
E£77 545 [ )FEmIRIE.

VNET has established a multi-level and systematic employee training system. We provide
targeted training for our employees at different development stages according to the
Employee Training Management System. In order to serve the talent training needs of all
business lines and achieve knowledge co-creation and sharing, we have built the "VNET

E-Learning" platform to achieve digital talent training. The platform focuses on nurturing
leadership, profession and general capabilities, and integrating resources to tailor learning
maps for each employee. Currently, a total of 545 premium courses have been released on
the " VNET E-Learning" platform.
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Capability Categories

RIEAR
Course System

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

Z I

Classic Programs

SEEE EFIIE
N Senior Executive Cultivation Customized Program
HInER
Instructor T \ .
Middle-level Manager Cultivation fg T 2RI E
System ME & Cadre Reserve Candidate Program
Leadership HELIBER
Junior Manager Cultivation
EEEIE
EIREEF Management Trainee Development Program
-~ @@ Management Trainee Cultivation
Y
HWARTLER, ARRHAFEER A
SER% A For different professional groups, the Group provides different professional skills training i R B R
Profession . B Job Skills Customized Training
Support HEFT! FaF5 SN BEFY EREERFFI
System EERZR Sales Group Product Group Technology Group Operation Group Functional Group
Operation System
FmEITEIN
. o - New Employee Training Series
BAXENSFS
General Capabilities and Learning NT) BB RS
BAAN Corporate Strategy Interpretation
General Capabilities
( ) =
[ PMP IMBE&E j
eSES $RT B AR TR EE RNESE PMP Project Management
BHITL Internship New Employee Strategy Interpretation Project Management Professional Quality ARV
. Professional Training
Learning
Platform
E-Learning &
E-learning Platform
. )

BN ARARUN R TERARSEEIINE, SR
ARINEZEARENME G,

We regularly conduct featured training programs for different
positions to enhance their comprehensive abilities and
professional skills.

HYEEEAS, RIMET ZERN2EAETL
Ritkl. #ERASE. FENEREEERETSEE
RILIEFIE . & TEIE. EFETE = AR,

To help cultivate managerial talents, we constructed multi-leveled
comprehensive succession and development plans. We also set up
three training modules for our executives, middle-level managers,
and junior managers with "Customized Training Program for
Senior Executive", "Cadre Reserve Candidate Program" and
"Management Trainee Development Program".
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x=fl: HLEBRER “BAITE
Case: 21Vianet Blue Cloud "Elite Plan"

~

“WAIR”

"Elite Plan" Training Course

HEERBERASNEARIE “EA UK BELARIFER. HAEAKID. RFHARDIE. KIBENAKELRENEE, RABERASE. REBBDRELRF. BNGEEK. DEEE. W

REHSRBRFEAFRE, FEEAERWSIRIRE, MRASEHBBRSRZMINZNY, NRAKLFIFREREEIXE. aFE, “RAT" Rl ABEIT 43 A, ZTREZXN 100%.

21Vianet Blue Cloud's leadership development program, the "Elite Plan", aims to improve the leadership of the management team from four competence aspects: delivering work-related outcomes, leading
teams to success, facilitating interpersonal coordination, and displaying personal effectiveness. The course was delivered through various methods, such as classroom teaching, team practices, sand table drills,
viewpoint presentations. During the course, real business scenario topics are selected to form landing solutions for successful delivery, providing solid support for solving practical work problems. This year, a total
of 43 employees finished the "Elite Plan" training course, achieving an employee retention rate of 100%.
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HWEBNINEEAT, RINUBARIRBIE R HITES. KA REEEME,
PARZIFWHFIISSEANEEE, HIMBREETE, BATARAAT LEEN
MEEMA. 2023 &, HLEHEKS 6 FMRREIRESEITRRSIENG, 55
FREERA RIS SRI B SN, BT 160 UFERMHEL IR,

We use a formal talent pipeline development strategy to train young talents with
potentials. We have introduced the Management Trainee Development Program,
organized diverse training practices and competitions and strengthened school-

enterprise cooperation to inject fresh blood into the Group's talent pool. In 2023,
l 6 O + i1 VNET established a school-enterprise cooperation mechanism called an "oriented

NFERBLI M

class" with 6 institutions and signed cooperation agreements with 5 institutions for
jointly internship bases, providing over 160 students with internship positions.

Provide internship position for students

/ @ =fl: FEFIE \

Case: The "Seedling Camp"

2023 F, HIEEBRAREEFIIEERETE. WAKIEESEEFET AG SHELRR, RHEHEE
SRR SENEEEEN.

In 2023, VNET launched a Management Trainee Development Program called the "Seedling Camp". This camp aimed
to cultivate reserve candidates who can provide integrated sales solutions based on the construction of AGl and data
intelligence.

FNEAEHARNIME ST ESEENHFIMZE LT 36 U, ABTIVIEEPRMENH 1 MBI,
ZIWHESZHARSBETL, 19 UBIEKRFHNTIERL, @RMIIRLEERBONRN R, &RE
WEFERBRNINEIFFVEERR T XR5ISFEA, WERAIIMERIRER, BUFIRAR=%
T RMRE o

We mobilized 36 trainers from the Group and partners within the industry to provide participants at the "Seedling
Camp"with one-month pre-job training. Based on the review and examination performance, 19 participants were
selected, entering a new phase of their career development. This Camp played a critical guiding role in accelerating the
training of fresh graduates and had a positive impact on the selection of internal trainers, promoting the inheritance of
knowledge and establishing a learning-based organization.

FusIIIEE)ING

K The "Seedling Camp" J
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HWHLEBRNPRENE—THETRM, SEB 2017 FEITERN “RIBIE
6 ) 5 O O A RFUSHTE, BEIRASE, JISESRT, 8RS LREE
S 2R BAZR, RIRZITHE 6,500 ARSE, ik 120 RERFELTEIM.
The total number of participants For O&M engineers, the backbone of VNET, the Group started the Honor O&M Expert

Program series in 2017. The program includes technology competitions, training camps,
l 2 O + z and other modules to promote technical exchanges among employees and enhance

their professional skills. The program has attracted approximately 6,500 participants and
IR B imsE TIZM ALK selected over 120 outstanding O&M engineers.
Number of outstanding engineers selected

/ (5 o Nemmmsa TR \

Case: The 7" Session of the Honor O&M Expert Program

2023 &, MLEERKEHELRE “RESHEAN" MIRKERRE, 51 1,536 RIZEASRBSEHE, Hikik
24 BRRABRENMFLIEM. HIMKRESAFE. PAFE. HAFE. SREHIFEDNET, &8
S ZEENHAERSHEENTUAR, Kikae. BEEMIR, MAmfe#tl X s R BREFS5KT.
WY RFLIRBIASIEICAIRNFS), 87T HLEREHETIEMERT]. SREHRSES, BUKT
TERH.

In 2023, VNET launched the 7" Session of the Honor O&M Expert Program, attracting 1,536 participants, and a total
of 24 outstanding engineers from each technical track were selected. We set up four modules, namely: daily training,
individual competition, team competition and premium O&M training camp. Through multi-dimensional test
questions, we examine the professional knowledge, practical skills and management knowledge of the participants,
to promote the publicity and practice of corporate culture and strategic thinking. Through the competition, practical
exercise and theoretical knowledge learning, the cohesion and efficient operation and maintenance service ability of
the engineers of VNET have been strengthened, and the craftsmanship spirit has been strengthened.

1,536- 24 -

T ARSTEAL MEBERARFEBIRIRNRT TIZMEE
O&M participants Number of outstanding engineers selected from each technical track

BtE REEEN MRNUAING

K Award Ceremony for the 7" Session of the Honor O&M Expert Program J
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HMNEERE N REERTIBIIFYIRET SINHIE,
ARTIESIMEHEMRZR/DBHR, BPRIREE
SN, i, AE—TRARTEES, &iE
MRS IHINBEENBEIE, NRTARFREBXFIINR
12, HEEEEREMRTHAAIINIZILRRTERSTILEE
1, AR TRHAE W EEHINERZARER.

AR5

HLERELT RENRREERSSENEANSG, A
FRERTRHETENRRN . HINBIEHLE (L
ERRUREEEDE) , WEEE. HE, KA &
MR EREFES, RITARESSRWAL#HITR
75 mAYER,

FMNFXERTHRARN, BRARLBFR. sEFILE.
SHUSE. NMERSH. AFRAERTELRN, ZH
ESZaERATNEAARK. WF=MOKMA, =
MAMEEFRZTEE, REATEIZTESFRER
MAEPH K.

BMNEBLZRRGEESHERER, BINERERE,
SHESHITENBENEEF S M A AEEN R TR TE
HITEZ, BRBESERIKILNET.
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We use mentorship as a bridge to connect employees and
mentors in the Management Trainee Development Program
and O&M series training to help employees gain more
opportunities and support. Moreover, to further enhance the
capabilities of employees, we actively partner with external
educational institutions to develop or provide relevant training
courses. VNET encourages employees to leverage external
professional resources to improve their expertise and provides
support for all employees by reimbursing their expenses for
pursuing professional certifications.

Development and Incentive
Program

VNET has established a comprehensive rank structure and
promotion mechanism to ensure equal opportunities for all
employees. We have also formulated and released the VNET
Position & Rank Management Procedure, providing employees
with four career development paths: management, sales,
technician and special talent. Employees can choose their
paths according to their career plans.

We value the long-term performance of our employees and
manage their promotions from multiple perspectives based
on five basic principles: organizational development needs,
ability, performance, value orientation, fairness and equality.
For vacant positions, we encourage internal recommendations
or self-recommendations. Candidates are also granted internal
transfer opportunities through competitions and evaluation
processes.

We have established a multi-level strategic performance
management system, with which we conduct performance
appraisals every year for employees through methods
such as management by objectives, multidimensional
performance appraisal and agile conversations to ensure
the objectives of each level are achieved.

BirER

Management by objectives

EALESFELBMB, ARIRARNER
BHITORE, FHIELHE D AL B,
The Group organizes all levels to break down

objectives based on the annual strategy and goals,
and sets personal business objectives on this basis.

SHEHIT(

Multidimensional performance appraisal

HERASBRTERIER, ERITN. BETMN.
TR AR BFIT, HFABT T A#HIT 360°
M, DUREHMEERHBIFE. EMEM QT

Using professional tool to conduct 360-degree
feedback while considering the fulfillment of the team's
performance objectives, as well as evaluations by
superiors, colleagues and subordinates, as well as self-
evaluations to guarantee scientific, objective and fair
evaluations.

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

BT FPARISRTG

Team-based performance appraisal

ETHMBLSBRTERE R, UkSHMERA
BHEIER, &RALNTE ARG 1T T,
I BABY 3R B9 SR R0iT (i — 75 T 5 H A S R R 45 3R
BX, Z—HFEBSRINANIMFED. Lk
RIABX,

The performance of teams is evaluated by all levels based
on the fulfillment of the team's performance objectives
and collaboration with other teams. Performance
appraisals of team members include both the team's
performance appraisal results as well as the individual's
working competencies and business performance.

BHERE

Agile conversations

FERBIFHR, BIdmE. SEEK. tH R
TiinEZMRERES B THERDE,
We carry out instant communication with employees

in daily work through various channels such as email,
i-Vnet, Feishu and the employee forum.
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FRIEAAIBY . HelHR

FESRERLER

Annual performance appraisal results

RTHFEADHEFEFRD

Submit employee grievance to the Human Resources Center

HITERBRE
Conduct performance re-check

RIBRTSMER
Feedback of employees' performance results

RIHRIAGRER

Employee confirmation of performance results

HiNEmeER TRER T SRR SRR, FHifl
REVERERUZBRH A NEEAEMUR T, ERIXN
ERERFERY, IRAANRRPORE BEFAIFFIE.
EWEIRIFGE, BRSPS REATHITFAZE,
HEWHITENEZ, HAEHENNRRABRIFARBEFRF
“#R.

We offer all employees performance-based bonuses and
instant incentives, and ensure performance appraisal
results are clearly and transparently communicated to each
employee. If employees have objections to the performance
appraisal results, they can file a written grievance to the
Human Resources Center. After receiving the grievance, the
relevant departments will verify the content related to the
grievance, conduct performance appraisal re-checks, and
inform the complainant about the appeal results within the
corresponding time limit.

WS 1EHEm

Promoting Win-
Win Cooperation

AR EE

Closed-Loop
Procurement
Management

2,854 -

EEHNEHRE

The number of suppliers in the database

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

HLEEKNRELXRBAASFEAAHNZS, RINSHNBRIAREERNEG
ER%Z, 1SRG, PRSI,

VNET cannot achieve stable development without support from its partners. We build
mutually beneficial cooperation with our suppliers to create a green and sustainable
supply chain.

HLEER™RETEREREMR UV AEINE, B (RUEENE) (#
MEERAN) (RWAZRTAHE) FRERHRBEFTRIED . L
KWAGTH. FREESFHNBARNRE, BLARNRBER, ~FE,
EAMENEXREE (SRM) RGEHITHNL, EMLEHNEHIR. HNE
INERMNE2EnEREESIEE, MRRWIZR R EIER .

VNET strictly complies with national laws and regulations and relevant regulations of the
industry. Through developing internal regulations such as Regulations on Procurement
Management, Rules on Supplier Management, Rules on Procurement Personnel Behavior,
we clearly define the responsibilities for each step of the procurement process, standardizes
the behavior of procurement personnel, strictly controls the quality of suppliers, and
implements closed-loop procurement management. In 2023, the Group has optimized
Supplier Relationship Management (SRM) system, achieving online supplier sourcing,
supplier certification and life cycle management for suppliers, while strengthening the
visualization and traceability of the procurement process.

EHNEENNE, RIMBINZETFNERER, WHEFHTER. QLE
B9, TRESEAHNEAE. HNTEIRD “RAEEN" M “REEN
£, MUWENRE, E—FKAENBHERRERORA. X TEAHNE,
RINERARTEH, WHEBHRSEIR. FmhE. BARAFHIEHITEE
WE, UmEH RN E. HNERERHHENE, FITREDLENENR
HNE. FEBENE. TEAFEHNE. #HUBERSE, WEEEHXIEt
FE BN N RS AR R 1P) R

During the supplier access stage, we objectively and fairly evaluate suppliers through a
scientific assessment system, selecting qualified suppliers to enter the pool. We optimize
the access process by distinguishing between "standard access" and "express access”,
further enhancing the efficiency of supplier management. For existing suppliers, we
regularly conduct reviews and conduct comprehensive assessments on their service
awareness, product quality, contract performance capability and other aspects to identify
high-quality suppliers. For substandard suppliers, we classified them into rectifying
suppliers, unqualified suppliers, suspended cooperation suppliers and blacklisted
suppliers, helping substandard suppliers solve problems in a targeted manner.

BERSHR, RINLWEETEMRNRE 2,854 K, HPSEBRSX MR
5 K. HttERMMX AR 5 Ko

By the end of the reporting period, we had a total of 2,854 suppliers recorded in the
database, including 5 from Hong Kong, Macau and Taiwan regions, and 5 from other
countries and regions.
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Sustainable
Supply Chains

HEEBRE D TS AIRSENHNERR, RFIHBHERWIAT AL ENR
R, MMEBABEZRREZ. NHER. RETEUR. ABQORINESFF
TEMEBRFEEEN, SHEETEERHEESE R,

Committed to building a sustainable supply system, VNET identifies, prevents and
controls the potential risks in procurement process. The comprehensive performance
of suppliers is assessed from multiple perspectives based on a full-chain model
integrating supplier qualification review, on-site inspection, internal assessment and
testing, shortlist announcement and final selection.

NS ERRBBHNE A REROTE, EREXRWE R K BRITHOEN R,
HANNRRIE R B RA THFER KT EHNBHEENITERREZESD, (]
BE MM HNE ESC NRHEE, ERXTHARRER. EEL2
SiARIP. FINGE. RIERLeRFREHES BRI,

We evaluate the performance of suppliers during the period of cooperation. We aim
to safeguard procurement needs and ensure obligation fulfillment while actively
urging our suppliers to improve sustainability. In the work process of the supplier
management, we incorporate considerations on their ESG risks and focus on their
performance in environmental protection and low carbon, information security and
privacy protection, labor rights and interests, occupational health and safety, as well
as honesty and integrity.

Demonstrating Corporate Responsibility: Co-Creation and Win-Win

HEREHR

Environmental protection
and low carbon

EXRRERMPNV AL NESIFRERER (SO 14001) A,

Equipment suppliers are required to have the Environmental Management Systems
(ISO 14001) certification.

MAEERASIFREIEMAER (1SO 14001) TAIEAIHER .
We prefer suppliers with the Environmental Management Systems (ISO 14001).

ERRE SRR

SWINGENENBZITEER (HNEREHN) , BHRIESSRLNRE

X 5o

Information security and We sign the contracts and the Supplier Confidentiality Agreement with suppliers who

privacy protection have confirmed the partnership with us to clarify information and privacy confidentiality
obligations.

— . EHNEAERNE TESTAE, RIREEHNER TS A,

E= <

Labor rights and interests

We stipulate labor rights and interests in supplier contracts to actively protect the
legitimate rights and interests of employees in the supply chain.

R fERze

Occupational health

ERGERMPNVECTNEFRIERL2EEAESR (1S045001) A,
Equipment suppliers are required to have the Occupational Health and Safety Management
Systems (ISO 45001) certification.

ERMHVBHETERANRENE, BURENRIEREREERSR, ENNHR

and safety T#fTREZ2E,
Suppliers are required to comply with applicable safety regulations, establish a sound
occupational health protection system, and provide health and safety training to their
staff when appropriate.
s HNWRBWARFREDRZSEIN, BERSAENEEE (XFRELER
TRANAER) , RTREHNEESRTSEFEE I R EERKBEIERE,
TEIR(E

Honesty and integrity

We conduct anti-corruption training for procurement personnel. We also require all
suppliers to sign the Anti-bribery Commitment Letter and synchronize the information
of dishonest suppliers to the database of the China Enterprise Anti-Fraud Alliance.
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Responsible

HEEERRRBRTELVARNMESEE. FE, RIEESEP. JLIEQT
FAFFFERN, ARZHANAZIE, RUAFTEEIARBINK,

VNET actively fulfills its social responsibilities as a corporate citizen. This year, we
continued to invest in fields such as ecological protection and children public welfare,
and organized various public welfare programs to demonstrate our image as a
responsible corporate citizen.

Corporate
Citizen

/ @ 0. A NEETIERN \

ERAZRFREOBE

Case: Charity Sale Event

2023 F 3 A, HIEEBRIERDAKENXEENEDD, FXEWNE 30% BFAmENE, WROEmHEE
EIWNTFEZER, 2FBTFH KEFR RENBTIILEQATFR) BWENFEYHR, HHELERK
RIAKRFE “KEFR #HITROBE, TEENN—DHE,

In March 2023, VNET's Beijing office held a charity sale event and donated 30% of the proceeds for public welfare. We
raised over RMB 4,000 during this event. To contribute our strength, the money was donated to Guang Ai School, a
public welfare school for homeless and left-behind children, by our employees' representatives to purchase highly-
needed supplies.

\ Donation to Guang Ai School in Beijing /
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Demonstrating Corporate Responsibility: Co-Creation and Win-Win

/ @ =f5: HL2EEX 2023 FHEREDD \

Case: VNET's Tree Planting Event in 2023

2023 F 3 A, EASIARFEIRBERXAREMNED), B 2023 FHEFREQATM. FREDD
Hit 8O RBRIES, RAIL 400 /NEY, #FHiFiHeE 200 R1R, UKFMTIEINESHIRFRIFTEANIE,

In March 2023, the Group's employees went to Yanging District in Beijing to conduct a tree planting event and
build the 2023 VNET non-profit forest. Over 80 employees participated in this activity, where they spent nearly 400
hours planting over 200 saplings in an attempt to contribute to ecological environmental protection with practical
actions.

B EENRIR A mM

K VNET plants trees to build non-profit forest J
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XTFAHRSE
About this Report

RPEHIRAER (BHLEREARNDERQE. HFQE, UREHARNNZEREHVS AR, TREERITN
BHMESRE) (2023 FiftR. HERERKRSE) o FRELEEAR T HANTE ESC FENRNLEREEHE, EPIEFH
mAEX T KEF T,

Thank you for reading the Group's (referring to VNET Group Inc., its subsidiaries, and, in the context of describing our operations and
consolidated financial information, also include its consolidated affiliated entities) 2023 Environmental, Social and Governance Report
(hereinafter referred to as "this Report" ). This Report offers full visibility on our ESG performance and management measures in 2023, with
a special focus on the concerns of key stakeholders.

REER

Reporting Scope

PREBEUASN, AIREREREN2023F 18 1 HE 20234 12 B 31 H, HONAAIEEBELLEEE, FREAAN
BSKESMSIREMNBIKRE -, BATEMHIRSCE, UHRRSHLERERISHSHERFT M,

Unless otherwise specified, this Report covers information and data from January 1, 2023 to December 31, 2023. Part of the content
may beyond the above period. The entities included in this Report are consistent with those included in the financial report. We

regularly review the reporting scope to ensure that this Report covers the significant impact of the overall business portfolio of the
Group.

119

Appendix

wESE

Reporting Reference

ENARRRBEIVERZERS GRI AI¥s4 R RIR AT
Global Sustainability Standards Board, GSSB GRI Sustainability Reporting Standards

METIRTE ESG #R&$5R 2.0
National Association of Securities Dealers Automated Quotations, NASDAQ = ESG Reporting Guide 2.0

e LAt ] SARMEXNA %%Eﬁ)ﬁ?@@i}‘i .
Task Force on Climate-related Financial Disclosures, TCFD The TC.FD R.ecommendanons on Climate-related
Financial Disclosures

AE2IKEL (UNGC) +IEREM
Ten Principles of the United Nations Global Compact

AR RBAR (SDGs)
Sustainable Development Goals, SDGs

EFRMEIY
International Initiatives

HER RS A EIERE

Data Source and Reliability Assurance

REEBEEEE. EX. FTEN—ZERN, RECALUERFESEBMNEIAFEIE. HEERAEXXHRAITHRE.
BE=ARNEREEF, RELEFFREAT, BLERRIIEARENBTIEFEEARERICEH. RSUEFRHERNERK.

This Report follows the principles of materiality, quantitative, balance and consistency. Data sources used in this Report include public
data of government departments, internal documents and statistical reports of the Group, as well as third party questionnaires. This
Report is released after being approved by the Board of Directors, and the Group undertakes that this Report does not contain any false or
misleading statements or omissions of material facts herein.

RS IREX

Access to this Report

R LIRS B EXR IS www.vnet.com B FHAREHPRIGRSR, F. EXRBEFHN, BUPXAENE 0
WREBRERMEY, BRI LM E esg@vnet.com, BRI IEEBIEANH#—D TEARIRE USIRA AR ESG FRIo

The Chinese and English versions of this Report are available at www.vnet.com. Should there be any discrepancy between the Chinese and
English contents, the Chinese contents shall prevail. If you have any questions or suggestions about this Report, please email to esg@vnet.
com. Your feedback will help us further improve this Report and our ESG performance.
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== %= At = N=—V— 1
2023 X RABIETR m 1
. Greenhouse Gas (GHG) Emissions
2023 Key Performance Indicators
BESAHREE (BETHIEME) S EE
N SeE N 1 me 1,907,307.08
ﬁbl}ﬁ&7kmh \lé %‘\:g Total GHG emissions (location-based) tonnes COe Y
H 1
Energy and Water CONSUMPLION™
5E = IIE\E i :/= Wl =
RE -uﬁSﬁFﬁg & (BEF7) I ZEiEE 1,860,799.02
S 2 SR Total GHG emissions (market-based) tonnes CO,e
pesmiR e . 1,316,243.08 IRmmRmRmeeeeee e sssssssssssssssssssssesssnnisssssossss
Total energy consumption MWh - = S
;tfie 1 tor;jsL cjgﬁi - 21,891.96
5b5 JK \| E\ 2
T , JKEE 237,03
Gasoline MWh
__________________________________________________________________________________________________________________________ SBEC HhIB(iL Sy E
Sasietion oy o
JHS;“ JK E\ b 2
o L 1,826.06
Diesel MWh
__________________________________________________________________________________________________________________________ SEEZ M —EFSmYE
BB 1755 3 YK AT slflae 2 ((ri?l:(zti il?a)sed) tfnniL géoﬁféi 1,017,756.53
o o ) 1,312,598.75 '
Electricity consumption W I A A A A o A e
-------------------------------------------------------------------------------------------------------------------------- SBE= e gl ST
815,150.53
SRS JEEAY Scope 3 tonnes CO,e ’
1,581.24
Purchased heat MWh .
o SMERS RARS MRS R 18.306.16
AIBERFHEDE RS 57.138.38 Purchased goods and services tonnes CO,e SRR
Total renewable energy consumption MWh T
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" RN RERAR 5% = =2
BB = JK ELBS 169,718.35
FTBERRRRSE ERLES 1,259,104.70 Fuel- and energy-related activities tonnes CO,e ’
Total non-renewable energy consumption MWwh
. . ~—-§ A F=3 i :/= TR
SETEIREE JEEEY / FreErtiln Lo v’f ikl EB’J&? " E %g’ﬁég 576.28
Energy intensity MWh / $1,000 revenue . aste generated in operations tonnes CO,e
MmN = 4 T BERT (6. KF) i — SRS E
KARETE - Mﬁ* 2,152,993.13 Business travel (airpl ilway) t co 33513
Water consumption cubic meters [AETHE, TR SIS E04HS
KEIREE IFHK/ FoETERAN 506 ErEE (BiF) = /=S 17471
Water intensity cubic meters / $1,000 revenue ’ Employee commuting (shuttle bus) tonnes CO,e '
E L RIBEASHLERT 2023 FEERGHBRORDAGA, K 2022 FEFITSEEBRT KA. Upstream leased assets tonnes CO,e T
Notes:  The data cover the data centers and offices that VNET put into operation in 2023, which means it has a larger statistical
scope than that in 2022.
iz k=R 496.984.95
2 BEREH R BRETEARETEERTE (SAHEITEEN (GB/T 2589-2020)) B R FitHE, Downstream leased assets tonnes CO,e T
Total energy consumption is calculated according to the conversion factor in the General Principles for Calculation of the
Comprehensive Energy Consumption (GB/T 2589-2020) of the People's Republic of China. i o
BESEFHNGRE > (BETFHIEMNE) M — S g / Tkl 105
3. BIEREEERNAABRE. INETBEBRNMIINERTBERT, GHG intensity’ (location-based) tonnes CO,e / $1,000 revenue '
Electricity consumption includes self-built photovoltaic power consumption, purchased renewable power and purchased
non-renewable power. . , . L
BESEHMGEE * (BFHiz) S i / TR 1.00
4 e HBRAKEEREHBERK, EREGERKE LR, GHG intensity” (market-based) tonnes CO,e / $1,000 revenue ’

The water mainly comes from municipal tap water, and there are no problems in obtaining suitable water source.
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F: LORESAHHBOTERA: ﬁ ﬂ_ki‘é%_i’g‘\
Notes:  Description of GHG emission calculations: . “ .
1) 2023 FREERBFRSRAGRESAMAEIE | ZHUKH (CO,) « LR (CH) « FHIZA (NO) « SBILH (HFCS) . 2B (PFCs) | Business Ethics
=FMAE (NF) FM7EmER (SF) &, 8%, FREHNIK CO,. N,O. CH, HFCs 1 SFs RFRESURAIHK,
The types of GHG involved in the 2023 inventory include carbon dioxide (CO,), methane (CH,), nitrous oxide (N,0), ¥R AT AENR g =
hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), nitrogen trifluoride (NF;) and sulfur hexafluoride (SF;). After the ER 5 ﬂ_.jj,&“ﬂ’mgy&jmﬁ.mg;##; . . s} 0
inventory, five greenhouse gases, CO,, N,0, CH,, HFCs and SF;, were involved in the emissions in this reporting period. Nuctl'nberfof 'ndC'dentS of corruption or bribery in violation of employee Event
codes of conduct
2) itENfE: ML EEKIE 1SO 14064-1:2018 (LHARR EXTBESAHIBAMBRNEMMIBRENIERIER)Y (HRZBIR
BRSSP (WRI)/ R AR ERTEHIEES (WBCSD) BEAAKZERR - UZESKRETE CEE—MEED) ) (WRI/ BITHFEMTEAFRRSILELS, BRBIANStEEK i
WBCSD BRESAZEMAR - U ERE (BE=) RESKRENE) MAMSREREMKEXRE, 12023 FERW EMEHSE Total number of confirmed incidents in which employees were fired 0
BB S RS BT A, Number of or punished for corruption Event
Calculation standard: VNET has conducted an inventory of GHG emissions within 2023 in accordance with 1ISO 14064-1:2018 corruptionincidents ~= 77T T T T T T TS oToSoSoooooooooooooe
Specification with Guidance at the Organization Level for Quantification and Reporting of Greenhouse Gas Emissions and BHFS5EMEXMENEH, SUSEEWNFENERMEZ LR
Removals, World Resources Institute (WRI) / The World Business Council for Sustainable Development (WBCSD) Greenhouse 43 L2 ) B &4
Gas Protocol - Corporate Accounting and Reporting Standard (Scope 1 and Scope 2), WRI/WBCSD Greenhouse Gas Protocol - =T, EJ%IAE’J%#M# . . . . . iEe 0
Greenhouse Gas Protocol Corporate Value Chain (Scope 3) Accounting and Reporting Standard and other applicable laws and Total number of confirmed incidents in which contracts with business ¢ .+
regulations and related standards to conduct an inventory of total GHG emissions in 2023. partners were terminated or not renewed owing to corruption-
related irregularities
) HIMETF: KRETFT (REEBMEBELUEITERS (IPCC) 2006 FEFURESMIFRIER 2019 BITHR) « BERERE e - .. . NS g ____________________________________________________________________________________
M EZERRNWSELHKE (2012 FREKIFEBMFH ZSUHHFRETF) (IPCC HE/RMTEEIRSE) (FEFREE . 5 = ie S g S SESE
AR ESEHIRANE (2022) ) UKREMNESZE G ) xj%j%thHj#EEH_nE'JﬁI?ﬁIA%#&E . . . e
. - - ¢ Number of concluded legal cases regarding corrupt practices brought against the Group or its £ 0
Emission factors: Derived from Intergovernmental Panel on Climate Change (IPCC) 2019 Refinement to the 2006 IPCC Guidelines for employees vent
National Greenhouse Gas Inventories, the Department of Climate Change of National Development and Reform Commission 2012 .
Average Emission Factors for Regional Power Grids in China, IPCC Sixth Assessment Report, China Products Carbon Footprint Factors = 22|15 A 2
Database (2022) and other authoritative reference documents. EFERATRABFIESE % 100
Coverage of anti-corruption training for directors and employees
4) FITEE!: MREEAHLERT 2023 FECREBEHIBRORDAGA, K 2022 FESITCEEMT Ko
Statistical scope: The data cover the data centers and offices that VNET put into operation in 2023, which means a larger REZHNELVITHEGSE iz 0
statistical scope than that in 2022. Number of cases of anti-competitive business behaviour Event
5) —HMHER: SER=HUER 2022 FEEMNIMNGE MRS MERBEREXER. BEF=ENERFY=27%3. 7 e @Eh_ """""""""
Consistency note: Scope 3 data has been expanded from the 2022 scope to include three additional categories of purchased ﬁﬂ.@ﬂ'\]ﬁ.ﬂkﬁﬁ%‘ﬁﬂ’gww\ﬁgﬁ - . ' AEMmTT 0
goods and services, fuel- and energy-related activities, and waste generated in operations. Amount of fines resulting from anti-competitive business behaviour RMB
6) SEE—XJLZ ISO 14064-1 H£H—, SEEZWMEZRZZ, SEE=XMERER=F X7 HEITE. ARt RS #2
The Scope 1 corresponds to Category 1 of ISO 14064-1, the Scope 2 corresponds to Category 2, and the Scope 3 corresponds to Number of trade secret leakage incidents Event 0
theaggregate value of Categories 3t0 6.
2. HERES AR ENEREE—AEE RESEARE, IR IR B E fi) 0
GHG intensity are calculated based on the total of Scope 1 and 2. Number of discrimination and harassment incidents Event
F=3
EF T e
Waste Suppliers
—RERY 3 15018 (RS B2 ~ .
General waste® kg e Number of suppliers Number ’
. PERNHN R E 0 5844
BEEFY T 879 048.80 Chinese mainland Number ’
2 ’ :
Hazardous waste kg T
AR ENE 0 5
Hong Kong, Macao and Taiwan Number
A L —REFYREIBZOEEREFBEFRENERER, HHEWEHTEREE,
Notes:  General waste mainly include abandoned electronic equipment and abandoned vehicles, which are recycled and disposed of by recyclers.
—as = FNSTENNN e 5 = EA H = AN
2 MEEES RO EEREFNAL T EOEEFRRE S, HTHEARNEREHTEIRLE, RAERAX AT S E f 5
Hazardous waste involved in the Group's operations mainly include waste lead-acid batteries, which are all recycled and disposed of by Other countries and regions Number

qualified recyclers.
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EFHRSS  Customer Services Ef Employment

SEEPHEE o 00,51 Bt Lt T gt
National customer satisfaction Total Female Male Female
_________________________________________________________________________________________________________________________ percentage
SREEEIREE «+
B ﬂg ﬁ+. % 97.63 = 3,038 848 2,190 28%
Customer service hotline call answer rate RERRE R S Total 2 2
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" X5 (N) D
EMERSKTE! BRI
EFBRS iaﬁ” k' ' . % 96.77 By management level S 880 277 603 31%
Customer service hotline service level and gender (Person) gel
_________________________________________________________________________________________________________________________ position
EREEREE % 100 IEBSIER (I
Customer satisfaction after the call manl;lgghent 2,158 571 1,587 26%
BREFRIFEHE i . position
Number of customer complaints Event
_________________________________________________________________________________________________________________________ BRI () <30 30-50 =50
7
BREFRANERES BRNSTRNRIFRE byagegroup Persor)
Number of substantiated complaints concerning e 0 939 2,002 97
breaches of customer privacy and losses of customer Event
data SHH £ 1
------------------------------------------------------------------------------------------------------------------------- FEER L REME HERABE
BRIRRRHER o e BT RIS (AN) Chinese mainland on‘%aiv?/:ﬁ’re;ii)anzan Other countries and regions
Customer complaint resolution satisfaction ° By region (Person) s e e
_________________________________________________________________________________________________________________________ 2,922 114 2
KE IDC BEFEIEMH [ 0
Major IDC operational disruptions Event s - IE DMK RITE
------------------------------------------------------------------------------------------------------------------------- " DURBEE  mmgisty
Major IDC network outages Event 0 Minority Non-minority e PR EERG) of non-g
BREE ' %9 (A) nationality nationality IEWIEN minorities In minorities in
By ethnicity" (Person) percentage managgment management
E L EPRSAERSKT 220 BRRIEERE | REREE X100% positions positions
Notes:  Customer service hotline service level=Number of calls picked up in 20s/Total number of incoming callsX100% T T T T
129 2,784 4% 5% 95%
2 B . . . . i fars
=S RESRMMRIF  Information Security and Privacy Protection LHENREEYN  thussmEy  SEEBAEE -
2l - BRIy ZITE STEM®
EARBREKNE e — ()= el e sl Wopnirecne Pnt ?r%fo?ne- Percentage of
N - : e 1 0 LSRR women in junior women in senior . ag 2
umber of major information security incidents Event Lo generating women in STEM
Female diversity management management L
......................................................................................................................... - o o management positions
indicators positions positions positions
REXEERRLEBHEWNEF. BENMZTEH A =SS
Total number of clients, customers and employees Person 0 33% 18% 21% 13%
affected by major information security incidents
_________________________________________________________________________________________________________________ kg3 B4
= = B S A TS =
RIESRERINLH] BITHSRER (F) Female Male
Training coverage of information security for % 100 Average employee ~  tToTmTomToooooom oo oooooooooooooooooooooooooos
emp[oyees tenure (Year) 4.51 4.25

EERLEEINE (ISO/IEC27001) BEIAFRNR ~

Number of sites covered by Information Security 14

Number
Management Systems Certification (ISO/IEC 27001) . N . . -
A LRRENDEENEESFEEPERANGE .
Notes:  The data by ethnicity only includes employees whose registered residence is within Chinese mainland.
A LTS EASEERE M. 2. STEM 58RI, AR, ITENHF.
Notes: Incidents of non-compliance notification by industry regulators. STEM means Science, Technology, Engineering and Mathematics.
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¥i#  Recruitment Parental Leave

B/ LR

WHETEH (A)

Total number of new hires (Person) 219
= 2 = 1 =
.......................................................................................................................... = Y \I,e:'\
T A S s BINEHE) LB WRTEH 1 3038
gk 5l TOARI1AULAY Employees that were entitled to parental leave
Percentage of open positions filled by internal 32%
candidates
E8kd B4
Female Male &5+ i st
BRI EALE (N Total Female Male
. 103 323
By gender Number of new hires (Perso_n_) ___________________________________________________________________________
Eilbridnatll 24% T6% TS oSS oooooooooooooooooooooooooos
Percentage of new hires
< 30 30-50 =50 KRB LEBPNRTEEH (A)
. oo wr sEAR (NY Number of employees that took parental leave 241 95 146
meEwyy  EANR (L) 250 162 14 o Py P
Number of new hires (Person) (Person)
BY @8€ BrOUP --cm e oo e e e
#ridt L ) . 59% 38% 300 e
Percentage of new hires
- BEAHEK HAERME _— _ . i
Chinese mainland Hong Kong, Macao Other countries and IR 5 RATHE)LERIRRER (3) 1,257 1,005 252
BT RIS and Taiwan regions regions By gender Number of parental leave® in weeks (Week)
r"!I ‘I ..... : ..................................................................................................
- FHEAB (A) 207 19 o |
Y region Number of new hires (Person)
i I B 2
iﬁfel:rlfg] e of new hires 96% 4% 0% i
¢ Return to work rates of employees that took 100% 100% 100%
parental leave®
EHD  Turnover
'I'Eotﬁ.iijniifﬁf t(lﬁfover (Person) = i
------------------------------------------------------------------------------------------------------------------------- Retention rates of employees that took 85% 5% 91%
SERE 20% parental leave*
Turnover rate
83 B
Female Male
s e S AN e A 1. B)LEABIREEHHNAR. BrEBRPERAT 2021 F 11 BRETHE) LK.
- O
ti:ge sl bdlba) %Hﬂbkﬁf (N) 183 537 Notes:  Parental leave includes paid maternity leave, paid paternity leave and an extended paid parental leave that has
By gender JHmbEgeimeredbesey been promoted within Chinese mainland since November 2021.
ki 18% 20% EEE L :
Turnover rate < g 2. K8 |l KBIANBESIE R TEMRASR. BEREE)BRNEER. SEMmSEREESMERENER, IREEHNET
REM~R. BB 8 BRSERINZEMNERNA. UItRX A, ZERT=E64 26 ANE) LXRBH, BHERT=ZEAN5E
< 30 30-50 =50 B LB
M KIFXAo
BERY D gg,qu& (A) --------------------------- 300 ------------------- 3 93 -------------------- 27 ----------- Number of parental leave in weeks means the total weeks of maternity leave, paternity leave and extended parental
By age group Number of turnover (Person) leave actually taken by the employee. The Group strictly complies with the requirements of local laws and regulations
------ o= and provides eligible employees with maternity leave, paternity leave, extended parental leave and other leaves to which
B 25% 17% 22%
Turnover rate 0 0 employees are entitled. In Beijing, for example, female employees are entitled to approximately 26 weeks of parental leave
R = and male employees are entitled to approximately 5 weeks of parental leave.
SREIR ARG SRR
Chinese mainiand 1118 fone Macae Otherfggigg;es and 3. ERERIEFBAREBEREERNARLE,
BITEMRS S me f Ay T Y Return to work rates refers to the percentage of people returning to work after their maternity or paternity leave end.
By region BIAI (A) 687 33 0
yree _Numberofturnover (Person) 4 BERRIEFBRRETBEREER R 12 MAENERHARLE,
y: (b 19% 23% 0% Retention rate refers to the percentage of employees who have returned to work after the maternity or paternity leave and are

Turnover rate still in service after 12 months.
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f#E5%%2 Health and Safety GRI B & 5|

2021 2022 2023 GRI Content Index
EIFET AR A . . "
Number of work-related fatalities Person fERRA:
......................................................................................................................... Statement of use:
E TIET-Lb=
Sheachs. % 0 0 0 AT B AR WA RATE 20236 1 B 1 BE 20234 12 B 31 BBME GRUTERS T 714 ORI NAZ3 B3 MESiE A,

Rate of work-related fatalities
_________________________________________________________________________________________________________________________ VNET Group, Inc. has reported the information cited in this GRI content index for the period between January 1,2023 and December 31, 2023

AIERITHE M 2 with reference to the GRI Standards.
Number of work-related injury incidents which can be - 2 6’
recorded* Event

fEFMY GRI1: EFf 2021
GRI 1 used: Foundation 2021

ETLHIRATIERE x
. . 1 6 189
Number of working days lost due to work-related injury Day
------------------------------------------------------------------------------------------------------------------------- GRI 1Tk BB HTE1E B R MBS
20 F/NBSAEIER ITHEERE (TRIR) * GRI Standard Disclosure Additional information
Total recordable incident rate (TRIR) (per 200,000 hours = - 0.06 0.20
worked)! GRI2: —f&i¥EE 2021
"""" ﬁ;{§11$3 GRI 2: General Disclosures 2021
RITHRBE .
Absentee rate’ o 0.63 0.70 0-95 520 2023 Form
L, AREEER b3.4 20-F
LB 2022 FERFERBTERTHRHER 20 HONTERTHEREE (TRIR) HiE, Oreanizationalaetalls See the 2023 Form 207
Notes: Since 2022, the number of work-related injury incidents which can be recorded and the total recordable incident rate (TRIR) (per f ?_r_d_e_t_a_'l_S; ______________
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---------------------------------------------------------------------------------------------------------- 2-29 Approach to stakeholder P19-20
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SHERE B AT ST S *E)) Stakeholder 000 o e oo
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highest governance body Remuneration Committee of the 230 SR AN Pos
Board of Directors for details. i Collective bargaining agreements
=20 .
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20 (ESFERRE
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GRI201: £5%4a5%% 2016
GRI 201: Economic Performance 2016

GRI 3: R E IR BTN
GRI 3: Topic management disclosures

PR BRI
Topic disclosures

WEFEHMNERS &

How it manages economic performance

BEFEMDERNEFNE

201-1
Direct economic value generated and
distributed

SURT AR AN S5 7200 LU E A X
FRANHE

201-2

Financial implications and other risks and
opportunities due to climate change

EEEF TR XS E MR R
201-3

Defined benefit plan obligations and other
retirement plans

P49-56

i5& I 2023 Form 20-F
See the 2023 Form 20-F
for details

1520 2023 Form 20-F
See the 2023 Form 20-F for
details

35201 2023 Form 20-F
See the 2023 Form 20-F
for details

GRI203: [al#£25%%20m 2016

GRI 203: Indirect Economic Impacts 2016

GRI 3: WA EIRIKEEIN
GRI 3: Topic management disclosures

PR BRI
Topic disclosures

X EHERE R MR E I 5%

How it manages indirect economic impacts

203-1
Biig iR A MRS
2031

Infrastructure investments and services
supported

P77-80, P81-84

P77-80, P81-84

GRI205: RJEM 2016
GRI 205: Anti-corruption 2016

GRI 3: WA B IRIR BN
GRI 3: Topic management disclosures

IR BRI
Topic disclosures

N RIBMEEETTE

How it manages anti-corruption
205-1
E#HTEMNLTEREER
205-1

Operations assessed for risks related to
corruption

205-2
[ R B ER A RIS A Rt |
205-2

Communication and training about anti-
corruption policies and procedures

205-3
SMIARE I E A RENBYITED
2053

Confirmed incidents of corruption and
actions taken

P124
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GRI 206: Anti-competitive Behavior 2016

GRI 3: (A E BRI
GRI 3: Topic management disclosures
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How it manages anti-competitive behavior

WA BT
Topic disclosures

HEm

Environmental Standards

GRI302: #&JF 2016
GRI 302: Energy 2016

HWRESTH. RITAIHTN R 21T

BB ERIFIR
206-1

Legal actions for anti-competitive behavior,
anti-trust, and monopoly practices

P124

GRI 3: WA E IR BRI
GRI 3: Topic management disclosures

NEERIVEES A

How it manages energy

BN ERRIRERIEFEE
302-1
Energy consumption within the organization

W BRI
Topic disclosures

BEIRSRE

302-3
Energy intensity

FERETRIEFEE
302-4
Reduction of energy consumption

R~ mAN RSN REKE

302-5

Reductions in energy requirements of products and
services

GRI303: KZFJFEF57K 2018
GRI 303: Water and Effluents 2018

GRI 3: A BB B
GRI 3: Topic management disclosures
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How it manages water and effluents using

P63-64, P73

BRSKIEAREBERRIEE RN
303-1
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Topic disclosures
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303-2
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303-3
Water withdrawal
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GRI 304: Biodiversity 2016
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GRI 3: Topic management disclosures
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Topic disclosures

WENSAFENEER A

How it manages biodiversity

RAREALTF A RIPX A FRIFX SN
EMEEGFEEXIEAE. . B
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304-1 P59
Operational sites owned, leased, managed

in, or adjacent to, protected areas and

areas of high biodiversity value outside

protected areas

GRI305: HER% 2016
GRI 305: Emissions 2016

GRI 3: R E IR FE TN
GRI 3: Topic management disclosures

PRI BRI
Topic disclosures

HIRBYEIETS A

How it manages emissions

305-1

Bz CEE 1) BRESEHHK
305-1

Direct (Scope 1) GHG emissions

305-2

gERIEE GEE 2) BESMEHK
305-2

Energy indirect (Scope 2) GHG emissions

305-3

Hithjaliz GeHE 3) BESMEHIK
305-3

Otherindirect (Scope 3) GHG emissions

305-4
BESGHBGEE

3054
GHG emissions intensity

305-5

mESERAE

305-5

Reduction of GHG emissions

P KERE, RAKM NOY
RENLY (NOY . F&EhY (SO HBEN 5-052 ]JIE, mak
FEME RS EH ¥ (SOy) HE=E79 0.003 i,

During the year, emissions of
305-7

X . . nitrogen oxides (NOy) were 5.050
Nitrogen oxides (NOy), sulfur oxides (SOy), and e
other significant air emissions

oxides (SO,) were 0.003 tonnes.
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GRI 306: Waste 2020

GRI 3: WA B IR B TN
GRI 3: Topic management disclosures

NEFNEIRSE

How it manages waste

W BRI
Topic disclosures

306-1
EREYIEENREFYEFERZ N
306-1 P74

Waste generation and significant waste-related
impacts

306-2

EFMBXEAT M ELR

306-2

Management of significant waste-related impacts

306-3
FENEFY
306-3

Waste generated
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GRI 308: Supplier Environmental Assessment 2016

GRI 3: A E BRI
GRI 3: Topic management disclosures
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How it manages supplier environmental assessment

P114-116

W BRI
Topic disclosures

HEEN

Social Standards

GRI401: /&1 2016
GRI 401: Employment 2016

308-1
FERAIFRIT AN 4 FE b e RO H N R
3081 P114-116

New suppliers that were screened using
environmental criteria

308-2
R R T2 E IR IR 200 LUK SR EXRY1T B
. P114-116

Negative environmental impacts in the supply
chains and actions taken

GRI 3: A E IR BTN
GRI 3: Topic management disclosures

TR BRI
Topic disclosures

\ N = b
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How it manages employment
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New employee hires and employee turnover
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Benefits provided to full-time employees that are not Prevention and mitigation of occupational
IR BRI provided to temporary or part-time employees health and safety impacts directly linked by
Topicdisclosures T T T T business relationships

401-3

BILR . 4038

0L R RS SR REEN TS

Parental leave 403-8 P99-102

Workers covered by an occupational health and safety
WS B TR management system

GRI403: R f2EES5 %4 2018
GRI403: Occupational Health and Safety 2018

Topic disclosures

403-9
TfA P99-102,
GRI 3: WIS IR BT SRR S R e M ER T % TS SR e
GRI 3: Topic management disclosures How it manages occupational health and safety Work-related injuries
403-1 403-10
I RS SR TR R P99-102,
2031 P99-102 403-10 P129

Occupational health and safety management system Work-related ill health

403-2
N N S GRI404: Hi)I5#F 2016
=00 é i E
BERF NEHEAI SIS P34-36, GRI 404: Training and Education 2016
403-2 P98-101
Hazard identification, risk assessment, and incident
investigation
1033 GRI 3: AW BT XIS BB GRS 5106.111
GRI 3: Topic management disclosures How it manages training and education
BV 2EEARSS 5102 piemante ¢ ¢
403-3
Oeaupaifonal healinsevicas R R,
WK BRI 4034 404-1
s RUREZLFS: THENS5. B0 S8R TEFRINTIY N —_—
NS iIMARE] 404-1
403-4 P98 Average hours of training per year per employee
Worker participation, consultation, and
communication on occupational healthand T e
safety 404-2
o B RTiRBeIRA A ENT BRI AR 5106.113
TEER EBEZ2E) Topic disclosures 404-2 ) ) N i
P100 Programs for upgrading employee skills and transition
403-5 o ) assistance programs
Worker training on occupational health and
safety TS ooCCooooooooooooooooooooooos
--------------------------------------------------------------------------------------- 404-3
4036 ERESEENRLERERNATES
(R TIEE R 5102 tb P111-112
403-6 404-3

Percentage of employees receiving regular

Promotion of worker health J
performance and career development reviews
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GRI 3: Topic management disclosures

WA B
Topic disclosures
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How it manages diversity and equal P96-97
opportunity

405-1

ERNEERTINET P25-26,
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Diversity of governance bodies and employees

405-2
BB AT HEMRENEILLH)
405-2 P96-97

Ratio of basic salary and remuneration of
women to men

GRI406: =I5 2016
GRI 406: Non-discrimination 2016

GRI 3: WA E IR BRI

R EIR T

Topic disclosures

GRI 3: Topic management disclosures How it manages non-discrimination PeSEld
406-1
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Topic disclosures 406-1 P124
Incidents of discrimination and corrective actions
taken
GRI408: Z&T 2016
GRI 408: Child Labor 2016
GRI 3: W EIRIK BRI NETIHNEEGZE P95.96
GRI 3: Topic management disclosures How it manages child labor
408-1
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Operations and suppliers at significant risk for
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GRI 3: Topic management disclosures How it manages forced or compulsory labor FESEl
409-1
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GRI 414: Supplier Social Assessment 2016
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GRI 3: Topic management disclosures How it manages supplier social assessment
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New suppliers that were screened using social criteria
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Topic disclosures
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Negative social impacts in the supply chain and
actions taken
GRI418: EFB2FA 2016
GRI 418: Customer Privacy 2016
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Substantiated complaints concerning breaches
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Appendix

Independent Assurance Statement

Introduction

TUV Rheinland (Shanghai) Co., Ltd., member of TUV Rheinland Group, Germany (hereinafter “TUV Rheinland”,
“We”) has been entrusted by the management of VNET Group, Inc. (hereinafter “VNET”, “the Company”) to conduct
independent assurance of its 2023 Environmental, Social and Governance (ESG) report (hereinafter “the Report”). All
contractual contents for this assurance engagement rest entirely within the responsibility of VNET. Our task was to give
a fair and adequate judgment on the Report.

The intended users of this assurance statement are stakeholders who have televance to VNET’s environmental, social
and governance performance and impacts of its business activities during year 2023 (1 January 2023 ~ 31 December
2023).

TUV Rheinland is a global service provider of Corporate Social Responsibility (CSR) & Sustainability Services in over 65
countries, having qualified professionals in the field of Corporate Sustainability Assurance, Environment, Social and
Stakeholder Engagement. We have maintained complete impartiality and independence during the assurance
engagement, and we were not involved in the preparation of the Report contents.

Assurance Standard

TUV Rheinland undertook the assurance work in accordance with the AA1000 Assurance Standard v3 (AA1000AS v3)
Moderate level of assurance.

Scope & Type of Assurance

Our assurance engagement was catried out in accordance with the AAT000AS v3, Type 2, Moderate level on VNET’s
ESG-related information and data disclosed in the Report, including assessment of reliability of specified performance
information (Total energy consumption (MWh), Total renewable energy consumption (MWh), Total non-renewable
energy consumption (MWh), Water consumption (cubic meters), Total GHG emissions (tonnes COz¢), GHG intensity
(tonnes COze / $1,000 revenue), Waste (kg), Absentee rate (%), Gender pay gap). The following assurance criteria were
used in performing the assurance work:

e By reference to GRI Sustainability Reporting Standards (GRI Standards)

e The United Nations Sustainable Development Goals (UN SDGs)

e ISO 140064-1:2018, Greenhouse Gas Protocol (GHG Protocol) (WRI & WBCSD)

e Adherence to the AA1000 AccountAbility Principles of Inclusivity, Materiality, Responsiveness, and Impact.

Assurance Methodology

Our assurance activities included:

e  Reviewing the company’s management practices and processes to evaluate ESG management system, including
ESG strategy, corporate governance, risk management, stakeholder communication, material issue analysis, and
ESG-related key performance.

e Interviews with company management and personnels responsible for collecting and aggregating ESG-related
performance information.

e  Conducting on-site audits of the company’s data centers located in Beijing, Nantong, and Guangzhou, China
based on the sampling principle, which involves the key operational management processes disclosed in the
report, including specified performance information and its gathering process.

e  Reviewing, examining and testing ESG management practices, performance information and data calculations,
and evidence collection from source to aggregation based on sampling principles and application of analytical
procedures to ensure the completeness and accuracy of the information.

e  Evaluating the quality of specified performance information selected by the company to ensure that its
disclosures are consistent with assurance observations.
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e Collecting documentary evidence and assessing management representations to support adherence to the
AccountAbility Principles.

Limitations

TUV Rheinland performed the assurance based on the scope of defined engagement agreement, and on a moderate level
assurance under the AAT000AS for engagement. Information and performance data subject to assurance is limited to
the contents of the Report.

Procedures performed in a moderate assurance vary in nature from, and are less in extent, than high level assurance.

Our assurance work did not cover financial report and its financial data, nor did it include other sustainability subject
matters that fall outside the scope of this assurance.

Conclusions

Based on our methodology and activities performed within the scope of this assurance, we can reach a conclusion that
no instances or information came to our attention that would be to the contrary of the statement made as below:

e VNET 2023 ESG report and its contents adhere to the AA1000 AccountAbility Principles.

e VNET has implemented management processes to collect and aggregate key performance data related to
material issues within the reporting boundary, while the company identifies, evaluates, defines and manages
material issues.

e  The ESG-related information and performance indicators disclosed in this report have been evaluated and
supported by documentary evidence to truly reflect VNET’s ESG management practices.

TUV Rheinland shall not bear any liability or responsibility to a third party for perception and decision on VNET based
on this Assurance Statement.

Adherence to the AA1000 AccountAbility Principles

Inclusivity

VNET’s identified key stakeholders include governments and regulators, shareholders and other investors, employees,
customers, suppliers and other partners, media, NGOs and industry associations, as well as the public and the
community. The company collects feedback and evaluation suggestions on ESG-related issues from internal and external
stakeholders through questionnaire surveys, investor inquities, industry exchange meetings, etc. to determine material
issues.

Materiality

VNET has established an ESG issue database according to the “SHIELD” sustainability system. And, based on the
company's business model and “SHIELD” sustainability system, VNET has identified and analyzed material issues by
considering industry characteristics, relevant national policies, capital market concerns, stakeholder communication
results, and benchmarking domestic and foreign ESG best practices. The Company evaluates and prioritizes the material
issues of the year 2023 from the two dimensions of “impact on enterprise value (meaning the overall impact on the
company’s business development and operations)” and “impact on environment and society”, and the Board of
Directors reviews and approves the results of the assessment of these material issues. As shown in the issue matrix, the
high-materiality issues disclosed in this report include, but are not limited to, information security and data privacy,
protection of employees’ rights and interests, renewable energy, and carbon emission management.

Responsiveness

VNET responds to its key stakeholders in a timely and appropriate manner in a variety of ways, including information
disclosure, investor interaction, customer research and inquiry, employee training, supplier training, reporting and
complaint channels, and community public welfare activities. The company’s official website publishes a privacy
statement.

This ESG report discloses data on key performance indicators that stakeholders are concerned about, including energy
consumption, greenhouse gas emissions, waste, business ethics, employment, health and safety, and information security
and privacy protection.
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Appendix

Impact

VNET considers the impact of ESG on the company’s operations and establishes a “SHIELD” sustainability system to
implement a risk management process. Among them, risk management covers information security risks, human
resources tisks, and climate change risks. The company has set ESG indicators and goals, such as compliance, energy
conservation and consumption reduction, health and safety, etc., and has incorporated a number of ESG indicators into
the management’s sustainability performance appraisal and evaluation to promote ESG management.

Observations and Recommendations for Specified Performance Information

Based on the Type 2 assurance engagement, our observations and recommendations on the reliability and quality of
specified performance information (including Total energy consumption (MWh), Total renewable energy consumption
(MWh), Total non-renewable energy consumption (MWh), Water consumption (cubic meters), Total GHG emissions
(tonnes CO2e), GHG intensity (tonnes COze / $1,000 revenue), Waste (kg), Absentee rate (%), Gender pay gap) are as
follows:
e VNET has implemented appropriate processes to collect and aggregate specified performance information and
data the company selects and discloses in this report within the assurance scope.
e Upon assessing related processes, specified performance indicator data are verified to be accurate overall and
supported by evidence. We recommend that VNET should make efforts to automate data collection and
calculations across its ESG-related key performance indicators.

e

. A,i}?w-----

Daniel Pan

Corporate Sustainability Service Technical Manager
TUV Rheinland (Shanghai) Co., Ltd

Shanghai, China, 8 April 2024
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WE SUPPORT

Since 2021, VNET Group, Inc. has been committed to the UN Global
Compact corporate responsibility initiative and its principles in the areas of
human rights, labor, environment and anti-corruption.
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General Disclaimer

The information in this report may contain predictive statements, including but not limited to, future business model, the development
trend of relevant industries and new technologies. These statements may include descriptions regarding the intent, belief or current
expectations of the Group or its officers with respect to the consolidated results of operations and financial condition of the Group. Such
predictive statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ from
those in the predictive statements as a result of various factors and assumptions. The Group or any of its affiliates, advisors, representatives
or underwriters has no obligation and does not undertake to revise predictive statements to reflect future events or circumstances, except
as required under law.



